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Eleventh Additional Protocol
to the Constitution of the Universal Postal Union

The plenipotentiaries of the governments of the member countries of the Universal
Postal Union, having met in Congress at Abidjan, in view of article 30.2 of the
Constitution of the Universal Postal Union concluded at Vienna on 10 July 1964, have
adopted, subject to ratification, acceptance or approval, the following amendments to
that Constitution.

Article |
(Preamble modified)

With a view to developing communications between peoples by the efficient operation of
the postal services, and to contributing to the attainment of the noble aims of
international collaboration in the cultural, social andeconomic fields, the plenipotentiaries
of the governments of the contracting countries have, subject to ratification, acceptance
or approval, adopted this Constitution.

The mission of the Universal Postal Union (hereinafter the i U n i oist@sfimulate the
lasting development of efficient and accessible universal postal services of quality in
order to facilitate communication between theinhabitants of the world by:

guaranteeing the free circulation of postal items over a single postal territory composed
of interconnected networks;

encouraging the adoption of fair common standards and the use of technology;
ensuring cooperation and interaction among stakeholders;
promoting effective technical cooperation;

ensuring the satisfaction of c u s t o ehangiaghneeds.

Article Il
(Art. 1 amended)
Scope and objectives of the Union

1 The countries adopting this Constitution shall form, under the intergovernmental
organization entitled the Universal Postal Union, a single postal territory for the reciprocal
exchange of postal items. Freedom of transit shall be guaranteed throughout the entire
territory of the Union, subject to the conditions specified in the Acts of the Union and any
additional protocols thereto (hereinafter collectively i Ac ofsheUni o.n 0)

2 The aim of the Union shall be to secure the organization and improvement of the
postal services and to promote in this sphere the development of international
collaboration.

3 The Union shall take part, as far as possible, in postal technical assistance sought by
its member countries.
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Article [lI
(Art. 1bis amended)
Definitions

For the purpose of the Acts of the Union, the following terms shall have the meanings
defined below:

Postal service: all international postal services, whose scope is determined and regulated
by the Acts of the Union. The main obligations of postal services are to satisfy certain
social and economic objectives of member countries, by ensuring the collection,
processing, transmission and delivery of postal items.

Member country: a country that fulfils the conditions of article 2 of the Constitution.

Single postal territory (one and the same postal territory): the obligation upon the
contracting parties to the Acts of the Union to provide for the reciprocal exchange of
postal items, including freedom of transit, and to treat postal items in transit from other
countries like their own postal items, without discrimination, subject to the conditions
specified in the Acts of the Union.

Freedom of transit: obligation for an intermediate member country to ensure the
transport of postal items passed on to it in transit for another member country, providing
similar treatment to that given to domestic items, subject to the conditions specified in the
Acts of the Union.

(Deleted.)
(Deleted.)

1.6bis Postal item: generic term referring to anything dispatched by the designated operator of a

1.7

1.8

member country (letter post, parcel post, money orders, etc.), as described in the
Universal Postal Convention(hereinafter i Co n v e n tthie dgréements of the Union
(as referred to in article 22 of the Constitution) and their respective Regulations.

Designated operator: any governmental or non-governmental entity officially designated
by the member country to operate postal services and to fulfil the related obligations
arising out of the Acts of theUnion on its territory.

Reservation: an exemption clause whereby a member country purports to exclude or to
modify the legal effect of a clause of an Act, other than the Constitution and the General
Regulations, in its application to that member country. Any reservation shall be
compatible with the object and purpose of Union as defined in the preamble and article 1
of the Constitution. It must be duly justified and approved by the majority required for
approval of the Act concerned, and inserted in the Final Protocol thereto.

Article IV
(Art. 4 amended) Exceptional relations

1 Member countries whose designated operators provide postal services on behalf of
territories not included in the Union are bound to act as intermediaries for other member
countries. The provisions of the Convention and its Regulations shall be applicable to
such exceptional relations.



Article V
(Art. 8 amended)
Restricted Unions. Special Agreements

1 Member countries, or their designated operators if the legislation of those member
countries so permits, may establish Restricted Unions and make Special Agreements
concerning the postal service, provided always that they do not introduce provisions less
favourable to the public than those provided for by the Acts to which the member
countries concerned are parties.

2 Restricted Unions may send observers to Congresses, to the Council of
Administration, to the Postal Operations Council, and to other conferences and meetings
organized by the Union.

3 The Union may send observers to Congresses, conferences and meetings of
Restricted Unions.

Avrticle VI
(Art. 9 amended)
Relations with the United Nations

1 The relations between the Union and the United Nations shall be governed by the
agreements whose texts are annexed to this Constitution.

Article VII
(Art. 11 amended)
Accession or admission to the Union. Procedure

1  Any member of the United Nations may accede to the Union.

2  Any sovereign country which is not a member of the United Nations may apply for
admission as a member country of the Union.

3 Accession or application for admission to the Union must entail a formal declaration
of accession to the Constitution and to the obligatory Acts of the Union. It shall be
addressed by the government of the country concerned to the Director General of the
International Bureau, who shall notify the accession or consult the member countries on
the application for admission, as the case may be.

4 A country which is not a member of the United Nations shall be deemed to be
admitted as a member country if its application is approved by at least two thirds of the
member countries of the Union. Member countries whose replies have not been
received by the International Bureau within a period of four months counting from the
date of the consultation shall be considered as having abstained. The aforementioned
replies, to be submitted by physical or secure electronic means to the
International Bureau, shall be signed by a duly authorized representative of the
governmental authority of the member country concerned. For the purposes of
this paragraph, fsecure electronic meawsrso s h:
used for the processing, storage and transmission of data that ensure that
completeness, integrity and confidentiality of such data are maintained during the
submission of the aforementioned replies by a member country.



5 Accession or admission to membership shall be notified by the Director General of
the International Bureau to the governments of member countries. It shall take effect
from the date of such natification.

Article VIII
(Art. 12 amended)
Withdrawal from the Union. Procedure

1 Each member country may withdraw from the Union by notice of denunciation of the
Constitution given by the government of the country concerned to the Director General of
the International Bureau, such notice to then be communicated by the Director General
of the International Bureau to the governments of member countries.

2 Withdrawal from the Union shall become effective one year after receipt of the
notice of denunciation provided for in paragraph 1 by the Director General of the
International Bureau.

Article IX
(Art. 21 amended)
Expenditure of the Union. Contributions of member countries

1 Each Congress shall fix the maximum amount which:
1.1 the expenditure of the Union may reach annually;

1.2 the expenditure relating to the organization of the next Congress may reach.

2 The maximum amount for expenditure referred to in paragraph 1 may be exceeded
if circumstances so require, provided that the relevant provisions of the General
Regulations are observed.

3 The expenses of the Union, including where applicable the expenditure envisaged
in paragraph 2, shall be jointly borne by the member countries of the Union. For this
purpose, each member country shall choose the contribution class in which it intends to
be included, subject to the relevant provisions laid down in the General Regulations.

4 In the case of accession or admission to the Union under article 11, the country
concerned shall choose the contribution class into which it wishes to be placed for the
purpose of apportioning the expenses of the Union, equally subject to the relevant
provisions laid down in the General Regulations.

Article X
(Art. 22 amended)Acts of the Union

1 The Constitution shall be the basic Act of the Union. It shall contain the organic
rules of the Union and shall not be subject to reservations.

2 The General Regulations shall embody those provisions which ensure the
application of the Constitutionand the working of the Union. They shall be binding on all
member countries and shall not be subject to reservations.



3 The Convention and its Regulations shall embody the rules applicable throughout
the postal service. These Acts shall be binding on all member countries. Member
countries shall ensure that their designated operators fulfil the obligations arising from
the Convention and its Regulations.

4 The Agreements of the Union, and their Regulations, shall respectively define
and regulate the services other than those defined and regulated in the Convention
and its Regulations between those member countries which are parties to them. They
shall be binding on those member countries only. Signatory member countries shall
ensure that their designated operators fulfil the obligations arising from the Agreements
of the Union and their Regulations.

5 The Regulations, which shall contain the rules of application necessary for the
implementation of the Convention and of the Agreements of the Union, shall be drawn up
by the Postal Operations Council, bearing in mind the decisions taken by Congress.

6 The Final Protocols annexed to the Acts of the Union referred to in paragraphs 3,
4 and 5 shall containthe reservations to those Acts.

Article Xl
(Art. 25 amended)
Signature, authentication, ratification, acceptance, approval of and accession to the
Acts of the Union

1 The Acts of the Union arising from the Congress shall be signed by the
plenipotentiaries of the member countries.

2 The Regulations shall be authenticated by the Chair and the Secretary General of
the Postal Operations Council.

3 The Acts of the Union shall be ratified, accepted or approved as soon as
possible by the signatory member countries, in accordance with their respective
constitutional regulations.

4 (Deleted.)

5 When a member country does not ratify, accept or approve the Acts the Union
which it has signed, those Acts shall be no less valid for the other member countries
that have ratified, accepted or approved them.

6 Member countries may, at any time, accede to the Acts of the Union which
they did not sign, in accordance with the relevant procedures set forth in the Rules
of Procedure of Congresses.

7 Accession of member countries to the Acts of the Union shall be notified in
accordance with article 26.

Article XII
(Art. 26 amended)
Notification of ratification, acceptance, approval of and accession to the Acts of the
Union

1 Theinstruments of ratification, acceptance, approval of and accession to the Acts
of the Union shall be deposited as soon as possible with the Director General of the



International Bureau, who shall notify the governments of the member countries of their
deposit.

Article XIII
(Art. 27 deleted)
Accession to the Agreements

(Deleted.)

Article XIV
(Art. 28 amended)
Denunciation of Agreements of the Union
1 Each member country may cease being a party to one or more of the Agreements of
the Union , subject by analogy to the conditions laid down in article 12.

Article XV
(Art. 29 amended)

1 A member country shall have the right to present, either to Congress or between
Congresses, proposals concerning the Acts of the Union to which it is a party.

2 However, proposals concerning the Constitution and the General Regulations may
be submitted only to Congress.

3 Moreover, proposals concerning the Regulations shall be submitted to the Postal
Operations Council through the intermediary of the International Bureau.

Article XVI
(Art. 30 amended)
Amendment of the Constitution

1 To be adopted, proposals submitted to Congress and relating to this Constitution
must be approved byat least two thirds of the member countries of the Union having the
right to vote.

2 Amendments to the Constitution adopted by a Congress shall form the subject of an
additional protocol and enter into force on the date specified therein as decided by
the same Congress. Without prejudice to the binding character of the Constitution
as provided for in article 22.1, the said amendments shall be ratified, accepted,
approved or acceded to as soon as possible by member countries. The instrumentsof
such ratification, acceptance, approval or accession shall be dealt with in accordance
with the procedure laid down in article 26.



Article XVII
(Art. 31 amended)
Amendment of the General Regulations, the Convention and the Agreements of the
Union

1 The General Regulations, the Convention and the Agreements of the Union shall
define the conditions to be fulfilled for the approval of proposals which concern them.

2 Amendments to the General Regulations, the Convention and the
Agreements of the Union shall form the subject of an additional protocol and enter
into force on the date decided by Congress. Without prejudice to the binding
character of the aforementioned Acts of the Union as provided for in article 22, the
said amendments shall be ratified, accepted, approved or acceded to as soon as
possible by member countries. The instruments of such ratification, acceptance,
approval or accession shall be dealt with in accordance with the procedure laid
down in article 26. This provision shall also apply, mutatis mutandis, to any
amendments to the Convention and the Agreements of the Union adopted
between Congresses.

Article XVIII
Entry into force and duration of the Additional Protocol to the Constitution of the Universal
Postal Union

This Additional Protocol shall come into force on 1 July 2022 and shall remain in force for
an indefinite period.

In witness whereof the plenipotentiaries of the governments of the member countries
have drawn up this Additional Protocol, which shall have the same force and the same
validity as if its provisions were inserted in the text of the Constitution itself, and they
have signed it in a single original which shall be deposited with the Director General of
the International Bureau. A copy thereof shall be delivered to each member country by the
International Bureau of the Universal Postal Union.

Done at Abidjan, 26 August 2021

Third Additional Protocol to the General Regulations of theUniversal Postal Union

The plenipotentiaries of the governments of the member countries of the Universal
Postal Union, having met in Congress at Abidjan, in view of article 22.2 of the
Constitution concluded at Vienna on 10 July 1964, have,by common consent and subject
to article 25.4 of the Constitution, adopted the following amendments to the General
Regulations.

Article |
(Art. 106 amended)
Composition and functioning of the CA

1 The Council of Administration shall consist of forty-one members who shall exercise
their functions during the period between two successive Congresses.

2 The role of Chair shall devolve by right on the host member country of Congress. If



that member country waives this right, it shall become a de jure member and, as a result,
the geographical group to which it belongs shall have at its disposal an additional seat, to
which the restrictive provisions of paragraph 3 shall not apply.In that case, the Council of
Administration shall elect as Chair one of the members belonging to the geograph ical
group of the host member country.

3 The forty other members of the Council of Administration shall be elected by
Congress on the basis of an equitable geographical distribution. At least a half of the
membership is renewed at each Congress; no member country may be chosen by three
successive Congresses. Without prejudice to the foregoing, one seat in the
geographical group to which member countries defined as Pacific Island countries
and territories (as per the relevant list established by the United Nations) belong
shall bereserved for thosemember countries.

4  Each member of the Council of Administration shall appoint its representative(s).
The members of the Council of Administration shall take an active part in its work.

5 The office of member of the Council of Administration shall be unpaid. The
operational expenses of this Council shall be borne by the Union.

6 The CA shall define, formalize and/or set up the standing groups and task forces or
other bodies to be established within its structure, with due regard being paid to the
Unionds strategy andbyBangréassiess pl an adopt

Article Il
(Art. 107 amended)
Functions of the CA

1 The Council of Administration shall have the following functions:

1.1 Supervises all the activities of the Union between Congresses, ensuring
compliance with the decisions of Congress, studying questions with respect to
governmental policies on postal issues, and taking account of international regulatory
developments such as those relating to trade in services and to competition.

1.2 Promotes, coordinates and supervises all forms of postal technical assistance
within the framework of international technical cooperation.

1.3 Examines the draft quadrennial Union business plan approved by Congress, and
finalizes it by bringing the activities set out in the draft plan for the four-year period into line
with the actual resources available. The plan should also, if appropriate, be in line with
the results of the prioritization process carried out by Congress. The finalized version of
the quadrennial Union business plan, completed and approved by the CA, will then form
the basis for the preparation of the annual Programme and Budget as well as for the
annual operating plans to be drawn up and implemented by the CA and POC.

1.4 Considers and approves the annual programme and budget and the accounts of
the Union, while taking into account the final version of the Union Business Plan, as
described in article 107.1.3.

1.5 Authorizes the ceiling of expenditure to be exceeded, if circumstances so require,
in accordance with article 145.3 to 5.

1.6 Authorizes election of a lower contribution class, if it is so requested, in accordance
with the conditions set out in article 150.6.

ed
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1.7 Authorizes a change of geographical group if it is so requested by a member
country, taking into account the views expressed by the member countries which are
members of the geographical groups concerned.

1.8 Creates or abolishes International Bureau posts financed by the regular budget,
taking into account the restrictions imposed by the expenditure ceiling fixed.

1.9 Decides on the contacts to be established with member countries in order to carry
out its functions.

1.10 After consulting the Postal Operations Council, decides on the relations to be
established with the organizations which are not observers within the meaning of article
105.1 and 105.2.1.

1.11 Considers the reports by the International Bureau on UPU relations with other
international bodies and takes the decisions which it considers appropriate on the
conduct of such relations and the action to be taken on them.

1.12 Designates in due course, after consulting the Postal Operations Council and the
Secretary General, the specialized agencies of the United Nations, international
organizations, associations, enterprises and qualified persons to be invited as ad hoc
observers to specific meetings of Congress and its Committees when this is in the
interest of the Union or the work of the Congress and instructs the Director General of
the International Bureau to issue the necessary invitations.

1.13 Designates the member country where the next Congress is to be held in the case
provided for in article 101.3.

1.14 Determines in due course and after consulting the Postal Operations Council the
number of Committees required to carry out the work of Congress, and specifies their
functions.

1.15 Designates, after consulting the Postal Operations Council and subject to the
approval of Congress, the member countries prepared:

1.15.1 to assume the positions of Vice-Chairs of Congress and Chairs and Vice-Chairs of
the Committees, taking as much account as possible of the equitable geographical
distribution of the member countries;and

1.15.2 to sit on the Restricted Committees of the Congress.

1.16 Designates those of its members that will serve as members of the Consultative
Committee.

1.17 Considers and approves, within the framework of its competence, any action
considered necessary to safeguard and enhance the quality of and to modernize the
international postal service.

1.18 Studies, at the request of Congress, the Postal Operations Council or member
countries, administrative, legislative and legal problems concerning the Union or the
international postal service; it shall be for the Council of Administration to decide, in the
above-mentioned fields, whether it is expedient to undertake the studies requested by
member countries between Congresses.

1.19 Formulates proposals which shall be submitted for the approval either of Congress
or of member countries in accordance with article 140.

1.20 Submits subjects for study to the Postal Operations Council for examination in
accordance with article 113.1.6.

1.21 Reviews and approves, in consultation with the Postal Operations Council, the draft
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Strategy for presentation to Congress.

1.22 Receives and discusses reports and recommendations from the Consultative
Committee and considers recommendations from the Consultative Committee for
submission to Congress.

1.23 Provides control over the activities of the International Bureau.

1.24 Approves the annual report on the work of the Union and the annual Financial
Operating Reports prepared by the International Bureau and, where appropriate,
furnishes observations on them.

1.25 Establishes principles, as may be considered necessary, for the Postal Operations
Council to take into account in its study of questions with major financial repercussions
(charges, terminal dues, transit charges, basic airmail conveyance rates and the posting
abroad of letter-post items), follows closely the study of these questions, and reviews and
approves, for conformity with the aforementioned principles, Postal Operations Council
proposals relating to these questions.

1.26 Approves, within the framework of its competence, the recommendations of the
Postal Operations Council for the adoption, if necessary, of regulations or of a new
procedure until such time as Congress takes a decision in the matter.

1.27 Considers the annual report prepared by the Postal Operations Council and any
proposals submitted by the Council.

1.28 Approves the four-yearly report prepared by the International Bureau in
consultation with the Postal Operations Council, on the performance of member
countries in respect of the execution of the Union Strategy approved by the preceding
Congress, for submission to the following Congress.

1.29 Establishes the framework for the organization of the Consultative Committee and
concurs in the organization of the Consultative Committee, in accordance with the
provisions of article 122.

1.30 Establishes criteria for membership of the Consultative Committee and revokes
membership in accordance with those criteria, as further detailed in the relevant
rules of procedure referred to in article 122.

1.31 Lays down the Financial Regulations of the Union.

1.32 Lays down the rules governing the Reserve Fund.

1.33 Lays down the rules governing the Special Fund.

1.34 Lays down the rules governing the Special Activities Fund.
1.35 Lays down the rules governing the Voluntary Fund.

1.36 Lays down the Staff Regulations and the conditions of service of the elected
officials.

1.37 Lays down the Regulations of the Social Fund.

1.38 Exercises, within the context of article 152, overall supervision of the creation and
activities of userfunded subsidiary bodies.

1.39 Adopts its Rules of Procedure and the amendments to those Rules.
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Article IlI
(Art. 108 amended) Organization of CA sessions

1 At its constituent meeting, which shall be convened and opened by the Chair of
Congress, the Council of Administration shall elect four Vice-Chairs from among its
members. The Chair and Vice-Chairs shall be member countries from each of the five
geographical groups of the Union.

2 The Council of Administration shall meet twice a year, or additionally on an
exceptional basis, at Union headquarters, in accordance with the relevant procedures set
forth in its Rules of Procedure.

3 The Chair and Vice-Chairs, and the Committee Chairs, Co-Chairs and Vice-
Chairs, of the Council of Administration shall form the Management Committee. This
Committee shall prepare and direct the work of each session of the Council of
Administration. It shall approve, on behalf of the Council of Administration, the annual
report prepared by the International Bureau on the work of the Union and it shall take on
any other task which the Council of Administration decides to assign to it or the need for
which arises in the course of the strategic planning process.

4 The Chair of the Postal Operations Council shall represent that body at meetings
of the Council of Administration when the agenda contains questions of interest to the
Postal Operations Council.

5 The Chair of the Consultative Committee shall represent that organization at
meetings of the Council of Administration when the agenda contains questions of interest
to the Consultative Committee.

Article IV
(Art. 110 amended) Reimbursement of travel expenses

1 The travel expenses of representatives of members of the Council of
Administration participating in its meetings shall be borne by their member country.
However, one representative of each of the member countries classified as developing or
least developed countries according to the lists established, respectively,by the Council of
Administration and the United Nations shall, except for meetings which take place during
Congress, be entitled to reimbursement of the price of an economy class return air ticket
and/or first class return rail ticket, or expenses incurred for travel by any other means, in
the latter case subject to the condition that the amount does not exceed the price of the
economy class return air ticket. The same entitlement shall be granted to each member
of its Committees or other bodies when these meet outside Congress and the sessions
of the Council.

Article V
(Art. 112 amended)
Composition and functioning of the POC

1 The Postal Operations Council shall consist of forty-eight members who shall
exercise their functions during the period between successive Congresses.

2 The members of the Postal Operations Council shall be elected by Congress on
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the basis of qualified geographical distribution. At least one third of the members of each
geographical group shall be renewed at each Congress. Without prejudice to the
foregoing, one seat in the geographical group to which member countries defined
as Pacific Island countries and territories (as per the relevant list established by the
United Nations) belong shall be reserved for those member countries.

3 Each member of the Postal Operations Council shall appoint its representative(s).
The members of the Postal Operations Council shall take an active part in its work.

4 The operational expenses of the Postal Operations Council shall be borne by the
Union. Its members shall not receive any payment.

5 The Postal Operations Council shall define, formalize and/or set up the standing
groups, task forces, user-funded subsidiary bodies or other bodies to be established
within its structure, with due regard being paidtothe Un i o n 6 s asd businese gan
adopted by Congress.

Article VI
(Art. 113 amended) Functions of the POC
The Postal Operations Council shall have the following functions:

Coordinates practical measures for the development and improvement of international
postal services.

Takes, subject to Council of Administratd.i

competence, any action considered necessary to safeguard and enhance the quality of
and to modernize the international postal service.

Decides on the contacts to be established with member countries and their designated
operators in order to carry out its functions.

Takes the necessary steps to study and publicize the experiments and progress made by
certain member countries and their designated operators in the technical, operational,
economic and vocational training fields of interest to other member countries and their
designated operators.

Takes, in consultation with the Council of Administration, appropriate steps in the sphere
of technical cooperation with all member countries of the Union and their designated
operators and in particular withthe new and developing countries and their designated
operators.

Examines any other questions submitted to it by a member of the Postal Operations
Council, by the Council of Administration or by any member country or designated
operator.

Receives and discusses reports as well as recommendations from the Consultative
Committee and, when matters of interest to the Postal Operations Council are involved,
to examines and comments on recommendations from the Consultative Committee for
submission to Congress.

Designates those of its members that will serve as members of the Consultative
Committee.

Conducts the study of the most important operational, commercial, technical, economic
and technical cooperation problems which are of interest to all member countries or their
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designated operators, including questions with major financial repercussions (charges,
terminal dues, transit charges, airmail  conveyance rates, parcel-post rates, and the
posting abroad of letter-post items), and prepares information, opinions and
recommendations for action on them.

1.10 Provides input to the Council of Administration for the development of the draft Union
Strategy and draft quadrennial Union business plan to be submitted to Congress.

1.11 Studies teaching and vocational training problems of interest to member countries and
their designated operators, as well as to the new and developing countries.

1.12 Studies the present position and needs of the new and developing countries and
prepares appropriate recommendations on ways and means of improving their postal
services.

1.13 Revises the Regulations of the Union; in this regard, the Postal Operations Council
shall be subject to Council of Administration guidance on matters of fundamental policy
and principle.

1.14 Formulates proposals which shall be submitted for the approval either of Congress or of
member countries in accordance with article 140; the approval of the Council of
Administration is required when these proposals concern questions within t he |
competence.

1.15 Examines, at the request of a member country, any proposal which that member country
forwards to the International Bureau under article 139, prepares observations on it and
instructs the International Bureau to annex these observations to the proposal before
submitting it for approval to the member countries.

1.16 Recommends, if necessary, and where appropriate after approval by the Council of
Administration and consultation of all the member countries, the adoption of regulations
or of a new procedure until such time as Congress takes a decision in the matter.

1.17 Prepares and issues, in the form of recommendations to member countries and their
designated operators (or as binding provisions if the Acts of the Union so provide),
standards for technological, operational and other processes within its competence
where uniformity of practice is essential; it shall similarly issue, as required, amendments
to standards it has already set.

1.18Establishes the framework for the organization of user-funded subsidiary bodies and
concurs in the organization of these bodies in accordance with the provisions of article
152.

1.19 Receives and discusses reports from the user-funded subsidiary bodies on an annual
basis.

1.20 Adopts its Rules of Procedure and the amendments to those Rules.

Article VII
(Art. 114 amended)
Organization of POC sessions

1 At its first meeting, which shall be convened and opened by the Chair of Congress
the Postal Operations Council shall choose from among its members a Chair and four
Vice-Chairs, and the Committee Chairs/ Vice-Chairs/Co-Chairs. The Chair and four
Vice-Chairs shall be member countries from each of the five geographical groups of the
Union.

atterao
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2 The Postal Operations Council shall meet twice a year, or additionally on an
exceptional basis, at Union headquarters, in accordance with the relevant procedures set
forth in its Rules of Procedure.

3 The Chair and Vice-Chairs, and the Committee Chairs, Co-Chairs and Vice-
Chairs, of the Postal Operations Council shall form the Management Committee. This
Committee shall prepare and direct the work of each meeting of the Postal Operations
Council and take on all the tasks which the latter decides to assign to it or the need for
which arises in the course of the strategic planning process.

4 On the basis of the Union Strategy adopted by Congress and, in particular, the
part relating to the strategies of the permanent bodies of the Union, the Postal
Operations Council shall, at its session following Congress, prepare a basic work
programme containing a number of tactics aimed at implementing the strategies. This
basic work programme, which shall include a limited number of projects on topical
subjects of com-mon interest, shall be revised annually in the light of new realities and
priorities.

5 The Chair of the Consultative Committee shall represent that organization at
meetings of the Postal Operations Council when the agenda contains questions of
interest to the Consultative Committee.

Article VIII
(Art. 116 amended) Reimbursement of travel expenses

1 The travel expenses of representatives of members of the Postal Operations
Council participating in its meetings shall be borne by their member country.
However, one representative of each of the member countries classified as least
developed countries according to the list established by the United Nations shall, except
for meetings which take place during Congress, be entitled to reimbursement of the price of
an economy class return air ticket and/or first class return rail ticket, or expenses incurred
for travel by any other means, in the latter case subject to the condition that the amount
does not exceed the price of the economy class return air ticket.

Article 1X
(Art. 119 amended) Composition of the CC

The Consultative Committee shall consist of:

non-governmental organizations (including organizations representing customers,
delivery service providers, postal employees or postal employers); philanthropic
entities; standardization, financial and development organizations; suppliers of
goods and services to the postal services sector; transportation entities and other
private sector entities; and like organizations of individuals and companies which have
an interest in supporting the mission and objectives of the Union;

1.1 bis high-level figures from the postal sector recommended by member countries or the bodies

of the Union concerned, including the Consultative Committee.

1.1 ter (Deleted.)
1.2 (Deleted.)
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1lbis All members of the Consultative Committee shall be established (and, if so
required by the member country concerned, duly registered) or, in the case of the
high-level figures referred to in 1.1bis, have permanent residence, in a Union member
country.

2 The operational costs of the Consultative Committee shall be shared by members of
the Consultative Committee, except as otherwise determined by the Council of
Administration. In this regard, and as further outlined in the Rules of Procedure of
the Consultative Committee, different membership fees may apply depending on
the specific legal nature and financial capability of members of the Consultative
Committee.

3 The members of the Consultative Committee shall not receive remuneration or any
other compensation.

Article X
(Art. 120 amended)
Membership of the CC

1 Membership of the Consultative Committee shall be determined through a process
of application and acceptance established by the Council of Administration and carried
out in accordance with article 107.1.30.

1bis Any requests for membership of the Consultative Committee as submitted by
the entities or high-level figures referred to in article 119 shall be accompanied by
the prior written authorization or recommendation of the corresponding Union
member country, in accordance with article 119.1bis of that article.

2 Each member of the Consultative Committee shall appoint its own
representative(s).

Article Xl
(Art. 121 amended)
Functions of the CC

The Consultative Committee shall have the following functions:

Examines documents and reports of the Council of Administration and the Postal
Operations Council. In exceptional circumstances, the right to receive certain texts and
documents may be restricted if the confidentiality of the subject of the meeting or
document so requires, in accordance with articles 109.2.3 and 115.2.3.

Conducts and contributes to studies of issues of importance to the Consultative
Co mmi t membeedss

Considers issues affecting the postal services sector and issues reports on such issues.

Provides input to the work of the Council of Administration and the Postal Operations
Council, including submitting reports and recommendations and giving opinions to the
two Councils.

Makes recommendations to Congress, subject to the approval of the Council of
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Administration and, when matters of interest to the Postal Operations Council are
involved, subject to examination and comment by the Postal Operations Council.

Article XII
(Art. 124 amended)CC observers

1 Member countries of the Union and the observers and ad hoc observers referred
to in article 105 may participate in the sessions of the Consultative Committee, without
the right to vote.

2 For logistical reasons, the Consultative Committee may limit the number of
attendees per observer and ad hoc observer participating. It may also limit their right to
speak during the debates.

3 In exceptional circumstances, observers and ad hoc observers may be excluded
from a meeting or a portion of a meeting or may have their right to receive documents
restricted if the confidentiality of the subject of the meeting or document so requires. This
restriction may be decided on a case-by-case basis by any body concerned or its Chair.
The case-by-case situations shall be reported to the Council of Administration and to the
Postal Operations Council when matters of interest to the Postal Operations Council are
concerned. If it considers this necessary, the Council of Administration may
subsequently review restrictions, in consultation with the Postal Operations Council
where appropriate.

Avrticle XIlII
(Art. 127 amended)
Duties of the Director General

Obis The Director General shall be the legal representative of the Union.
The Director General shall organize, administer and direct the International Bureau.

Regarding the classification of posts, appointments and promotions:

the Director General shall be empowered to classify posts in grades G 1 to D 2 and to
appoint and promote officials in those grades;

for appointments in grades P 1 to D 2, the Director General shall consider the professional
qualifications of the candidates who are nationals of a member country or who exercise
their professional activities in a member country, taking into account equitable
geographical and language distribution, and gender balance. D 2 posts shall as far as
possible be filled by candidates from different regions and from regions other than those
from which the Director General and Deputy Director General originate, bearing in mind
the paramount consideration of the efficiency of the International Bureau;

the Director General shall also consider, for the appointment of a new official, that, in
principle, persons occupying grade D 2, D 1 and P 5 posts must be nationals of different
member countries of the Union;

for the promotion of an official of the International Bureau to grades D 2, D 1 and P 5,
the Director General shall not be bound to apply the same principle as under 2.3;

the requirements of equitable geographical and language distribution and gender
balance shall rank behind merit in the recruitment process;
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the Director General shall inform the Council of Administration once a year of appointments
and promotions in grades P 4 to D 2.

Furthermore, the Director General shall have the following duties:

acts as depositary of the Acts of the Union and as intermediary in the procedure of
accession and admission to and withdrawal from the Union;

notifies the decisions taken by Congress to all the Governments of member countries;

notifies all member countries and their designated operators of the Regulations drawn up
or revised by the Postal Operations Council;

prepares the draft annual budget of the Union at the lowest possible level consistent with
the requirements of the Union and submits it in due course to the Council of
Administration for consideration; communicates the budget to the member countries of
the Union after approval by the Council of Administration and executes it;

executes the specific activities requested by the bodies of the Union and those assigned to
the Director General by the Acts;

takes action to achieve the objectives set by the bodies of the Union, within the
framework of the established policy and the funds available;

submits suggestions and proposals to the Council of Administration or to the Postal
Operations Council;

following the close of Congress, submits proposals to the Postal Operations Council
concerning changes to the Regulations required as a result of Congress decisions, in
accordance with the Rules of Procedure of the Postal Operations Council;

prepares, for the Council of Administration and on the basis of directives issued by the
Councils, the draft Union Strategy and draft quadrennial UPU business plan to be
submitted to Congress;

prepares, for approval by the Council of Administration, a four-yearly report on the
member ¢ o u n t perfoenante in respect of the Union Strategy approved by the
preceding Congress, which will be submitted to the following Congress;

(Deleted.)
acts as an intermediary in relations between:
the Union and the Restricted Unions;

the Union and the United Nations;

3.12.3 the Union and the international organizations whose activities are of interest to the

Union;

3.12.4 the Union and the international organizations or the associations or enterprises that the

3.13

bodies of the Union wish to consult or associate with their work;

assumes the duties of Secretary General of the bodies of the Union and supervises in
this capacity, taking into account the special provisions of these General Regulations, in
particular:

3.13.1 the preparation and organization of the work of the U n i obodies;

3.13.2 the preparation, production and distribution of documents, reports and minutes;

3.13.3 the functioning of the secretariat at meetings of the U n i obodies;
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attends the meetings of the bodies of the Union and takes part in the discussions without
the right to vote, with the possibility of being represented.

Article XIV
(Art. 132 amended)
Information. Opinions. Requests for explanation and amendment of the Acts. Inquiries.
Role in the settlement of accounts

1 The International Bureau shall be at all times at the disposal of the Council of
Administration, the Postal Operations Council and member countries and their
designated operators for the purpose of supplying them with any necessary information
on guestions relating to the service.

2 In particular it shall collect, collate, publish and distribute all kinds of information of
interest to the postal service; give an opinion or provide dispute settlement services
(in the latter case on a paid basis and in accordance with the relevant procedures
adopted by the Council of Administration), at the request of the parties involved, on
guestions in dispute; act on requests for explanation and amendment of the Acts of the
Union; and, in general, carry out such studies and editorial or documentary work as are
assigned to it by those Acts or as may be referred to it in the interest of the Union.

3 It shall also conduct inquiries requested by member countries and their designated
operators to obtain the views of other member countries and designated operators on a
particular question. The result of an inquiry shall not have the status of a vote and shall
not be formally binding.

4 It may act as a clearing house in the settlement of accounts of all kinds relating to
the postal service.

5 The International Bureau shall ensure the confidentiality and security of
commercial data provided by member countries and/or their designated operators for the
performance of its duties arising from the Acts or decisions of the Union.

Article XV
(Art. 138 amended)
Procedure for submitting proposals to Congress

1 Subject to the exceptions provided for in paragraphs 2 and 5, the following
procedures shall govern the submission of proposals of all kinds to Congress by member
countries:

11 proposals which reach the International Bureau at least four months before the
date fixed for Congress shall be accepted,

1.2 no drafting proposal shall be accepted during the period of four months preceding
the date fixed for Congress;

1.3 proposals of substance which reach the International Bureau in the interval
between four and three months before the date fixed for Congress shall not be accepted
unless they are supported by at least two member countries;

1.4 proposals of substance which reach the International Bureau in the interval
between three and two months before the date fixed for Congress shall not be accepted
unless they are supported by at least eight member countries; proposals which arrive
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after that time shall no longer be accepted,;

15 declarations of support must reach the International Bureau within the same
period of time as the proposal to which they refer.

2 Proposals concerning the Constitution or the General Regulations shall reach the
International Bureau not later than four months before the opening of Congress; any
received after that date but before the opening of Congress shall not be considered
unless Congress so decides by a majority of two thirds of the member countries
represented at Congress and unless the conditions laid down in paragraph 1 are fulfilled.

3 Every proposal must, as a rule, have only one aim and contain only the changes
justified by that aim. Similarly, each proposal liable to lead to significant costs for the
Union shall be accompanied by an indication of its financial impact, prepared by the
member country submitting the proposal, in consultation with the International Bureau,
so that the financial resources needed for its implementation can be determined.

4 Drafting proposals shall be headed i Dr a fptr io p @by thé member countries
which submit them and shall be published by the International Bureau under a number
followed by the letter R. Proposals which do not bear this indication but which, in the
opinion of the International Bureau, deal only with drafting points shall be published with
an appropriate annotation; the International Bureau shall draw up a list of these
proposals for Congress.

5 The procedure prescribed in paragraphs 1 and 4 shall apply neither to proposals
concerning the Rules of Procedure of Congresses, nor to proposals submitted by the
Council of Administration or the Postal Operations Council.

Article XVI
(Art. 138bis amended)
Procedure for amending proposals submitted in accordance with article 138

1 Amendments to proposals already made, including those submitted by the
Council of Administration or the Postal Operations Council, may be presented to the
International Bureau in accordance with the provisions of the Rules of Procedure of
Congresses.

2 (Deleted.)

Article XVII
(Art. 140 amended)
Consideration of proposals amending the Convention or the Agreements between
Congresses

1 Every proposal concerning the Convention, the Agreements and their Final
Protocols shall be subject to the following procedure: where a member country has sent a
proposal to the International Bureau, the latter shall forward it to all member countries for
examination. They shall be allowed a period of 45 days in which to examine the proposal
and forward any observations to the International Bureau. Amendments shall not be
admissible. Once these 45 days have elapsed, the International Bureau shall forward to
member countries allthe observations it has received and invite each member country to
vote for or against the proposal. Member countries whose votes have not been
received by the International Bureau within a period of 45 days shallbe considered as
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having abstained. The aforementioned periods shall be reckoned from the dates of the
International Bureau circulars. Any documentation and observations arising from the
aforementioned procedure shall be submitted by physical or secure electronic
means and, in the case of member country submissions to the International
Bureau, be signed by a duly authorized representative of thegovernmental authority
of the member country concerned. For t he
el ectronic meansodo shall refer to any el
storage and transmission of data that ensure that the completeness, integrity and
confidentiality of the data are maintained during the submission of the
aforementioned documentation and observations by the International Bureau or a
member country.

2 If the proposal relates to an Agreement of the Union or its Final Protocol, only the
member countries which are parties to that Agreement may take part in the procedure
described in paragraph 1.

Article XVIII
(Art. 141 deleted)

Article 141
Procedure for submitting proposals to the Postal Operations Council concerning the
preparation of new Regulations in the light of decisions taken by Congress

(Deleted.)

Article XIX
(Art. 144 amended)
Entry into force of the Regulations and of the other decisions adopted between
Congresses

1 The Regulations and any amendments thereto shall enter into force on the date
specified therein as decided by the Postal Operations Council, and shall remain in
force for an indefinite period.

2  Subject to the provisions of paragraph 1, decisions on amending the Acts of the Union
which are adopted between Congresses shall not take effect until at least three months
after their notification.

Article XX
(Art. 145 amended)
Fixing of the expenditure of the Union

1 Subject to the provisions of paragraphs 2 to 6, the annual expenditure relating to the
activities of bodies of the Union may not exceed 38,890,030 Swiss francs for the years
2022 to 2025. In the event that the Congress planned for 2025 is postponed, the same
ceilings shall also apply to the post-2025 period.

2 The expenditure relating to the convening of the next Congress (travelling expenses
of the secretariat, transport charges, cost of installing simultaneous interpretation
equipment, cost of reproducing documents during the Congress, etc.) shall not exceed
the limit of 2,900,000 Swiss francs.

purpo
ectror
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3 The Council of Administration shall be authorized to exceed the limits laid down in
paragraphs 1 and 2to take account of increases in salary scales, pension contributions or
allowances, including post adjustments, approved by the United Nations for application to
its staff working in Geneva.

4 The Council of Administration shall also be authorized to adjust, each year, the
amount of expenditure other than that relating to staff on the basis of the Swiss
consumer price index.

5 Notwithstanding paragraph 1, the Council of Administration, or in case of extreme
urgency, the Director General, may authorize the prescribed limits to be exceeded to meet
the cost of major and unforeseen repairs to the International Bureau building, provided
however that the amount of the increase does not exceed 125,000 Swiss francs per
annum.

6 If the credits authorized in paragraphs 1 and 2 prove inadequate to ensure the
smooth running of the Union, these limits may only be exceeded with the approval of the
majority of the member countries of the Union. Any consultation shall include a complete
description of the facts justifying such a request.

Article XXI
(Art. 146 amended)
Regulation of member ¢ o0 u n t contribusods

1 Countries which accede to the Union or are admitted to the status of members of
the Union as well asthose which leave the Union shall pay their contributions for the whole
of the year during which their admission or withdrawal becomes effective.

2 Me mber countries shalll pay their contribut
in advance on the basis of the budget laid down by the Council of Administration. These

contributions shall be paid not later thanthe first day of the financial year to which the

budget refers. After that date, the sums due shall be chargeable with interest in favour of

the Union at the rate of 5% per annum from the fourth month.

3 Where the arrears of mandatory contributions, not including interest, owed to the
Union by a member country are equal to or more than the amount of the contributions of
that member country for the preceding two financial years, such member country may
irrevocably assign to the Union all or part of the credits owed it by other member
countries, in accordance with the arrangements laid down by the Council of
Administration. The conditions of this assignment of credit shall be determined by
agreement reached between the member country, its debtors/creditors and the Union.

4 A member country which, for legal or other reasons, cannot make such an
assignment must undertake to conclude a schedule for the amortization of its arrears.

5 Other than in exceptional circumstances as decided by Congress or the Council
of Administration, recovery of arrears of mandatory contributions owed to the Union
may not extend over more than ten years. In cases where Congress or the Council of
Administration approves a payment agreement longer than twenty years, the
minimum amount of the annual arrears contribution should be at least equal to the
annual contribution of the member country signatory to the agreement.
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6 Also in exceptional circumstances, as decided by Congress or the Council of
Administration, either body may release a member country from all or part of the
interest owed if that country has paid the full principal amount of its debts in arrears.

6bis In similarly exceptional circumstances, Congress or the Council of
Administration may, upon written request of the member country concerned,
decide to release that member country from its debts in arrears and immediately
lift the automatic sanctions imposed against it, subject to payment of an amount
at least equivalent to one half of the total amount of debts in arrears (excluding
any interest incurred thereon) owed by that member country.

6ter Congress or the Council of Administration may also, upon written

request of a member country with long-standing debts in arrears, decide to
exceptionally release that member country fromits debts in arrears and immediately

lift the automatic sanctions imposed against it, provided the member country
concerned pays its | ast five years of mandat
annual expenditure (including the current financial year and excluding any interest

incurred thereon).

6ter.1 For the purposes of psatr aarmgd iampgh  de betrs,  ifil o
shall be defined as any amounts in arrears (including interest) pertaining to

mandatory contributions to the Un i o anéiusal expenditure incurred over a period

longer than the last five financial years.

6ter.2 Equally for the purposes of paragraph 6ter and specifically in the case of

least developed countries and small island developing states as defined in article

150.1, Congress or the Council of Administration may exceptionally determine that

the Al ast fi vet greyarco motfr inlantdiaons o of the membe
shall be calculated on the basis of the current contribution class to which that

member country belongs, in which case the relevant current contribution class

amount shall be multiplied five times.

6quater In the case of least developed countries and small island developing
states, as defined in article 150.1, that are authorized to benefit from either of the
exceptional payment arrangements outlined in paragraphs 6bis and 6ter of this
article, at least 50% of the amounts paid by the member country concerned shall be
earmarked for Union-led postal technical assistance projects aimed at benefiting
that same member country.

6guinquies Any principal or interest amounts released in the framework of the
exceptional payment arrangements outlined in paragraphs 6bis and 6ter of this
article shall not be cancelled, but set aside and provisioned by the Union in
accordance with its relevant financial rules. In the event the member  country
concerned subsequently falls under automatic sanctions, the aforementioned
amounts shall once more be registered by the Union, with immediate effect, as
debts in arrears for the member country in question.

7 A member country may also be released, within the framework of an
amortization schedule approved by the Council of Administration for its accounts in
arrears, from all or part of the interest accumulated or to accrue; such release shall,
however, be subject to the full and punctual execution of the amortization schedule
within an agreed period of ten years at most.

8 The provisions under paragraphs 3 to 7 apply by analogy to the translation
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costs billed by the International Bureau to member countries belonging to the language
groups.

9 The International Bureau shall send bills to member countries at least three
months before their due date. The original bills shall be sent to the correct address
provided by the member country concerned. Electronic copies of the bills shall be sent
via e-mail as pre-advice or alerts.

10 Furthermore, the International Bureau shall provide member countries with clear
information each time it charges them interest on overdue payment of particular bills, so
that member countries can easily verifyto which bills the interest corresponds.

Article XXII
(Art. 150 amended)
Contribution classes

1 Member countries shall contribute to defraying Union expenses according to
the contribution class to which they belong. The structure of the contribution classes
shall commence at one unit and rise in incremental one-unit steps to a level
defined with reference to the most recent scale of assessments for the
apportionment of the expenses of the United Nations. Member countries shall
choose their contribution class on the basis of their economic capacity while
considering the aforementioned scale of assessments. The member countries
listed by the United Nations as the least developed coun tries shall pay half a
contribution unit. Small island developing states with a population of less than
200,000 (as listed by the United Nations) shall pay one tenth of a contribution unit.

2 Notwithstanding the contribution classes listed in paragraph 1, any member
country may elect to contribute a higher number of units, for a minimum term equivalent
to the period between Congresses. The announcement of a change shall be made at the
latest at Congress. At the end of the period between Congresses, the member country
shall return automatically to its original number of contribution units unless it decides to
maintain its contribution of a higher number of units. The payment of additional
contributions willincrease the expenditure accordingly.

3 Member countries shall choose their number of units upon their admission or
accession to the Union,while considering the most recent scale of assessments for
the apportionment of the expenses of the United Nations, in accordance with the
procedure laid down in article 21.4 of the Constitution.

4 Member countries paying above the economic capacities assessed through
reference to the scale of assessments for the apportionment of the expenses of the
United Nations shall have the right to reduce their number of units by up to a
maximum of two units per Congress cycle, provided that this does not result in a
lower contribution than they would pay under the current scale of assessments for
the apportionment of the expenses of the United Nations. The cost of any such
reduction shall be borne in solidarity by all member countries in accordance with
the procedure laid down in article 21.3 of the Constitution. Member countries
paying at a level below their economic capacity, as assessed through reference to
the scale of assessments for the apportionment of the expenses of the United
Nations, shall be invited to increase their number of units by at least two per
Congress cycle until they have reached the level of the current scale of
assessments referred to above. Those member countries that fail to do so shall not
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benefit from the reduction in the value of the contribution unit resulting from the
increase in the overall number of contribution units.

5 (Deleted.)

6 Nevertheless, in exceptional circumstances such as natural disasters
necessitating international aid programmes, the Council of Administration may authorize
a temporary reduction in contribution class once between two Congresses when so
requested by a member country if the said member establishes that it can no longer
maintain its contribution at the class originally chosen.

7 The temporary reduction in contribution class in application of paragraph 6 may be
authorized by the Council of Administration for a maximum period of two years or up to
the next Congress, whichever is earlier. On expiry of the specified period, the country
concerned shall automatically revert to its original contribution class.

8 Changes to a higher class shall not be subject to any restriction.

Article XXIII
(Art. 153 amended) Arbitration procedure

1 If a dispute has to be settled by arbitration between member countries, each
member country must advise the other party in writing of the subject of the dispute and
inform it, by means of a notice to initiate arbitration, that it wishes to initiate arbitration.

2 If the dispute concerns questions of an operational or technical nature, each
member country may ask its designated operator to act in accordance with the
procedure provided for in the following paragraphs and delegate such power to its
operator. The member country concerned shall be informed of the progress of the
proceedings and of the result. The respective member countries or designated operators
shall hereafter be referredtoas A p atheéadrelsi ttroat i ono.

3 The parties to the arbitration shall appoint either one or three arbitrators.

4 Where the parties to the arbitration choose to appoint three arbitrators, each party
shall, in accordance with paragraph 2, select a member country or designated operator
not directly involved in the dispute, to act as an arbitrator. When several member
countries and/or designated operators make common cause, they shall count only as a
single party for the purposes of these provisions.

5 Where the parties agree to the appointment of three arbitrators, the third arbitrator
shall be jointly agreed upon by the parties and shall not need to be from a member
country or designhated operator.

6 If the dispute concerns one of the Agreements, the arbitrators may be appointed
only from among the member countries that are parties to that Agreement.

7 The parties to the arbitration may jointly agree to appoint a single arbitrator, who
shall not need to be from a member country or designated operator.

8 If one or both parties to the arbitration do not, within a period of three months from
the date of the notice to initiate arbitration, appoint an arbitrator or arbitrators the
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International Bureau shall, if so requested, itself call upon the defaulting member country
to appoint an arbitrator, or shall itself appoint one automatically. The International
Bureau shall not be involved in the deliberations or act as arbitrator unless otherwise
mutually requested by the parties. In the latter case, the International Bureau shall
serve as an arbitrator on a paid basis and in accordance with the relevant dispute
settlement procedures adopted by the Council of Administration.

9 The parties to the arbitration may mutually agree to reconcile the dispute at any time
before a ruling is delivered by the arbitrator or arbitrators. Notice of any withdrawal must
be submitted in writing to the International Bureau within 10 days of the parties reaching
such agreement. Where the parties agree to withdraw from the arbitration process, the
arbitrator or arbitrators shall lose their authority to decide the matter.

10 The arbitrator or arbitrators shall be required to make a decision on the dispute
based on the facts and evidence before them. All information regarding the dispute must
be notified to both parties and the arbitrator or arbitrators.

11 The decision of the arbitrator or arbitrators shall be taken by a majority of votes, and
notified to the International Bureau and the parties within six months of the date of the
notice to initiate arbitration.

12 The arbitration proceedings shall be confidential, and only a brief description of the
dispute and the decision shall be advised in writing to the International Bureau within 10
days of the decision being delivered to the parties.

13 The decision of the arbitrator or arbitrators shall be final and binding on the parties
and not subject to appeal.

14 The parties to the arbitration shall implement the decision of the arbitrator or
arbitrators without delay. Where a designated operator is delegated power by its member
country to initiate and adhere to the arbitration procedure, the member country shall be
responsible for ensuring that the designated operator implements the decision of the
arbitrator or arbitrators.

Article XXIV
(Art. 155 amended)
Languages used for documentation, for debates and for official correspondence

1 In the documentation published by the Union, the French, English, Arabic and
Spanish languages shall be used. The Chinese, German, Portuguese and Russian
languages shall also be used, provided that only the most important basic documentation
is produced in these languages. Other languages may also be used on condition that the
member countries which have made the request bear all of the costs involved.

2  The member country or countries which have requested the use of a language other
than the official language constitute a language group.

3 Documentation shall be published by the International Bureau in the official
language and in the languages of the other duly constituted language groups, either
directly or through the intermediary of the regional offices of those groups in conformity
with the procedures agreed with the International Bureau. Publication in the different
languages shall be effected in accordance with a common standard.
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4 Documentation published directly by the International Bureau shall, as far as
possible, be distributed simultaneously in the different languages requested.

5 Correspondence between the member countries or their designated operators of
member countries and the International Bureau and between the latter and outside
entities may be exchanged in any language for which the International Bureau has
available a translation service.

6 The costs of translation into any language, including those resulting from the
application of paragraph 5 and article 136, shall be borne by the language group which
has asked for that language. The member countries using the official language shall pay, in
respect of the translation of non-official documents, a lumpsum contribution, the amount
of which per contribution unit shall be the same as that borne by the member countries
using the other International Bureau working language. All other costs involved in the
supply of documents shall be borne by the Union. The ceiling of the costs to be borne by
the Union for the production of documents in Chinese, German, Portuguese and Russian
shall be fixed by a Congress resolution.

7 The costs to be borne by a language group shall be divided among the members
of that group in proportion to their contributions to the expenses of the Union. These
costs may be divided among the members of the language group according to another
system, provided that the member countries concerned agree to it and inform the
International Bureau of their decision through the intermediary of the spokesman of the

group.

8 The International Bureau shall give effect to any change in the choice of language
requested by a member country after a period which shall not exceed two yeatrs.

9 For the discussions at meetings of the U n i obodies, the French, English, Spanish,
Russian and Arabiclanguages shall be admissible, by means of a system of interpretation
T with or without electronic equipment T the choice being left to the judgment of the
organizers of the meeting after consultation with the Director General of the International
Bureau and the member countries concerned.

10  Other languages shall likewise be admissible for the discussions and meetings
mentioned in paragraph 9.

11 Delegations using other languages shall arrange for simultaneous interpretation
into one of the languages mentioned in paragraph 9, either by the system indicated in the
same paragraph, when the necessary technical modifications can be made, or by
individual interpreters.

12 The costs of the interpretation services shall be shared among the member
countries using the same language in proportion to their contributions to the expenses of
the Union. However, the costs of installing and maintaining the technical equipment shall
be borne by the Union.

13 Member countries and/or their designated operators may come to an
understanding about the language to be used for official correspondence in their relations
with one another. In the absence of such an understanding, the language to be used
shall be French.
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Article XXV
(Art. 158 amended)
Entry into force and duration of the General Regulations

1 (Deleted.)

2 These General Regulations shall come into force on 1 January 2014 and shall
remain in force for an indefinite period.

Article XXVI
Entry into force and duration of the Additional Protocol to the General Regulations of
the Universal Postal Union

This Additional Protocol shall come into force on 1 July 2022 and shall remain in force for
an indefinite period.

In withess whereof the plenipotentiaries of the governments of the member countries
have drawn up this Additional Protocol, which shall have the same force and the same
validity as if its provisions were inserted in the text of the General Regulations itself, and
they have signed it in a single original which shall be deposited with the Director General
of the International Bureau. A copy thereof shall be delivered to each member country by
the International Bureau of the Universal Postal Union.

Done at Abidjan, 26 August 2021

Universal Postal Convention

The undersigned, plenipotentiaries of the governments of the member countries of the

Universal Postal Union( her ei naf t er the AUNniono), havi

Constitution of the Universal Postal Union concluded at Vienna on 10 July 1964, have by
common consent and subject to article 25.4 of the Constitutiondrawn up in this Universal

Post al Convention (hereinafter the ACHeivent.i

international postal service.

Section |
Rules applicable in common throughout the international postal service

Article 1
Definitions

For the purposes of the Convention, the following terms shall have the meanings defined
below:

letter-post item: item described in and conveyed under the conditions of the Convention
and Regulations;

parcel-post item: item described in and conveyed under the conditions of the Convention
and Regulations;

EMS item: item described in and conveyed under the conditions of the Convention,
Regulations and associated EMS instruments;
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documents: a letter-post, parcel-post or EMS item consisting of any piece of written,
drawn, printed or digital information, excluding objects of merchandise, whose physical
specifications lie within the limits specified in the Regulations;

goods: a letter-post, parcel-post or EMS item consisting of any tangible and movable
object other than money, including objects of merchandise, which does not fall under the
definition of provitedciu paeagraps 4.4 asve and whose physical
specifications lie within the limits specified in the Regulations;

closed mail: labelled receptacle(s) sealed with or without lead, containing postal items;

misrouted mails: receptacles received at an office of exchange other than the one
mentioned on the (receptacle) label;

personal data: information needed to identify a postal service user;

missent items: items received at an office of exchange meant for an office of exchange in
another member country;

transit charges: remuneration for services rendered by a carrier in the country crossed
(designated operator, other service or combination of the two) in respect of the land, sea
and/or air transit of letterpost items;

terminal dues: remuneration owed to the designated operator of the country of
destination by the designated operator of the dispatching country in compensation for the
costs incurred in the country of destination for letter-post items received;

designated operator: any governmental or non-governmental entity officially designated
by the member country to operate postal services and to fulfil the related obligations
arising out of the Acts of the Union on its territory;

small packet: item conveyed under the conditions of the Convention and the Regulations;

inward land rate: remuneration owed to the designated operator of the country of
destination by the designated operator of the dispatching country in compensation for the
costs incurred in the country of destination for parcels received;

transit land rate: remuneration owed for services rendered by a carrier in the country
crossed (designated operator, other service or combination of the two) in respect of the
land and/or air transit of parcels through its territory;

sea rate: remuneration owed for services rendered by a carrier (designated operator,
other service or a combination of the two) participating in the sea conveyance of parcels;

inquiry: a complaint or query relating to the use of a postal service submitted in
accordance with the conditions of the Convention and its Regulations;

universal postal service: the permanent provision of quality basic postal services at all
pointsinamemberc o unt r y 6 dor dl eustomiers, ataffordable prices;

transit & découvert: open transit through an intermediate country, of items whose number
or weight does not justify the make-up of closed mails for the destination country.

Article 2
Designation of the entity or entities responsible for fulfilling the obligations arising
from adherence to the Convention

1 Member countries shall notify the International Bureau, within six months of the end
of Congress, of the name and address of the governmental body responsible for
overseeing postal affairs. Within six months of the end of Congress, member countries
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shall also provide the International Bureau with the name and address of the operator or
operators officially designated to operate postal services and to fulfil the obligations
arising from the Acts of the Union on their territory. Between Congresses, member
countries shall notify the International Bureau of any changes in the governmental bodies
as soon as possible. Any changes with regard to the officially designated operators shall
also be notified to the International Bureau as soon as possible, and preferably at least
three months prior to the entry into force of the change.

2 When a member country officially designates a new operator, it shall indicate the
scope of the postal services that the latter will provide under the Acts of the Union, as well
asthe o p e r ageagraghisal coverage on its territory.

Article 3
Universal postal service

1 In order to support the concept of the single postal territory of the Union, member
countries shall ensure that all users/customers enjoy the right to a universal postal service
involving the permanent provision of quality basic postal services at all points in their
territory, at affordable prices.

2 With this aim in view, member countries shall set forth, within the framework of their
national postal legislation or by other customary means, the scope of the postal services
offered and the requirement for quality and affordable prices, taking into account both the
needs of the population and their national conditions.

3 Member countries shall ensure that the offers of postal services and quality
standards will be achieved by the operators responsible for providing the universal postal
service.

4  Member countries shall ensure that the universal postal service is provided on a
viable basis, thus guaranteeing its sustainability.

Article 4
Freedom of transit

1 The principle of the freedom of transit is set forth in article 1 of the Constitution. It
shall carry with it the obligation for each member country to ensure that its designated
operators forward, always by the quickest routes and the most secure means which they
use for their own items, closed mails and a découvert letterpost items which are passed
to them by another designated operator. This principle shall also apply to missent items
and misrouted mails.

2 Member countries which do not participate in the exchange of postal items
containing infectious substances or radioactive substances shall have the option of not
admitting these items in transit & découvert through their territory. The same shall also
apply to printed papers, periodicals, magazines, small packets and M bags the content of
which does not satisfy the legal requirements governing the conditions of their publica
tion or circulation in the country crossed.

3 Freedom of transit for parcels shall be guaranteed throughout the territory of the
Union.
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4 If amember country fails to observe the provisions regarding freedom of transit, other
member countries may discontinue their provision of postal services with that member
country.

Article 5
Ownership of postal items. Withdrawal from the post. Alteration or correction of address
and/or name of the addressee (name of the legal person, or family name, given hame or
patronymic (if any)). Redirection. Return to sender of undeliverable items

1 A postal item shall remain the property of the sender until it is delivered to the
rightful owner, except when the item has been seized in pursuance of the national
legislation of the country of origin or destination and, in case of application of article
19.2.1.1 or 19.3, in accordance with the national legislation of the country of transit.

2 The sender of a postal item may have it withdrawn from the post or have its address
and/or the name of the addressee (name of the legal person, or family name, given
name or patronymic (if any)) altered or corrected. The charges and other conditions are
laid down in the Regulations.

3 Member countries shall ensure that their designated operators redirect postal items if
an addressee has changed his address, and return undeliverable items to the sender.
The charges and other conditions are laid down in the Regulations.

Article 6
Postage stamps

1 The term Apostage stampo shalll be protect e
shall be reserved exclusively for stamps which comply with the conditions of this article
and of the Regulations.

2 Postage stamps:

2.1 shall be issued and put into circulation solely under the authority of the member country
or territory, in conformity with the Acts of the Union;

2.2 are a manifestation of sovereignty and constitute proof of prepayment of the postage
corresponding to their intrinsic value when affixed to postal items, in conformity with the
Acts of the Union;

2.3 must be in circulation, for postal prepayment or for philatelic purposes, in the member
country or territory of issue, according to its national legislation;

2.4 must be accessible to all citizens within the member country or territory of issue.

Postage stamps comprise:

3.1 the name of the member country or territory of issue, in roman letters, or, if the
International Bureau of the Union is so requested by the member country or territory of
issue, the abbreviation or initials officially representing the member country or territory of
issue, in accordance with the conditions laid down in the Regulations;

3.2 the face value, expressed:

3.2.1 in principle, in the official currency of the country or territory of issue, or as a letter or
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symbol;

through other identifying characteristics.

Emblems of state, official control marks and logos of intergovernmental organizations
featuring on postage stamps shall be protected within the meaning of the Paris
Convention for the Protection of Industrial Property.

The subjects and designs of postage stamps shall:

be in keeping with the spirit of the Preamble to the Constitution and with decisions taken
bythe Un i obodies;

be closely linked to the cultural identity of the member country or territory, or contribute
to the dissemination of culture or to maintaining peace;

have, when commemorating leading figures or events not native to the member country
or territory, a close bearing on the country or territory in question;

be devoid of political character or of any topic of an offensive nature in respect of a
person or a country;

be of major significance to the member country or territory.

6 Postal prepayment impressions, franking machine impressions and impressions
made by a printing press or another printing or stamping process in accordance with the
Acts of the Union may be used only with the authorization of the member country or
territory.

7 Prior to issuing postage stamps using nhew materials or technologies, member
countries shall provide the International Bureau with the necessary information
concerning their compatibility with mail processing machines. The International Bureau
shall inform the other member countries and their designated operators accordingly.

Article 7
Sustainable development

Member countries and/or their designated operators shall adopt and implement a
proactive sustainable development strategy focusing on environmental, social and
economic action at all levels of postal operationsand promote sustainable development
awareness.

Article 8
Postal security

1 Member countries and their designated operators shall observe the security
requirements defined in the Universal Postal U n i osedurity standards and shall adopt
and implement a proactive security strategy at all levels of postal operations to maintain
and enhance the confidence of the general public in the postal services provided by
designated operators, in the interests of all officials involved. This strategy shall include
the objectives defined in the Regulations, as well as the principle of complying with
requirements for providing electronic advance data on postal items identified in
implementing provisions (including the type of, and criteria for, postal items) adopted by
the Council of Administration and Postal Operations Council, in accordance with the
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Un i otecbrécal messaging standards. The strategy shall also include the exchange
of information on.

2 Any security measures applied in the international postal transport chain must be
commensurate with the risks or threats that they seek to address, and must be
implemented without hampering worldwide mail flows or trade by taking into
consideration the specificities of the mail network. Security measures that have a
potential global impact on postal operations must be implemented in an internationally
coordinated and balanced manner, with the involvement of the relevant stakeholders.

Article 9
Violations
Postal items

Member countries shall undertake to adopt the necessary measures to prevent,
prosecute and punish any person found guilty of the following:

the insertion in postal items of narcotics and psychotropic substances, as well as
dangerous goods, where their insertion has not been expressly authorized by the
Convention and Regulations;

the insertion in postal items of objects of a paedophilic nature or of a pornographic nature
using children.
Means of postal prepayment and postal payment itself

Member countries shall undertake to adopt the necessary measures to prevent,
prosecute and punish any violations concerning the means of postal prepayment set out
in this Convention, such as:

postage stamps, in circulation or withdrawn from circulation;
prepayment impressions;

impressions of franking machines or printing presses;
international reply coupons.

In this Convention, violations concerning means of postal prepayment refer to any of the
acts outlined below committed by any persons with the intention of obtaining illegitimate
gain for oneself or for a third party. The following acts shall be punished:

any act of falsifying, imitating or counterfeiting any means of postal prepayment, or any
illegal or unlawful act linked to the unauthorized manufacturing of such items;

manufacture, use, release for circulation, commercialization, distribution, dissemination,
transportation, exhibition or display (also in the form of catalogues and for advertising
purposes) of any means of postal prepayment which has been falsified, imitated or
counterfeited;

any act of using or circulating, for postal purposes, any means of postal prepayment
which has already been used;

any attempt to commit any of these violations.

Reciprocity

As regards sanctions, no distinction shall be made between the acts outlined in 2,
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irrespective of whether national or foreign means of postal prepayment are involved; this
provision shall not be subject to any legal or conventional condition of reciprocity.

Article 10
Processing of personal data

1 Personal data on users may be employed only for the purposes for which they were
gathered in accordance with applicable national legislation.

2 Personal data on users shall be disclosed only to third parties authorized by
applicable national legislation to access them.

3 Member countries and their designated operators shall ensure the confidentiality
and security of personal data on users, in accordance with their national legislation.

4  Designated operators shall inform their customers of the use that is made of their
personal data, and of the purpose for which they have been gathered.

5  Without prejudice to the foregoing, designated operators may transfer electronically
personal data to the designated operators of destination or transit countries that need
these data in order to fulfil the service.

Article 11
Exchange of closed mails with military units

1 Closed letter-post mails may be exchanged through the intermediary of the land,
sea or air services of other countries:

between the post offices of any member country and the commanding officers of military
units placed at the disposal of the United Nations;

between the commanding officers of such military units;

between the post offices of any member country and the commanding officers of naval, air
or army units,warships or military aircraft of the same country stationed abroad,;

between the commanding officers of naval, air or army units, warships or military
aircraft of the same country.

2 Letter-post items enclosed in the mails referred to under 1 shall be confined to items
addressed to or sent by members of military units or the officers and crews of the ships
or aircraft to or from which the mails are forwarded. The rates and conditions of dispatch
applicable to them shall be fixed, according to its regulations, by the designated operator
of the member country which has made the military unit available or to which the ships or
aircraft belong.

3 In the absence of special agreement, the designated operator of the member
country which has made the military unit available or to which the warships or military
aircraft belong shall be liable to the designated operators concerned for the transit
charges for the mails, the terminal dues and the air conveyance dues.
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Article 12
Posting abroad of letter-post items

1 A designated operator shall not be bound to forward or deliver to the addressee
letter-post items which senders residing in the territory of its member country post or
cause to be posted in a foreign country with theobject of profiting by the more favourable
rate conditions there.

2  The provisions set out under 1 shall be applied without distinction both to letter-post
items madeupint he sender ds country of residence and
and to letter-post items made up in a foreign country.

3 The designated operator of destination may claim from the designated operator of
posting, payment fo the internal rates. If the designated operator of posting does not
agree to pay these rates within a time limit set by the designated operator of destination,
the latter may either return the items to the designated operator of posting and shall be
entitled to claim reimbursement of the redirection costs, or handle them in accordance
with its national legislation.

4 A designated operator shall not be bound to forward or deliver to the addressees
letter-post items which senders post or cause to be posted in large quantities in a
country other than the country where they reside if the amount of terminal dues to be
received is lower than the sum that would have been received if the mail had been
posted in the country where the senders reside. The designated operator of destination
may claim from the designated operator of posting payment commensurate with the
costs incurred and which may not exceed the higher of the following two amounts: either
80% of the domestic tariff for equivalent items, or the rates applicable pursuant to
articles 29, 30.5 to 30.11, 30.12 and 30.13, or 31.17, as appropriate. If the designhated
operator of posting does not agree to pay the amount claimed within a time limit set by
the designated operator of destination, the designated operator of destination may either
return the items to the designated operator of posting and shall be entitled to claim
reimbursement of the redirection costs, or handle them in accordance with its national
legislation.

Article 13
Use of the U n i oforrdss

1 Unless otherwise provided by the Acts of the Union, only designated operators shall
use t he fdaimsiaac dosumentation for the operation of postal services and
exchange of postal items in accordance with the Acts of the Union.

2 Designated operators may use the Un i o forins and documentation for the
operation of extraterritorial |offices of exchange (ETOES), as well as international mail
processing centres (IMPCs) established by designated operators outside their respective
national territory, as further defined in paragraph 6, in order to facilitate the operation of
the aforementioned postal services and exchange of postal items.

3 The exercise of the possibility outlined in paragraph 2 shall be subject to the national
legislation or policy of the member country or territory in which the ETOE or IMPC is
established. In this regard, and without prejudice to the designation obligations contained
in article 2, designated operators shall guarantee the continued fulfilment of their
obligations under the Convention and be fully responsible for all their relations with other
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designated operators and with the International Bureau.

4  The requirement set forth in paragraph 3 shall equally apply to the destination
member country for the acceptance of postal items from such ETOEs and IMPCs.

5 Member countries shall inform the International Bureau on their policies with regard
to postal items transmitted and/or received from ETOEs or IMPCs. Such information
shallbemadeavail abl e owebdithe Uni onos

6  Strictly for the purposes of this article, ETOEs shall be defined as offices or facilities
established for commercial purposes and operated by designated operators or under the
responsibility of designated operators on the territory of a member country or territory other
than their own, with the objective of drawing business in markets outside their respective
national territory. IMPCs shall be defined as international mail processing facilities for the
processing of international mail exchanged either in order to generate or receive malil
dis- patches, or to act as transit centres for international mail exchanged between other
designated operators.

7 Nothing in this article shall be construed to imply that ETOEs or IMPCs (including
the designated operators responsible for their establishment and operation outside their
respective national territory) are in the same situation under the Acts of the Union as
designated operators of the host country, nor impose a legal obligation on other member
countries to recognize such ETOEs or IMPCs as designated operators on the territory
where they are established and operated.

Section 1l
Quiality of service standards and targets

Article 14
Quality of service standards and targets

1 Member countries or their designated operators shall establish, publish and update
delivery standards and targets for their inward letter-post items and parcel-post items in
the relevant compendia as specified in the Regulations.

2 These standards and targets, increased by the time normally required for customs
clearance, shall be no less favourable than those applied to comparable items in their
domestic service.

3 Member countries or their designated operators of origin shall also establish and
publish end-to-end standards for priority and airmail letter-post items as well as for
parcels and economy/surface parcels.

4  Member countries or their designated operators shall measure the application of
quality of service standards.
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Section 1l
Charges, surcharges and exemption from postal charges

Article 15Charges

1 The charges for the various postal services defined in the Convention shall be set by
the member countries or their designated operators, depending on national legislation, in
accordance with the principles set out in the Convention and its Regulations. They shall in
principle be related to the costs of providing these services.

2 The member country of origin or its designated operator, depending on national
legislation, shall fix the postage charges for the conveyance of letter- and parcel-post
items. The postage charges shall cover delivery of the items to the place of address
provided that this delivery service is operated in the country of destination for the items in
question.

3 The charges collected, including those laid down for guideline purposes in the Acts,
shall be at least equal to those collected on internal service items presenting the same
characteristics (category, quantity, handling time, etc.).

4  Member countries or their designated operators, depending on national legislation,
shall be authorized to exceed any guideline charges appearing in the Acts.

5 Above the minimum level of charges laid down in 3, member countries or their
designated operators may allow reduced charges based on their national legislation for
letter-post items and parcels posted in the territory of the member country. They may, for
instance, give preferential rates to major users of the Post.

6 No postal charge of any kind may be collected from customers other than those
provided for in the Acts.

7  Except where otherwise provided in the Acts, each designated operator shall retain
the charges which it has collected.

Article 16
Exemption from postal charges

Principle

Cases of exemption from postal charges, as meaning exemption from postal
prepayment, shall be expressly laid down by the Convention. Nonetheless, the
Regulations may provide for exemption from postal prepayment, transit charges, terminal
dues and inward rates for letter-post items and postal parcels sent by member countries,
designated operators and Restricted Unions and relating to the postal services.
Furthermore, letter-post items and postal parcels sent by the International Bureau of the
Union to Restricted Unions, member countries and designated operators shall be
exempted from all postal charges. However, the member country of origin or its
designated operator shall have the option of collecting air surcharges on the latter items.

Prisoners of war and civilian internees

Letter-post items, postal parcels and postal payment services items addressed to or sent
by prisoners of war, either direct or through the offices mentioned in the Regulations of
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the Convention and of the Postal Payment Services Agreement, shall be exempt from all
postal charges, with the exception of air surcharges. Belligerents apprehended and
interned in a neutral country shall be classed with prisoners of war proper so far as the
application of the foregoing provisions is concerned.

The provisions set out under 2.1 shall also apply to letter-post items, postal parcels and
postal payment services items originating in other countries and addressed to or sent by
civilian internees as defined by the Geneva Convention of 12 August 1949 relative to the
protection of civilian persons in time of war, either direct or through the offices mentioned
in the Regulations of the Convention and of the Postal Payment Services Agreement.

The offices mentioned in the Regulations of the Convention and of the Postal Payment
Services Agreement shall also enjoy exemption from postal charges in respect of letter-
post items, postal parcels and postal payment services items which concern the persons
referred to under 2.1 and 2.2, which they send or receive, either direct or as
intermediaries.

Parcels shall be admitted free of postage up to a weight of 5 kilogrammes. The weight
limit shall be increased to 10 kilogrammes in the case of parcels the contents of which
cannot be split up and of parcels addressedto acamporthepr i soner sd r
there (Ahommes de confthepnsonera) f or di st ri

In the accounting between designated operators, rates shall not be allocated for service
parcels and for prisoner-of-war and civilian internee parcels, apart from the air
conveyance dues applicable to air parcels.

Items for the blind

Any item for the blind sent to or by an organization for the blind or sent to or by a blind
person shall be exempt from all postal charges, with the exception of air surcharges, to
the extent that these items are admissible as such in the internal service of the sending
designated operator.

In this article:

3.2.1 a blind person means a person who is registered as blind or partially sighted in his or her

country or who meets the World Health Or g a n i z definitiom oféaslind person or a
person with low vision;

3.2.2 an organization for the blind means an institution or association serving or officially

representing blind persons;

3.2.3 items for the blind shall include correspondence, literature in whatever format including

2.1
2.2

sound recordings, and equipment or materials of any kind made or adapted to assist blind
persons in overcoming the problems of blindness, as specified in the Regulations.

Section IV
Basic and supplementary services

Article 17 Basic services
1 Member countries shall ensure that their designated operators accept, handle,
convey and deliver letter-post items.
2 Letter-post items containing only documents are:

priority items and non-priority items, up to 2 kilogrammes;

letters, postcards and printed papers, up to 2 kilogrammes;
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items for the blind, up to 7 kilogrammes;

special bags containing newspapers, periodicals, books and similar printed
documentation for the same addressee at the same address called i M a g sipto 30
kilogrammes.

3 Letter-post items containing goods are:

priority and non-priority small packets, up to 2 kilogrammes;
items for the blind, up to 7 kilogrammes, as specified in the Regulations;

special bags containing newspapers, periodicals, books and similar printed
documentation for the same addressee at the same address called i M a g sipto 30
kilogrammes, as specified in the Regulations.

4  Letter-post items shall be classified on the basis of both the speed of treatment of
the items and the contents of the items in accordance with the Regulations.

5 Within the classification systems referred to in 4, letter-post items may also be
classified on the basis of their format as small letters (P), large letters (G), bulky letters
(E) or small packets (E). The size and weight limits are specified in the Regulations.

6 Higher weight limits than those indicated in paragraphs 2 and 3 apply optionally for
certain letter-post item categories under the conditions specified in the Regulations.

7  Member countries shall also ensure that their designated operators accept, handle,
convey and deliver parcel-post items up to 20 kilogrammes.

8 Weight limits higher than 20 kilogrammes apply optionally for certain parcel-post
items under the conditions specified in the Regulations.

Article 18
Supplementary services

Member countries shall ensure the provision of the following mandatory supplementary
services:

registration service for outbound priority and airmail letter-post items;

registration service for all inbound registered letter-post items.

Member countries may ensure the provision of the following optional supplementary

services in relations between those designated operators which agreed to provide the
service:

insurance for letter-post items and parcels;

cash-on-delivery service for letter-post items and parcels;

tracked delivery service for letter-post items;

delivery to the addressee in person of registered or insured letter-post items;
free of charges and fees delivery service for letter-post items and parcels;
cumbersome parcels services;

consignment service for collective items from one consignor sent abroad,
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merchandise return service, which involves the return of merchandise by the addressee
to the original seller, withthel at t er 6s aut hori zation.
The following three supplementary services have both mandatory and optional parts:

international business reply service (IBRS), which is basically optional. All member
countries or their designated operators shall, however, be obliged to operate the IBRS
fi r e tservioe;0

international reply coupons, which shall be exchangeable in any member country. The
sale of international reply coupons is, however, optional;

advice of delivery for registered letter-post items, parcels and insured items. All member
countries or their designated operators shall admit incoming advices of delivery. The
provision of an outward advice of delivery service is, however, optional.

The description of these services and their charges are set out in the Regulations.

Where the service features below are subject to special charges in the domestic service,
designated operators shall be authorized to collect the same charges for international
items, under the conditions described in the Regulations:

delivery for small packets weighing over 500 grammes;

letter-post items posted after the latest time of posting;

items posted outside normal counter opening hours;

collection ats e n d addréss;

withdrawal of a letter-post item outside normal counter opening hours;
poste restante;

storage for letter-post items weighing over 500 grammes (with the exception of items for
the blind), and for parcels;

delivery of parcels, in response to the advice of arrival;
cover against risks of force majeure;

delivery of letter-post items outside normal counter opening hours.

Section V
Prohibitions and customs matters

Article 19
Items not admitted. Prohibitions

General

Items not fulfilling the conditions laid down in the Convention and the Regulations shall
not be admitted. Items sent in furtherance of a fraudulent act or with the intention of
avoiding full payment of the appropriate charges shall not be admitted.

Exceptions to the prohibitions contained in this article are set out in the Regulations.

All member countries or their designated operators shall have the option of extending the
prohibitions contained in this article, which may be applied immediately upon their
inclusion in the relevant compendium. Any member country or its designated operator
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wishing to extend or amend the list of articles that it prohibits, or admits conditionally, as
imports (or in transit) shall inform the International Bureau, which shall then update the
relevant compendium accordingly.

Prohibitions in all categories of items

The insertion of the articles referred to below shall be prohibited in all categories of items:

2.1.1 narcotics and psychotropic substances, as defined by the International Narcotics Control

Board, or other illicit drugs which are prohibited in the country of destination;

2.1.2 obscene or immoral articles;

2.1.3 counterfeit and pirated articles;

2.1.4 other articles the importation or circulation of which is prohibited in the country of

destination;

2.1.5 articles which, by their nature or their packing, may expose officials or the general public

to danger, or soil or damage other items, postal equipment or third-party property;

2.1.6 documents having the character of current and personal correspondence exchanged
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between persons other than the sender and the addressee or persons living with them;

Dangerous goods

The insertion of dangerous goods as described in the Convention and Regulations shall
be prohibited in all categories of items.

The insertion of replica and inert explosive devices and military ordnance, including
replica and inert grenades, inert shells and the like, shall be prohibited in all categories of
items.

Exceptionally, dangerous goods may be admitted in relations between member countries
that have declared their willingness to admit them either reciprocally or in one direction,
provided that they are in compliance with national and international transport rules and
regulations.

Live animals
Live animals shall be prohibited in all categories of items.

Exceptionally, the following shall be admitted in letter-post items other than insured
items:

bees, leeches and silk-worms;

parasites and destroyers of noxious insects intended for the control of those insects and
exchanged between officially recognized institutions;

flies of the family Drosophilidae for biomedical research exchanged between officially
recognized institutions.

Exceptionally, the following shall be admitted in parcels:

live animals whose conveyance by post is authorized by the postal regulations and/or
national legislation of the countries concerned.

Insertion of correspondence in parcels

The insertion of the articles mentioned below shall be prohibited in postal parcels:

correspondence, with the exception of archived materials, exchanged between persons
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other than the sender and the addressee or persons living with them.

6 Coins, bank notes and other valuable articles

6.1 It shall be prohibited to insert coins, bank notes, currency notes or securities of any kind
payabletobear er, travellersé cheques, pl ati num, g «
not, precious stones, jewels or other valuable articles:

6.1.1 in uninsured letter-post items;

6.1.1.1 however, if the national legislation of the countries of origin and destination permits this,
such articles may be sent in a closed envelope as registered items;

6.1.2 in uninsured parcels; except where permitted by the national legislation of the countries
of origin and destination;

6.1.3 in uninsured parcels exchanged between two countries which admit insured parcels;

6.1.3.1in addition, any member country or desighated operator may prohibit the enclosure of
gold bullion in insured or uninsured parcels originating from or addressed to its territory or
sent in transit & découvert across its territory; it may limit the actual value of these items.

7 Printed papers and items for the blind:
7.1 shall not bear any inscription or contain any item of correspondence;

7.2 shall not contain any postage stamp or form of prepayment, whether cancelled or not, or
any paper representing a monetary value, except in cases where the item contains as an
enclosure a card, envelope or wrapper bearing the printed address of the sender of the
item or his agent in the country of posting or destination of the original item, which is
prepaid for return.

8 Treatment of items wrongly admitted

8.1 The treatment of items wrongly admitted is set out in the Regulations. However, items
containing articles mentioned in 2.1.1, 2.1.2, 3.1 and 3.2 shall in no circumstances be
forwarded to their destination, delivered to the addressees or returned to origin. In the
case of articles mentioned in 2.1.1 discovered while in transit, such items shall be
handled in accordance with the national legislation of the country oftransit. In the case of
articles mentioned in 3.1 and 3.2 discovered during transport, the relevant designated
operator shall be entitled to remove the article from the item and dispose of it. The
designated operator may then forward the remainder of the item to its destination,
together with information about the disposal of the inadmissible article.

Article 20
Customs control. Customs duty and other fees

1 The designated operators of the countries of origin and destination shall be
authorized to submit items to customs control, according to the legislation of those
countries.

2 Items submitted to customs control may be subjected to a presentation-to-Customs
charge, the guideline amount of which is set in the Regulations. This charge shall only
be collected for the submission to Customs and customs clearance of items which have
attracted customs charges or any other similar charge.

3 Designated operators which are authorized to clear items through the Customs on
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behalf of customers, whether in the name of the customer or of the designated operator
of the destination country, may charge customers a customs clearance fee based on the
actual costs. This fee may be charged for all items declared at Customs according to
national legislation, including those exempt from customs duty. Customers shall be
clearly informed in advance about the required fee.

4  Designated operators shall be authorized to collect from the senders or addressees
of items, as the case may be, the customs duty and all other fees which may be due.

Section VI
Liability

Article 21
Inquiries

1 Each designated operator shall be bound to accept inquiries relating to parcels or
registered or insured items posted in its own service or that of any other designated
operator, provided that the inquiries are presented by customers within a period of six
months from the day after that on which the item was posted. The transmission and
processing of inquiries between designated operators shall be made under the
conditions laid down in the Regulations. The period of six months shall concern relations
between claimants and designated operators and shall not include the transmission of
inquiries between designated operators.

2 Inquiries shall be free of charge. However, additional costs caused by a request for
transmission by EMS shall, in principle, be borne by the person making the request.

Article 22
Liability of designated operators.
Indemnities
General
Except for the cases provided for in article 23, designated operators shall be liable for:

the loss of, theft from or damage to registered items, ordinary parcels (with the exception

of parcels in the e.commer ce delivery category (A ECOMF

specifications are further defined in the Regulations) and insured items;

the return of registered items, insured items and ordinary parcels on which the reason for
non-delivery is not given.

Designated operators shall not be liable for items other than those mentioned in 1.1.1 and
1.1.2, nor for ECOMPRO parcels.

In any other case not provided for in this Convention, designated operators shall not be
liable.

When the loss of or total damage to registered items, ordinary parcels and insured items
is due to a case of force majeure for which indemnity is not payable, the sender shall be
entitled to repayment of the charges paid for posting the item, with the exception of the
insurance charge.

The amounts of indemnity to be paid shall not exceed the amounts mentioned in the
Regulations.
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In cases of liability, consequential losses, loss of profits or moral damage shall not be
taken into account in the indemnity to be paid.

All provisions regarding liability of designated operators shall be strict, binding and
complete. Designated operators shall in no case, even in case of severe fault, be liable
above the limits provided for in the Convention and the Regulations.

Registered items

If a registered item is lost, totally rifled or totally damaged, the sender shall be entitled to
an indemnity set in the Regulations. If the sender has claimed an amount less than the
amount set in the Regulations,designated operators may pay that lower amount and shall
receive reimbursement on this basis from any other designated operators involved.

If a registered item is partially rifled or partially damaged, the sender is entitled to an
indemnity corresponding, in principle, to the actual value of the theft or damage.

Ordinary parcels

If a parcel is lost, totally rifled or totally damaged, the sender shall be entitled to an
indemnity of an amount set in the Regulations. If the sender has claimed an amount less
than the amount set in the Regulations, designated operators may pay that lower amount
and shall receive reimbursement on this basis from any other designated operators
involved.

If a parcel is partially rifled or partially damaged, the sender shall be entitled to an indemnity
corresponding, in principle, to the actual value of the theft or damage.

Designated operators may agree to apply, in their reciprocal relations, the amount per
parcel set in the Regulations, regardless of the weight.

Insured items

If an insured item is lost, totally rifled or totally damaged, the sender shall be entitled to
an indemnity corresponding, in principle, to the insured value in SDRs.

If an insured item is partially rifled or partially damaged, the sender shall be entitled to an
indemnity corresponding, in principle, to the actual value of the theft or damage. It may,
however, in no case exceed the amount of the insured value in SDRs.

5 If aregistered or insured letter-post item is returned and the reason for non-delivery
is not given, the sender shall be entitled to a refund of the charges paid for posting the
item only.

6 If a parcel is returned and the reason for non-delivery is not given, the sender shall
be entitled to a refund of the charges paid by the sender for posting the parcel in the
country of origin and the expenses occasioned by the return of the parcel from the
country of destination.

7 Inthe cases mentioned in 2, 3 and 4, the indemnity shall be calculated according to
the current price, converted into SDRs, of articles of goods of the same kind at the place
and time at which the item was accepted for conveyance. Failing a current price, the
indemnity shall be calculated according to the ordinary value of articles or goods whose
value is assessed on the same basis.

8 When an indemnity is due for the loss of, total theft from or total damage to a
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registered item, ordinary parcel or insured item, the sender, or the addressee, as the
case may be, shall also be entitled to repayment of the charges and fees paid for posting
the item with the exception of the registration or insurance charge. The same shall apply
to registered items, ordinary parcels or insured items refused by the addressee because
of their bad condition if that is attributable to the designated operator and involves its
liability.

9 Notwithstanding the provisions set out under 2, 3 and 4, the addressee shall be
entitled to the indemnity for a rifled, damaged or lost registered item, ordinary parcel or
insured item if the sender waives his rights in writing in favour of the addressee. This
waiver shall not be necessary in cases where the sender and the addressee are the
same.

10 The designated operator of origin shall have the option of paying senders in its
country the indemnities prescribed by its national legislation for registered items and
uninsured parcels, provided that they are not lower than those laid down in 2.1 and 3.1.
The same shall apply to the designated operator of destination when the indemnity is paid
to the addressee. However, the amounts laid down in 2.1 and 3.1 shall remain applicable:

10.1 in the event of recourse against the designated operator liable; or
10.2 if the sender waives his rights in favour of the addressee.
11 Reservations concerning the exceeding of deadlines for inquiries and payment of

indemnity to designated operators, including the periods and conditions fixed in the
Regulations, shall not be made, except in the event of bilateral agreement.

Article 23
Non-liability of member countries and designated operators

1 Designated operators shall cease to be liable for registered items, parcels and
insured items which they have delivered according to the conditions laid down in their
regulations for items of the same kind. Liability shall, however, be maintained:

1.1 when theft or damage is discovered either prior to or at the time of delivery of the item;

1.2 when, national regulations permitting, the addressee, or the sender if it is returned to
origin, makes reservations on taking delivery of a rifled or damaged item;

1.3 when, national regulations permitting, the registered item was delivered to a private mail-
box and the addressee declares that he did not receive the item;

1.4 when the addressee or, in the case of return to origin, the sender of a parcel or of an
insured item, although having given a proper discharge, notifies the designated operator
that delivered the item without delay that he has found theft or damage. He shall furnish
proof that such theft or damage did not occur after delivery. Thet er m fwi t hout d
shall be interpreted according to national law.

2 Member countries and designated operators shall not be liable:

2.1 in cases of force majeure, subject to article 18.5.9;

2.2 when they cannot account for items owing to the destruction of official records by force
majeure, provided that proof of their liability has not been otherwise produced;

2.3 when such loss or damage has been caused by the fault or negligence of the sender or
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arises from the nature of the contents;
in the case of items that fall within the prohibitions specified in article 19;

when the items have been seized under the national legislation of the country of
destination, as notified by the member country or designated operator of that country;

in the case of insured items which have been fraudulently insured for a sum greater than
the actual value of the contents;

when the sender has made no inquiry within six months from the day after that on which
the item was posted;

in the case of prisoner-of-war or civilian internee parcels;

when the s e n d acti@dns may be suspected of fraudulent intent, aimed at receiving
compensation.

3 Member countries and designated operators shall accept no liability for customs
declarations in whatever form these are made or for decisions taken by the Customs on
examination of items submitted to customs control.

Article 24
S e n d diabilitys

1 The sender of an item shall be liable for injuries caused to postal officials and for
any damage caused to other postal items and postal equipment, as a result of the dispatch
of articles not acceptable for conveyance or the non-observance of the conditions of
acceptance.

2 Inthe case of damage to other postal items, the sender shall be liable for each item
damaged within the same limits as designated operators.

3 The sender shall remain liable even if the office of posting accepts such an item.

4  However, where the conditions of acceptance have been observed by the sender,
the sender shall not be liable, in so far as there has been fault or negligence in handling
the item on the part of designated operators or carriers, after acceptance.

Article 25
Payment of indemnity

1 Subject to the right of recourse against the designated operator which is liable, the
obligation to pay the indemnity and to refund the charges and fees shall rest either with
the designated operator of origin or with the designated operator of destination.

2 The sender may waive his rights to the indemnity in favour of the addressee. The

sender, or the addressee in the case of a waiver, may authorize a third party to receive
the indemnity if national legislation allows this.

Article 26
Possible recovery of the indemnity from the sender or the addressee

1 If, after payment of the indemnity, a registered item, a parcel or an insured item or
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part of the contents previously considered as lost is found, the sender or the addressee,
as the case may be, shall be advised that the item is being held at his disposal for a
period of three months on repayment of the amount of the indemnity paid. At the same
time he shall be asked to whom the item is to be delivered. In the event of refusal or
failure to reply within the prescribed period, the same approach shall be made to the
addressee or the sender as the case may be, granting that person the same period to

reply.

2 If the sender and the addressee refuse to take delivery of the item or do not reply
within the period provided for in paragraph 1, it shall become the property of the
designated operator or, where appropriate, designated operators which bore the loss.

3 In the case of subsequent discovery of an insured item the contents of which are
found to be of less value than the amount of the indemnity paid, the sender or the
addressee, as the case may be, shall repay the amount of this indemnity against return
of the item, without prejudice to the consequences of fraudulent insurance.

Section VII Remuneration
A. Transit charges

Article 27
Transit charges

1 Closed mails and a découvert transit items exchanged between two designated
operators or between two offices of the same member country by means of the services
of one or more other designated operators (third party services) shall be subject to the
payment of transit charges. The latter shall constitute remuneration for the services
rendered in respect of land transit, sea transit and air transit. This principle shall also
apply to missent items and misrouted mails.

B. Terminal dues

Article 28
Terminal dues. General provisions

1 Subject to exemptions provided in the Regulations, each designated operator which
receives letter-pos titems from another designated operator shall have the right to collect
from the dispatching designated operator a payment for the costs incurred for the
international mail received.

2  For the application of the provisions concerning the payment of terminal dues by
their designated operators, countries and territories shall be classified in accordance with
the lists drawn up for this purpose by Congress in its resolution C 7/2016, as follows:

countries and territories in the target system prior to 2010 (group I);
countries and territories in the target system as of 2010 and 2012 (group Il);
countries and territories in the target system as from 2016 (group Ill);

countries and territories in the transitional system (group V).
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3 The provisions of the present Convention concerning the payment of terminal dues
are transitional arrangements, moving towards a country-specific payment system at the
end of the transition period.

4  Access to domestic services. Direct access

In principle, each designated operator of a country that was in the target system prior to
2010 shall make available to the other designated operators all the rates, terms and
conditions offered in its domestic service on conditions identical to those proposed to its
national customers. It shall be up to the designated operator of destination to decide
whether the terms and conditions of direct access have been met by the designated
operator of origin.

Designated operators of countries in the target system prior to 2010 shall make available
to other designated operators of countries that were in the target system prior to 2010 the
rates, terms and conditions offered in their domestic service, on conditions identical to
those proposed to their national customers.

Designated operators of countries that joined the target system from 2010 may opt to
make available toa limited number of designated operators the application of domestic
conditions, on a reciprocal basis, for a trial period of two years. After that period, they
must choose either to cease making available the application of domestic conditions or
to continue to make their own domestic conditions available to alldesignated operators.
However, if designated operators of countries that joined the target system from2010 ask
designated operators of countries that were in the target system prior to 2010 for the
applica-tion of domestic conditions, they must make available to all designated operators
the rates, terms and conditions offered in their domestic service on conditions identical to
those proposed to their national customers.

Designated operators of countries in the transitional system may opt not to make
available to other designated operators the application of domestic conditions. They may,
however, opt to make available to a limited number of designated operators the application
of domestic conditions, on a reciprocal basis, for a trial period of two years. After that
period, they must choose either to cease making available the application of domestic
conditions or to continue to make their own domestic conditions available to all
designated operators.

5 Terminal dues remuneration shall be based on quality of service performance in the
country of destination. The Postal Operations Council shall therefore be authorized to
supplement the remuneration in articles 29, 30 and 31 to encourage participation in
monitoring systems and to reward designhated operators for reaching their quality targets.
The Postal Operations Council may also fix penalties in case of insufficient quality, but the
remuneration shall not be less than the minimum remuneration according to articles 30
and 31.

6 Any designated operator may waive wholly or in part the payment provided for under
1.

7 M bags weighing less than 5 kilogrammes shall be considered as weighing 5
kilogrammes for terminaldues payment purposes. The terminal dues rates to be applied
for M bags shall be:

for the year 2022, 1.016 SDR per kilogramme;
for the year 2023, 1.044 SDR per kilogramme;



7.3
7.4

49

for the year 2024, 1.073 SDR per kilogramme;
for the year 2025, 1.103 SDR per kilogramme.

8 For registered items there shall be an additional payment of 1.463 SDR per item for
2022, 1.529 SDR per item for 2023, 1.598 SDR per item for 2024 and 1.670 SDR for
2025. For insured items, there shall be anadditional payment of 1.777 SDR per item for
2022, 1.857 SDR per item for 2023, 1.941 SDR per item for 2024 and 2.028 SDR for
2025. The Postal Operations Council shall be authorized to supplement remunerationfor
these and other supplementary services where the services provided contain additional
features to be specified in the Regulations.

9 For tracked delivery service items there shall be an additional payment of 0.400
SDR per item in accordance with the conditions specified in the Regulations. The Postal
Operations Council shall be authorized to supplement remuneration for tracked delivery
service items on the basis of performance in the electronic transmission of information,
as specified in the Regulations.

10 For small packets, registered and insured and tracked delivery service items not
carrying a barcoded identifier or carrying a barcoded identifier that is not compliant with
the Un i oTedéhsical Standard S10, there shall be a further additional payment of 0.5
SDR per item unless otherwise bilaterally agreed.

11 The Postal Operations Council shall be authorized to supplement remuneration

and/or fix penaltiesinr el ati on to designated operatorso

for providing electronic advance data on letter-post items containing goods.

12 The remuneration for returned undeliverable letter-post items shall be specified in
the Regulations.

13 For terminal dues payment purposes, letter-post items posted in bulk in accordance

with the conditions specified in the Regulations shall be referred to as fi b unhaki Thé .

payment for bulk mail shall be established as provided for in articles 29, 30 and 31, as
appropriate.

14 Any designated operator may, by bilateral or multilateral agreement, apply other
payment systems for the settlement of terminal dues accounts.

15 Designated operators may exchange non-priority mail on an optional basis by
applying a 10% discount to the priority terminal dues rate.

16 The provisions applicable between designated operators of countries in the target
system shall apply to any designated operator of a country in the transitional system
which declares that it wishes to join the target system. The Postal Operations Council
may set transitional measures in the Regulations. The full provisions of the target system
may apply to any new target designated operator that declares that it wishes to apply such
full provisions without transitional measures.

Article 29
Terminal dues. Self-declaration of rates for bulky (E) and small packet (E) letter-post
items

1 Beginning with rates in effect for the year 2021 onwards and notwithstanding articles

c
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30 and 31, designated operators may notify the International Bureau by 1 June of the
year preceding the year in which the self-declared rates would apply of a self-declared
rate per item and a self-declared rate per kilogramme, expressed in local currency or
SDR, that shall apply for bulky (E) and small packet (E) letter-post items in the following
calendar year. The International Bureau shall annually convert the self-declared rates
provided in local currency into values expressed in SDR. To calculate the rates in SDR,
the International Bureau shall use the average monthly exchange rate of the five-month
period ending 31 March of the year preceding the year for which the self-declared rates
would be applicable. The resultant rates shall be notified by means of an International
Bureau circular no later than 1 July of the year preceding the year in which the self-
declared rates would apply. The self-declared rates for bulky (E) and small packet (E)
letter-post items shall be substituted as appropriate in any reference or rate calculation
pertaining to bulky (E) and small packet (E) letter-post items elsewhere in the Convention
or the Regulations. Additionally, each designated operator shall provide the International
Bureau with its domestic rates for equivalent services in order to calculate the relevant
ceiling rates.

1.1 Subjectto 1.2 and 1.3, the self-declared rates shall:

1.1.1 at the average E format weight of 0.158 kilogrammes, not be higher than the country-
specific ceiling rates calculated in accordance with paragraph 1.2;

1.1.2 be based on 70%, or the applicable percentage in paragraph 8, of the domestic single-
piece charge for items equivalent to bulky (E) and small packet (E) letter-post items
offered by the designated operator in its domestic service and in effect on 1 June of the
year preceding the year for which the self-declared rates would be applicable;

1.1.3 be based on the domestic single-piece charge in force for items within the designated
0 p e r adomestit service having the specified maximum size and shape dimensions of
bulky (E) and small packet (E) letter-post items;

1.1.4 be made available to all designated operators;
1.1.5 be applied only to bulky (E) and small packet (E) letter-post items;

1.1.6 be applied to all bulky (E) and small packet (E) letter-post flows other than bulky (E) and small
packet (E) letter-post flows from countries in the transitional system to countries in the
target system, and between countries in the transitional system, if mail flows do not
exceed 100 tonnes per year,

1.1.7 be applied to all bulky (E) and small packet (E) letter-post flows except for bulky (E) and small
packet (E) letter-post flows between countries in the target system as from 2010, 2012
and 2016, and from those countries to countries in the target system prior to 2010, if mail
flows do not exceed 25 tonnes per year.

1.2 The self-declared rates per item and per kilogramme for bulky (E) and small packet (E)
letter-post items shall not be higher than the country-specific ceiling rates determined by
a linear regression of 11 points corresponding to 70%, or the applicable percentage in
paragraph 8, of the priority single-piece tariffs of equivalent domestic services for 20-
gramme, 35-gramme, 75-gramme, 175-gramme, 250-gramme, 375-gramme, 500-
gramme, 750-gramme, 1,000-gramme, 1,500-gramme and 2,000-gramme bulky (E) and
small packet (E) letter-post items, exclusive of any taxes.

1.2.1 The determination of whether the self-declared rates exceed the ceiling rates shall be
tested at the average revenue using the most current worldwide average composition of
one kilogramme of mail in which an E format item weighs 0.158 kilogrammes. In
instances in which the self-declared rates exceed the ceiling rates at the average E
format weight of 0.158 kilogrammes, the ceiling per-item and per kilogramme rates shall
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apply; alternatively, the designated operator in question may choose to reduce its self-
declared rates to a level that conforms with paragraph 1.2.

1.2.2 When multiple packet rates are available based on thickness, the lesser domestic tariff
shall be used for items up to 250 grammes, and the higher domestic tariff shall be
used for items above 250 grammes.

1.2.3 Where zonal rates apply in the equivalent domestic service, the mid-point rate as
specified in the Regulations shall be used, and domestic tariffs for non-contiguous zones
shall be excluded for determination of the mid-point rate. Alternatively, the determination
of the zonal tariff to be used may be based on the actual weighted average distance of
inbound bulky (E) and small packet (E) letter-post items (for the most recent calendar
year).

1.2.4 Where the equivalent domestic service and tariff include additional features that are not
part of the basic service, i.e. tracking, signature and insurance services, and such
features are extended across all the weight increments listed in paragraph 1.2, the lesser
of the corresponding domestic supplemental rate, the supplemental rate, or the
suggested guideline charge in the Acts of the Union shall be deducted from the domestic
tariff. The total deduction for all additional features may not exceed 25% of the domestic
tariff.

1.3 Where the country-specific ceiling rates calculated in accordance with paragraph 1.2
result in a revenue calculated for an E format item at 0.158 kilogrammes that is lower
than the revenue calculated for the same item at the same weight on the basis of the
rates specified below, the self-declared rates shall not be higher than the following rates:

1.3.1 for the year 2020, 0.614 SDR per item and 1.381 SDR per kilogramme;
1.3.2 for the year 2021, 0.645 SDR per item and 1.450 SDR per kilogramme;
1.3.3 for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;
1.3.4 for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;
1.3.5 for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;
1.3.6 for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.

1.4 Any additional conditions and procedures for the self-declaration of rates applicable to
bulky (E) and small packet (E) letter-post items shall be laid down in the Regulations. All
other provisions of the Regulations pertaining to bulky (E) and small packet (E) letter-
post items shall apply to self-declared rates, unless they are inconsistent with this article.

1.5 Designated operators of countries in the transitional system may apply self-declared
rates on the basis of sampling of their inbound flows.

2 Inaddition to the ceiling rates provided for in 1.2, the notified self-declared rates shall
not be higher than the maximum revenues defined for the years 2021 to 2025, as
follows:

2.1 2021 the revenue calculated on the basis of the self-declared rates shall be set at the
lowest between the country-specific ceiling rates and the revenue in 2020 for an E
format item at 0.158 kilogrammes increased by 15%;

2.2 2022: the revenue calculated on the basis of the self-declared rates shall be set at the
lowest between the country-specific ceiling rates and the revenue in 2021 for an E
format item at 0.158 kilogrammes increased by 15%;

2.3 2023: the revenue calculated on the basis of the self-declared rates shall be set at the
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lowest between the country-specific ceiling rates and the revenue in 2022 for an E
format item at 0.158 kilogrammes increased by 16%;

2024: the revenue calculated on the basis of the self-declared rates shall be set at the
lowest between the country-specific ceiling rates and the revenue in 2023 for an E
format item at 0.158 kilogrammes increased by 16%;

2025: the revenue calculated on the basis of the self-declared rates shall be set at the
lowest between the country-specific ceiling rates and the revenue in 2024 for an E
format item at 0.158 kilogrammes increased by 17%.

3 For rates in effect in 2021 and subsequent years, the ratio between the self-
declared item rate and kilogramme rate shall not change by more than five percentage
points upwards or downwards compared with the ratio of the previous year. For
designated operators that self-declare rates under paragraph 7 or apply self- declared
rates on a reciprocal basis under paragraph 9, the ratio in effect in 2020 shall be based
on the self- declared per-item rate and per-kilogramme rate established as of 1 July
2020.

4  Designated operators that opt not to self-declare their rates in accordance with this
article shall fully apply the provisions contained in articles 30 and 31.

5 For designated operators that have elected to self-declare their rates for bulky (E)
and small packet (E) letter-post items in a prior calendar year and that do not
communicate different self-declared rates for the subsequent year, the existing self-
declared rates shall continue to apply unless they do not satisfy the conditions laid out in
this article.

6 The International Bureau shall be informed by the designated operator concerned of
any reduction in the domestic charge referred to in this article.

7  With effect from 1 July 2020, and notwithstanding paragraphs 1 and 2, a designhated
operator of a member country that received total annual inbound letter-post volumes in
2018 in excess of 75,000 tonnes (asper the relevant official information provided to the
International Bureau or any other officially available information assessed by the
International Bureau) may self-declare rates for bulky (E) and small packet (E) letter-post
items, other than for the letter-post flows referred to in paragraphs 1.1.6 and 1.1.7. The
said designated operator shall also have the right not to apply the revenue increase
limits set out in paragraph 2 for mail flows to, from and between its country and any other
country.

8 If a competent authority with oversight for the designated operator which exercises
the aforementioned option in paragraph 7 determines that, in order to cover all costs for
handling and delivery of bulky (E) and small packet (E) letter-post items, the designated
oper at odedased mte an year after 2020 must be based on a cost-to-tariff ratio
that exceeds 70% of the domestic single-piece charge, then the cost-to-tariff ratio for that
designated operator may exceed 70%, subject to a limitation that the cost-to-tariff ratio to
be used shall not exceed one percentage point above the higher of 70% or the cost-to-
tariff ratio used in the calculation of the self-declared rates currently in effect, not to
exceed 80%, and provided that the designated operator in question furnishes all such
supporting information with its notification to the International Bureau under paragraph 1.
If any such designated operator increases its cost-to-tariff ratio based on such a
determination of a competent authority, then it shall notify the International Bureau of that
ratio for publication by 1 May of the year preceding the year in which the ratio shall apply.
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Further specifications related to the costs and revenues to be used for the calculation of
the specific cost-to-tariff ratio shall be provided in the Regulations.

9 Where a designated operator of a member country invokes paragraph 7, all other
corresponding desig nated operators (including those whose exempted outbound flows
are referred to in paragraphs 1.1.6 and 1.1.7) may do likewise and self-declare rates for
bulky (E) and small packet (E) letter-post items with respect to the aforementioned
designated operator without being subject to the maximum revenue increase limits set
out in paragraph 2. Paragraph 8 of this article shall also apply to all such corresponding
designated operators. With respect to any such corresponding designated operators that
elect to apply self-declared rates under this paragraph 9 (including those whose
outbound flows are optionally eligible for exemption under paragraphs 1.1.6 and
1.1.7), the self-declared rates of the designated operator that invoked paragraph 7 shall
reciprocally apply.

10 Any designated operator that invokes the possibility outlined in paragraph 7 shall, in
the calendar year of the entry into force of the initial rates, be required to pay a charge to
the Union, for five consecutive years (beginning with the calendar year of application of
the option referred to above under 7), in the amount of8 million CHF per annum, for a
total of 40 million CHF. No further payment shall be expected for self-declarationof rates in
accordance with this paragraph after the conclusion of the five-year period.

The charge referred to above shall be exclusively allocated in accordance with the
following methodology: 16 million CHF shall be allocated to a tied fund of the Union for
the implementation of projects aimed at electronic advance data and postal security
under the terms of a letter of agreement executed between the said designated operator
and the Union; and 24 million CHF shall be allocated to a tied fund for the purposes of
funding long-term liabilities of the Union, as further defined by the Council of
Administration, under the terms of a letter of agreement executed between the said
designated operator and the Union.

The charge set forth in this paragraph shall not apply to those designated operators of
member countries that apply self-declared rates reciprocally under paragraph 9 as a
consequence of another designated operator exercising the option to self-declare rates
in accordance with paragraph 7.

The designated operator paying the charge shall inform the International Bureau each
year how the sum of 8 million CHF per annum is to be allocated, provided that the five
annual allocations are distributed as set out above, pursuant to the said letter of
agreement. A designated operator that exercises the option to self-declare rates in
accordance with paragraph 7 shall be provided with due reporting of the expenditures
related to the charge remitted, pursuant to this paragraph, under the terms of a letter of
agreement executed between the said designated operator and the Union.

11 If a designated operator exercises the option to self-declare rates in accordance
with paragraph 7, or if a designated operator reciprocally applies a self-declared rate
under paragraph 9, then simultaneously with the introduction of self-declared rates, the
said designated operator should consider making available to send ing designated
operators of Union member countries, on a non-discriminatory basis, proportionately
adjusted charges for volume and distance, to the extent practicable and available in the
receiving ¢ o0 u n tpubjishesi domestic service for similar services under a mutually
agreeable bilateral commercial agreement, within the framework of the rules of the
national regulatory authority.
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12 No reservations may be made to this article.

Article 30
Terminal dues. Provisions applicable to mail flows between designated operators of
countries in the target system

1 Payment for letter-post items, including bulk mail but excluding M bags and IBRS
items, shall be established on the basis of the application of the rates per item and per
kilogramme reflecting the handling costs in the country of destination. Charges
corresponding to priority items in the domestic service which are part of the universal
service provision will be used as a basis for the calculation of terminal dues rates.

2 The terminal dues rates in the target system shall be calculated taking into account,
where applicable in the domestic service, the classification of items based on their
format, as provided for in article 17.5 of the Convention.

3 Designated operators in the target system shall exchange format-separated mails in
accordance with the conditions specified in the Regulations.

4 Payment for IBRS items shall be as described in the Regulations.

5 The rates per item and per kilogramme are separated for small (P) and large (G)
letter-post items and bulky (E) and small packet (E) letter-post items. They shall be
calculated on the basis of 70% of the charges for a 20-gramme small (P) letter-post item
and for a 175-gramme large (G) letter-post item, exclusive of VAT or other taxes. For
bulky (E) and small packet (E) letter-post items, they shall be calculated from the P/G
formatline at 375 grammes, exclusive of VAT or other taxes.

6 The Postal Operations Council shall define the conditions for the calculation of the
rates as well as the necessary operational, statistical and accounting procedures for the
exchange of format-separated mails.

7 The rates applied for flows between countries in the target system in a given year
shall not lead to an increase of more than 13% in the terminal dues revenue for a
letter-post item in the P/G format of 37.6 grammes and in the E format of 375 grammes,
compared to the previous year.

8 The rates applied for flows between countries in the target system prior to 2010 for
small (P) and for large (G) letter-post items may not be higher than:

for the year 2022, 0.380 SDR per item and 2.966 SDR per kilogramme;

for the year 2023, 0.399 SDR per item and 3.114 SDR per kilogramme;

for the year 2024, 0.419 SDR per item and 3.270 SDR per kilogramme;

for the year 2025, 0.440 SDR per item and 3.434 SDR per kilogramme.

9 The rates applied for flows between countries in the target system for bulky (E) and
small packet (E) letter-post items may not be higher than:

for the year 2022, 0.864 SDR per item and 1.942 SDR per kilogramme;

for the year 2023, 0.950 SDR per item and 2.136 SDR per kilogramme;

for the year 2024, 1.045 SDR per item and 2.350 SDR per kilogramme;



9.4

10.1

10.2
10.3

10.4

111
11.2
11.3
114

121
12.2
12.3
124

131
13.2
13.3
134

55

for the year 2025, 1.150 SDR per item and 2.585 SDR per kilogramme.

10 The rates applied for flows between countries in the target system for small (P) and
for large (G) letter-post items may not be lower than:

for the year 2022, 0.272 SDR per item and 2.121 SDR per kilogramme;

for the year 2023, 0.292 SDR per item and 2.280 SDR per kilogramme;

for the year 2024, 0.314 SDR per item and 2.451 SDR per kilogramme;

for the year 2025, 0.330 SDR per item and 2.574 SDR per kilogramme.

11 The rates applied for flows between countries in the target system for bulky (E) and
small packet (E) letter-post items may not be lower than:

for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;

for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;

for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;

for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.

12 The rates applied for flows between countries in the target system as from 2010 and

2012 as well as between these countries and countries in the target system prior to 2010
for small (P) and for large (G) letter-post items may not be higher than:

for the year 2022, 0.342 SDR per item and 2.672 SDR per kilogramme;
for the year 2023, 0.372 SDR per item and 2.905 SDR per kilogramme;
for the year 2024, 0.404 SDR per item and 3.158 SDR per kilogramme;
for the year 2025, 0.440 SDR per item and 3.434 SDR per kilogramme.

13 The rates applied for flows between countries in the target system as from 2016 as
well as between these countries and countries in the target system prior to 2010 or as
from 2010 and 2012 for small (P) and for large (G) letter-post items may not be higher
than:

for the year 2022, 0.313 SDR per item and 2.443 SDR per kilogramme;
for the year 2023, 0.351 SDR per item and 2.738 SDR per kilogramme;
for the year 2024, 0.393 SDR per item and 3.068 SDR per kilogramme;
for the year 2025, 0.440 SDR per item and 3.434 SDR per kilogramme.

14 For flows below 50 tonnes a year between countries that joined the target system in
2010, 2012 and 2016, as well as between these countries and countries that were in the
target system prior to 2010, the per kilogramme and per-item components shall be
converted into a total rate per kilogramme on the basis of a worldwide average
composition of one kilogramme of mail in which P and G format items account for
3.97 items weighing 0.14 kilogrammes and E format items account for 5.45 items
weighing 0.86 kilogrammes.

15 The terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 29 shall substitute the rates
pertaining to bulky (E) and small packet (E) letter-post items in this article; consequently,
the provisions laid down in paragraphs 7, 9 and 11 shall not apply.



51
5.2
5.3
5.4

6.1
6.2
6.3
6.4

56

16 The payment for bulk mail sent to countries in the target system prior to 2010 shall
be established by applying the rates per item and per kilogramme provided for in
paragraphs 5to 11 or article 29, as appropriate.

17 The payment for bulk mail sent to countries in the target system as from 2010, 2012
and 2016 shall be be established by applying the rates per item and per kilogramme
provided for in paragraphs 5 and 10 to 13 or article 29, as appropriate.

18 No reservations may be made to this article.

Article 31
Terminal dues. Provisions applicable to mail flows to, from and between designated
operators of countries in the transitional system

1 In preparation for the entry into the target system of the designated operators of
countries in the terminal dues transitional system, payment for letter-post items, including
bulk mail but excluding M bags and IBRS items, shall be established on the basis of a
rate per item and a rate per kilogramme.

2  Other than for the terminal dues rates applicable to bulky (E) and small packet (E)
letter-post items that have been self-declared pursuant to article 29, the provisions of
article 30, paragraphs 1 to 3, 9 and 10, shall apply for the calculation of rates per item
and per kilogramme applicable to small (P), large (G), bulky (E) and small packet (E)
letter-post items.

3 The rates applied for flows to, from and between countries in the transitional system
in a given year shall not lead to an increase of more than 15.5% in the terminal dues
revenue for a letter-post item in the P/G format of 37.6 grammes, and more than 13% in
the terminal dues revenue for a letter-post item in the E format of 375 grammes,
compared to the previous year.

4  Payment for IBRS items shall be as described in the Regulations.

5 The rates applied for flows to, from and between countries in the transitional system
for small (P) and for large (G) letter-post items may not be higher than:

for the year 2022, 0.285 SDR per item and 2.227 SDR per kilogramme;

for the year 2023, 0.329 SDR per item and 2.573 SDR per kilogramme;

for the year 2024, 0.380 SDR per item and 2.973 SDR per kilogramme;

for the year 2025, 0.440 SDR per item and 3.434 SDR per kilogramme.

6 The rates applied for flows to, from and between countries in the transitional system
for small (P) and for large (G) letter-post items may not be lower than:

for the year 2022, 0.272 SDR per item and 2.121 SDR per kilogramme;

for the year 2023, 0.292 SDR per item and 2.280 SDR per kilogramme;

for the year 2024, 0.314 SDR per item and 2.451 SDR per kilogramme;

for the year 2025, 0.330 SDR per item and 2.574 SDR per kilogramme.

7  Other than for the terminal dues rates applicable to bulky (E) and small packet (E)
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letter-post items that have been self-declared pursuant to article 29 and in accordance
with 2 above, the rates applied for flows to,from and between countries in the transitional
system for bulky (E) and small packet (E) letter-post items may not be higher than:

for the year 2022, 0.864 SDR per item and 1.942 SDR per kilogramme;
for the year 2023, 0.950 SDR per item and 2.136 SDR per kilogramme;
for the year 2024, 1.045 SDR per item and 2.350 SDR per kilogramme;
for the year 2025, 1.150 SDR per item and 2.585 SDR per kilogramme.

8 Other than for the terminal dues rates applicable to bulky (E) and small packet (E)
letter-post items that have been self-declared pursuant to article 29 and in accordance
with 2 above, the rates applied for flows to,from and between countries in the transitional
system for bulky (E) and small packet (E) letter-post items may not be lower than:

for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;
for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;
for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;
for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.

9 Other than for the terminal dues rates applicable to bulky (E) and small packet (E)
letter-post items that have been self-declared pursuant to article 29, the per-kilogramme
and per-item components shall be converted into a total rate per kilogramme on the basis
of a worldwide average composition of one kilogramme of mail as follows:

for the year 2022, not lower than 6.376 SDR per kilogramme and not higher than 7.822
SDR per kilogramme;

for the year 2023, not lower than 6.729 SDR per kilogramme and not higher than 8.681
SDR per kilogramme;

for the year 2024, not lower than 7.105 SDR per kilogramme and not higher than 9.641
SDR per kilogramme;

for the year 2025, not lower than 7.459 SDR per kilogramme and not higher than
10.718 SDR perkilogramme.

10 Other than for the terminal dues rates applicable to bulky (E) and small packet (E)
letter-post items that have been self-declared pursuant to article 29, the flat rate per
kilogramme shall be applied if neither the designated operator of origin nor the
designated operator of destination requests the revision mechanism in order to revise
the rate on the basis of the actual number of items per kilogramme, rather than the
worldwide average. The sampling for the revision mechanism shall be applied in
accordance with the conditions specified in the Regulations.

11 For mail flows from and between countries in the transitional system below 100
tonnes a year, the total rate per kilogramme shall be as follows:

for the year 2022, 6.376 SDR per kilogramme;

for the year 2023, 6.729 SDR per kilogramme;

for the year 2024, 7.105 SDR per kilogramme;

for the year 2025, 7.459 SDR per kilogramme.

12 For mail flows from countries in the target system to countries in the transitional
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system below 100 tonnes a year where terminal dues rates applicable to bulky (E) and
small packet (E) letter-post items have been self-declared pursuant to article 29, the per-
kilogramme and per-item components shall be converted into a total rate per kilogramme
on the basis of a worldwide average composition of one kilogramme of mail, as referred
to in article 30.14, except for the flows in 29.1.5 of 50 tonnes and above where the
country in the transitional system samples its inbound flow.

13 For mail flows to, from and between countries in the transitional system above 100
tonnes a year where terminal dues rates applicable to bulky (E) and small packet (E)
letter-post items have been self-declared pursuant to article 29 and where the country of
destination decides not to sample the inbound mail, the per kilogramme and per-item
components shall be converted into a total rate per kilogramme on the basis of a
worldwide average composition of one kilogramme of mail, as referred to in article 30.14.

14 Except for the mail flows described in paragraph 12, the terminal dues rates
applicable to bulky (E) and small packet (E) letter-post items that have been self-
declared pursuant to article 29 shall substitute the rates pertaining to bulky (E) and small
packet (E) letter-post items in this article; consequently, the provisions laid down in
paragraphs 7, 8 and 10 shall not apply.

15 The downward revision of the total rate in paragraph 10 may not be invoked by a
country in the target system against a country in the transitional system unless the latter
asks for a revision in the opposite direction.

16 For mail flows to, from and between countries in the transitional system that are
below 100 tonnes per year, designated operators may send and receive format-
separated mail on an optional basis, in accordance with the conditions specified in the
Regulations. In the case of format-separated exchanges the rates in paragraphs 5, 6, 7
and 8 above shall apply if the designated operator of destination opts not to self-declare
rates pursuant to article 29.

17 The payment for bulk mail to designated operators of countries in the target system
shall be established by applying the rates per item and per kilogramme provided for in
article 29 or 30. For bulk mail received, designated operators in the transitional system
may request payment according to paragraphs 5, 6, 7 and 8 above and article 29, as
appropriate.

18 No reservations may be made to this article.

Article 32
Quality of Service Fund

1 Terminal dues payable by all countries and territories to the countries classified as
least developed countries and included in group IV for terminal dues and Quality of
Service Fund (QSF) purposes, except for M bags, IBRS items and bulk mail items, shall
be increased by 20% of the rates provided for in article 29 or 31 for payment into the
QSF for improving the quality of service in those countries. There shall be no such
payment from one group IV country to another group 1V country.

2 Terminal dues, except for M bags, IBRS items and bulk mail items, payable by
countries and territories classified as group | countries to the countries classified as group
IV countries, other than the least developed countries referred to in paragraph 1 of this
article, shall be increased by 10% of the rates provided for in article 29 or 31, for
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payment into the QSF for improving the quality of service in those countries.

3 Terminal dues, except for M bags, IBRS items and bulk mail items, payable by
countries and territories classified as group Il countries to the countries classified as
group IV countries, other than the least developed countries referred to in paragraph 1 of
this article, shall be increased by 10% of the rates provided for in article 29 or 31, for
payment into the QSF for improving the quality of service in those countries.

4  Terminal dues, except in respect of M bags, IBRS items and bulk mail items,
payable by countries and territories classified as group Il countries to the countries
classified as group IV countries, other than the least developed countries referred to in
paragraph 1 of this article, shall be increased by 5% of the rates provided for in article 29
or 31, for payment into the QSF for improving the quality of service in those countries.

5 An increase of 1%, calculated on the basis of terminal dues payable by countries
and territories classified as group I, Il and Ill countries to the countries classified as group
[l countries, except in respect of M bags, IBRS items and bulk mail items, shall be paid
into a common fund to be established for improving the quality of service in countries
classified in groups I, Il and IV and managed in accordance with the relevant
procedures set by the Postal Operations Council.

6 Anincrease of 0.5%, calculated on the basis of terminal dues payable by countries
and territories classified as group I, Il and lll countries to the countries classified as
group Il countries, except in respect of M bags, IBRS items and bulk mail items, shall
be paid into a special account to be established as part of the common fund referred to
in paragraph 5, specifically for improving the quality of service in group IV countries
classified by the United Nations as least developed countries and managed in
accordance with the relevant procedures set by the Postal Operations Council.

7 Subject to the relevant procedures set by the Postal Operations Council, any
unused amounts contributed under paragraphs 1, 2, 3 and 4 of this article and
accumulated over the four preceding QSF reference years (with 2018 as the earliest
reference year) shall also be transferred to the common fund referred to in paragraph 5
of this article. For the purposes of this paragraph, only funds that have not been used in
QSF- approved quality of service projects within two years following receipt of the last
payment of contributed amounts for any given four-year period as defined above shall be
transferred to the aforementioned common fund.

8 The combined terminal dues payable into the QSF for improving the quality of
service of countries in group 1V shall be subject to a minimum of 20,000 SDR per annum
for each beneficiary country. The additional funds needed for reaching this minimum
amount shall be invoiced, in proportion to the volumes exchanged, to the countries in
groups I, Il and .

9 The Postal Operations Council shall adopt or update, by December 2021 at the
latest, procedures for financing QSF projects.

C. Rates for parcel post

Article 33
Parcel post land and sea rates

1 With the exception of ECOMPRO parcels, parcels exchanged between two
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designated operators shall be subject to inward land rates calculated by combining the
base rate per parcel and base rate per kilogramme laid down in the Regulations.

Bearing in mind the above base rates, designated operators may, in addition, be
authorized to claim supplementary rates per parcel and per kilogramme in accordance
with provisions laid down in the Regulations.

The rates mentioned in 1 and 1.1 shall be payable by the designated operator of the
country of origin, unless the Regulations provide for exceptions to this principle.

The inward land rates shall be uniform for the whole of the territory of each country.

2 Parcels exchanged between two designated operators or between two offices of the
same country by means of the land services of one or more other designated operators
shall be subject to the transit land rates, payable to the designated operators which take
part in the routeing on land, laid down in the Regulations, according to the distance step
applicable.

For parcels in transit a découvert, intermediate designated operators shall be authorized
to claim the single rate per item laid down in the Regulations.

Transit land rates shall be payable by the designated operator of the country of origin
unless the Regulations provide for exceptions to this principle.

3 Any designhated operator which participates in the sea conveyance of parcels shall
be authorized to claim sea rates. These rates shall be payable by the designated
operator of the country of origin, unless the Regulations provide for exceptions to this
principle.

For each sea conveyance used, the sea rate shall be laid down in the Regulations
according to the distance step applicable.

Designated operators may increase by 50% at most the sea rate calculated in
accordance with 3.1. On the other hand, they may reduce it as they wish.

D. Air conveyance dues

Article 34
Basic rates and provisions concerning air conveyance dues

1 The basic rate applicable to the settlement of accounts between designated
operators in respect of air conveyance shall be approved by the Postal Operations
Council and shall be calculated by the International Bureau according to the formula
specified in the Regulations. The rates applying to the air conveyance of parcels sent via
the merchandise return service shall be calculated according to the provisions defined in
the Regulations.

2  The calculation of air conveyance dues on closed dispatches, priority items, airmail
items and air parcels sent in transit a découvert, missent items and misrouted mails, as
well as the relevant methods of accounting,are described in the Regulations.

3 The air conveyance dues for the whole distance flown shall be borne:

in the case of closed mails, by the designated operator of the country of origin of the
mails, including when these mails transit via one or more intermediate designated
operators;
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in the case of priority items and airmail items in transit a découvert, including missent
items, by the designated operator which forwards the items to another designated
operator.

4  These same regulations shall be applicable to items exempted from land and sea
transit charges if they are conveyed by air.

5 Each designated operator of destination which provides air conveyance of
international mail within its country shall be entitled to reimbursement of the additional
costs incurred for such conveyance provided that the weighted average distance of the
sectors flown exceeds 300 kilometres. The Postal Operations Council may replace the
weighted average distance by other relevant criteria. Unless agreement has been
reached that no charge should be made, the dues shall be uniform for all priority mails
and airmails originating abroad whether or not this mail is reforwarded by air.

6 However, where the terminal dues levied by the designated operator of destination
are based specifically on costs, domestic rates or self-declared rates set under article 29,
no additional reimbursement for internal air conveyance shall be made.

7 The designated operator of destination shall exclude, for the purpose of calculating
the weighted aver age distance, the weight of all mails for which the terminal dues
calculation has been based specifically on costs, domestic rates or self-declared rates
set under article 29 of the designated operator of destination.

E. Settlement of accounts

Article 35
Provisions specific to the settlement of accounts and payments for international postal
exchanges

1 Settlements and payments in respect of operations carried out in accordance with
the present Convention (including settlements and payments for the transport
(forwarding) of postal items, settlements and payments for the treatment of postal items
in the country of destination and settlements and payments in compensation for any loss,
theft or damage relating to postal items) shall be based on and made in accordance with
the provisions of the Convention and other Acts of the Union, and shall not require the
preparation of anydocuments by a designated operator except in cases provided for in
the Acts of the Union.

2 In order to ensure the provision of the universal postal service, as set forth in article
3, and the integrity of the international postal network, designated operators shall make
payments for operations carried out in accordance with the Convention.

F.  Fixing of charges and rates

Article 36
Authority of the Postal Operations Council to fix charges and rates

1 The Postal Operations Council shall have the authority to fix the following rates and
charges, which are payable by designated operators in accordance with the conditions
shown in the Regulations:

transit charges for the handling and conveyance of letter mails through one or more
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intermediary countries;
basic rates and air conveyance dues for the carriage of mail by air;
inward land rates for the handling of all inward parcels except ECOMPRO parcels;

transit land rates for the handling and conveyance of parcels through an intermediary
country;

sea rates for the conveyance of parcels by sea.

outward land rates for the provision of the merchandise return service for parcels.

2 Any revision made, in accordance with a methodology that ensures equitable
remuneration for designated operators performing the services, must be based on reliable
and representative economic and financial data. Any change decided upon shall enter
into force at a date set by the Postal Operations Council.

Section VIII Optional services

Article 37
EMS and integrated logistics

1 Member countries or designated operators may agree with each other to participate
in the following services, which are described in the Regulations:

EMS, which is a postal express service for documents and merchandise, and shall
whenever possible be the quickest postal service by physical means. This service may
be provided on the basis of the EMS Standard Multilateral Agreement or by bilateral
agreement;

integrated l ogi stics, whi ch i s a servi
requirements and includes the phases before and after the physical transmission of
goods and documents.

Article 38
Electronic postal services

1 Member countries or designated operators may agree with each other to participate
in the following electronic postal services, which are described in the Regulations:

electronic postal mail, which is an electronic postal service involving the transmission of
electronic mesages and information by designated operators;

electronic postal registered mail, which is a secure electronic postal service that provides
proof of sending and proof of delivery of an electronic message and a secure
communication channel to the authenticated users;

electronic postal certification mark, which provides evidentiary proof of an electronic
event, in a given form, at a given time, and involving one or more parties;

electronic postal mailbox, which enables the sending of electronic messages by an
authenticated mailer and the delivery and storage of electronic messages and
information for the authenticated addressee.

ce

t



3.1

3.2

63

Section X Final provisions

Article 39
Conditions for approval of proposals concerning the Convention and the Regulations

1 To become effective, proposals submitted to Congress relating to this Convention
must be approved bya majority of the member countries present and voting which have
the right to vote. At least half of the member countries represented at Congress and
having the right to vote shall be present at the time of voting.

2 To become effective, proposals relating to the Regulations must be approved by a
majority of the members of the Postal Operations Council having the right to vote.

3 To become effective, proposals introduced between Congresses relating to this
Convention and to its Final Protocol must obtain:

two thirds of the votes, at least one half of the member countries of the Union which have
the right to vote having taken part in the vote, if they involve amendments;

a majority of the votes if they involve interpretation of the provisions.

4  Any member country may, no later than ninety days from the date of notification of
an amendment adopted under 3.1, propose a reservation to that same amendment,
subject by analogy to the same approval conditions as set out under 3.1 and the relevant
provisions of article 40.

Article 40
Reservations at Congress

1 Any reservation which is incompatible with the object and purpose of the Union shall
not be permitted.

2 As a general rule, any member country whose views are not shared by other
member countries shall endeavour, as far as possible, to conform to the opinion of the
majority. Reservations should be made only in cases of absolute necessity, and proper
reasons given.

3 Reservations to any article of the present Convention shall be submitted to
Congress as a Congress proposal written in one of the working languages of the
International Bureau and in accordance with the relevant provisions of the Rules of
Procedure of Congresses.

4 To become effective, proposals concerning reservations must be approved by
whatever majority is required for amendment of the article to which the reservation
relates.

5 In principle, reservations shall be applied on a reciprocal basis between the
reserving member country and the other member countries.

6 Reservations to the present Convention shall be inserted in the Final Protocol to the
present Convention,on the basis of proposals approved by Congress.
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Article 41
Entry into force and duration of the Convention

This Convention shall come into force on 1 July 2022 (with the exception of all the
provisions containedinsecti on VI I, fiRemuner ati ono,
January 2022) and remain in force for an indefinite period.

In witness whereof the plenipotentiaries of the Governments of the member countries
have signed this Convention in a single original which shall be deposited with the Director
General of the International Bureau. A copy thereof shall be delivered to each member
country by the International Bureau of the Union.

Done at Abidjan, 26 August 2021

Final Protocol to the Universal Postal Convention

At the moment of proceeding to signature of the Universal Postal Convention (hereinafter
t he n Co n vancludead ehis @gy, the plenipotentiaries of the governments of the
member countries of the Universal Postal Union (hereinafter the i U n i bawedagreed
the following:

Article |
Ownership of postal items. Withdrawal from the post. Alteration or correction of address

1 The provisions in article 5.1 and 2 shall not apply to Antigua and Barbuda, Bahrain
(Kingdom), Barbados, Belize, Botswana, Brunei Darussalam, Canada, Hong Kong,
China, Dominica, Egypt, Fiji, Gambia, Grenada, Guyana, Ireland, Jamaica, Kenya,
Kiribati, Kuwait, Lesotho, Malawi, Malaysia, Mauritius, Nauru, New Zealand, Nigeria,
Papua New Guinea, Saint Christopher and Nevis, Saint Lucia, Saint Vincent and the
Grenadines, Samoa, Seychelles, Sierra Leone, Singapore, Solomon Islands, Swaziland,
Tanzania (United Rep.), Trinidadand Tobago, Tuvalu, Uganda, United Kingdom of Great
Britain and Northern Ireland, Overseas Territories (United Kingdom of Great Britain and
Northern Ireland), Vanuatu and Zambia.

2 Nor shall article 5.1 and 2 apply to Austria, Denmark and Iran (Islamic Rep.), whose
internal legislation does not allow withdrawal from the Post or alteration of the address of
correspondence, at the request of the sender, from the time when the addressee has
been informed of the arrival of an item addressed to him.

3 Article 5.1 shall not apply to Australia, Ghana and Zimbabwe.

whi ch

4 Article 5.2 shall not apply to Bahamas, Bel

Irag and Myanmar, whose legislation does not permit withdrawal from the post or
alteration of address of letter-post items atthe s e n d eequéss.

5 Article 5.2 shall not apply to the United States of America.

6 Article 5.2 shall apply to Australia only in so far as that article is consistent with its
domestic legislation.
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7 Notwithstanding article 5.2, Dem. Rep. of the Congo, El Salvador, Panama (Rep.),
Philippines and Venezuela (Bolivarian Rep.) shall be authorized not to return postal
parcels after the addressee has requested their clearance by Customs, since this is
incompatible with those ¢ 0 u n t customssldyislation.

Article Il Postage stamps

Notwithstanding article 6.7, Australia, Malaysia, New Zealand and the United Kingdom of
Great Britain and Northern Ireland, will process letter-post items and postal parcels
bearing postage stamps using new materials or technologies that are not compatible with
their respective mail processing machines only upon prior agreement with the designated
operator of origin concerned.

Article 11l
Posting abroad of letter-post items

1 Australia, Austria, Greece, New Zealand, United Kingdom of Great Britain and
Northern Ireland and United States of America reserve the right to impose a charge,
equivalent to the cost of the work it incurs, on any designated operator which, under the
provisions of article 12.4, sends to it items for disposal which were not originally
dispatched as postal items by their services.

2 Notwithstanding article 12.4, Canada reserves the right to collect from the
designated operator of origin such amount as will ensure recovery of not less than the
costs incurred by it in the handling of such items.

3 Article 12.4 allows the designated operator of destination to claim, from the
designated operator of posting, appropriate remuneration for delivering letter-post items
posted abroad in large quantities. Australia and the United Kingdom of Great Britain and
Northern Ireland reserve the right to limit any such payment to the appropriate domestic
tariff for equivalent items in the country of destination.

4 Article 12.4 allows the designated operator of destination to claim, from the

designated operator of posting, appropriate remuneration for delivering letter-post items

posted abroad in large quantities. The following member countries reserve the right to

limit any such payment to the limits authorized in the Regulations for bulk mail: Bahamas,
Barbados, Brunei Darussal am, China (Peopleds Rep
Nepal, Netherlands, Netherlands Antilles and Aruba, New Zealand, Saint Lucia, Saint

Vincent and the Grenadines, Singapore, Sri Lanka, Suriname, Thailand, United Kingdom

of Great Britain and Northern Ireland, Overseas Territories (United Kingdom of Great

Britain and Northern Ireland) and United States of America.

5 Notwithstanding the reservations under 4, the following member countries reserve
the right to apply in full the provisions of article 12 of the Convention to mail received
from Union member countries: Argentina, Australia, Austria, Azerbaijan, Belgium, Benin,
Brazil, Burkina Faso, Cameroon, Canada, Céte d 6 | v(Rep.), @prus, Denmark, Egypt,
France, Germany, Greece, Guinea, Iran (Islamic Rep.), Israel, Italy, Japan, Jordan,
Lebanon, Luxembourg, Mali, Mauritania, Monaco, Morocco, Norway, Pakistan, Portugal,
Russian Federation, Saudi Arabia, Senegal, Switzerland, Syrian Arab Rep., Togo and
Turkey.

6 In application of article 12.4, Germany reserves the right to request the mailing
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country to grant compensation of the amount it would receive from the country of which
the sender is resident.

7 Notwithstanding the reservations made under article Ill, China ( P e o pRep.)d s
reserves the right to limit any payment for delivering letter-post items posted abroad in
large quantities to the limits authorized in the Convention and its Regulations for bulk
mail.

8 Notwithstanding article 12.3, Austria, Belgium, Germany, Liechtenstein,
Switzerland and the United Kingdom of Great Britain and Northern Ireland reserve the
right to claim from the sender or, failing that, from the designated operator of posting, the
payment of the internal rates.

Article IV Charges

1 Notwithstanding article 15, Australia, Belarus, Canada, Finland and New Zealand
shall be authorized to collect postal charges other than those provided for in the
Regulations, when such charges are consistent with the legislation of their countries.

2 Notwithstanding article 15, Brazil shall be authorized to collect an additional fee
from the addressees of ordinary items containing merchandise that had to be converted
to tracked items as a result of customs and security requirements.

Article V
Exception to the exemption of items for the blind from postal charges

1 Notwithstanding article 16, Indonesia, Saint Vincent and the Grenadines and Turkey,
which do not concede exemption from postal charges to items for the blind in their internal
service, may collect the postage and charges for special services which may not,
however, exceed those in their internal service.

2  France shall apply the provisions of article 16 concerning items for the blind subject
to its national regulations.

3 Notwithstanding article 16.3, and in accordance with its national legislation, Brazil
reserves the right to consider as items for the blind only those items which are sent by or
addressed to blind persons or organizations for the blind. Items not satisfying these
conditions shall be subject to payment of postage.

4  Notwithstanding article 16, New Zealand will accept as items for the blind for
delivery in New Zealand only those items that are exempted from postal charges in its
domestic service.

5 Notwithstanding article 16, Finland, which does not provide exemption from postal
charges for items for the blind in its domestic service according to the definitions in article
16 adopted by Congress, may collect the domestic charges for items for the blind
destined for other countries.

6  Notwithstanding article 16, Canada, Denmark and Sweden allow exemption from
postal charges for the blind only to the extent provided for in their internal legislation.

7 Notwithstanding article 16, Iceland accepts exemption from postal charges for the



67

blind only to the extent provided for in its internal legislation.

8 Notwithstanding article 16, Australia will accept as items for the blind for delivery in
Australia only those items that are exempted from postal charges in its domestic service.

9 Notwithstanding article 16, Australia, Austria, Azerbaijan, Canada, Germany, Japan,
Switzerland, United Kingdom of Great Britain and Northern Ireland and United States of
America may collect the charges for special services which are applied items for the
blind in their internal service.

Article VI Basic services

1 Notwithstanding the provisions of article 17, Australia does not agree to the
extension of basic services to include postal parcels.

2 The provisions of article 17.2.4 shall not apply to the United Kingdom of Great
Britain and Northern Ireland, whose national legislation requires a lower weight limit.
Health and safety legislation in the United Kingdom of Great Britain and Northern Ireland
limits the weight of mail bags to 20 kilogrammes.

3 Notwithstanding article 17.2.4, Azerbaijan, Kazakhstan, Kyrgyzstan and Uzbekistan
shall be authorizedto limit to 20 kilogrammes the maximum weight of inward and outward
M bags.

4  Notwithstanding article 17, Iceland accepts items for the blind only to the extent
provided for in its internal legislation.

Article VII
Advice of delivery

1 Belgium, Canada and Sweden shall be authorized not to apply article 18.3.3, as
regards parcels, given that they do not offer the advice of delivery service for parcels in
their internal service.

2 Notwithstanding article 18.3.3, Denmark and the United Kingdom of Great Britain
and Northern Ireland reserve the right not to admit inward advices of delivery, given that
they do not offer advice of delivery in their internal service.

3 Notwithstanding article 18.3.3, Brazil shall be authorized to admit inward advices
of delivery only when they can be returned electronically.

Article VIII
Prohibitions (letter post)

1 Exceptional |l y, RdpeahKore®2 aml pLebandrs shall not accept
registered items containing coins, bank notes, securities of any kind payable to bearer,
travellers cheques, platinum, gold or silver whether manufactured or not, precious
stones, jewels or other valuable articles. They shall not be strictly bound by the provisions
of the Regulations with regard to their liability in cases of theft or damage, or where items
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containing articles made of glass or fragile articles are concerned.

2 Exceptionally, Bolivia, China ( P e o p Rep.fy £xcluding Hong Kong Special
Administrative Region, Iraq,Nepal, Pakistan, Saudi Arabia, Sudan and Viet Nam shall not
accept registered items containing coins, bank notes, currency notes or securities of any

kind payable to bearer, traveller s 6 cheques, pl ati nvhether gol d
manufactured or not, precious stones, jewels or other valuable articles.

3 Myanmar reserves the right not to accept insured items containing the valuable
articles listed in article 19.6, as this is contrary to its internal regulations.

4 Nepal does not accept registered items or insured items containing currency notes
or coins, except by special agreement to that effect.

5 Uzbekistan does not accept registered or insured items containing coins, bank
notes, cheques, postage stamps or foreign currency and shall accept no liability in cases
of loss of or damage to such items.

6 Iran (Islamic Rep.) does not accept items containing articles contrary to the
principles of the Islamic religion, and reserves the right not to accept letter-post items
(ordinary, registered or insured) containing coins, bank notes, t r a v e thegeeas,s 6
platinum, gold or silver, whether manufactured or not, precious stones, jewels or other
valuable articles, and shall accept no liability in cases of loss or damage to such items.

7 The Philippines reserves the right not to accept any kind of letter post (ordinary,
registered or insured) containing coins, currency notes or securities of any kind payable to
bearer, t r a v e ¢héqaes, spatinum, gold or silver, whether manufactured or not,
precious stones or other valuable articles.

8 Australia does not accept postal items of any kind containing bullion or bank
notes. In addition, it does not accept registered items for delivery in Australia, or items in
transit a découvert, containing valuables such as jewellery, precious metals, precious or
semi-precious stones, securities, coins or any form of negotiable financial instrument. It
declines all liability for items posted which are not in compliance with this reservation.

9 China (Peoplebds Rep.), excluding Hong Kong
not accept insured items containing coins, bank notes, currency notes or securities of

any kind payabl e t o cheques ia accoedande withr i wneidndl er s 6
regulations.

10 Latvia and Mongolia reserve the right not to accept, in accordance with their
national legislation, ordinary, registered or insured mail containing coins, bank notes,
securities payable to bearer and tra v e | theques.6

11 Brazil reserves the right not to accept ordinary, registered or insured mail
containing coins, bank notes in circulation or securities of any kind payable to bearer.

12  Viet Nam reserves the right not to accept letters containing articles or goods.

13 Indonesia does not accept registered or insured items containing coins, bank notes,
cheques, postage stamps, foreign currency, or any kind of securities payable to bearer for
delivery in Indonesia, and shall accept no liability in cases of loss of or damage to such
items.
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14 Kyrgyzstan reserves the right not to accept letter-post items (ordinary, registered,
insured, small packets) containing coins, currency notes or securities of any kind payable
to bearer, t r a v edhéqees, Platinum , gold or silver, whether manufactured or not,
precious stones, jewels or other valuable articles, and shall accept no liability in cases of
loss of or damage to such items.

15 Azerbaijan and Kazakhstan shall not accept registered or insured items containing
coins, banknotes, credit notes or any securities payable to bearer, cheques, precious
metals, whether manufactured or not, precious stones, jewels and other valuable articles
or foreign currency, and shall accept no liability in cases of loss of or damage to such
items.

16 Moldova and the Russian Federation do not accept registered or insured items
containing bank notes in circulation, securities (cheques) of any kind payable to bearer
or foreign currency, and shall accept no liability in cases of loss of or damage to such
items.

17 Notwithstanding article 19.3, France reserves the right not to accept items
containing goods in cases where these items do not comply with its national regulations,
or international regulations, or technical and packing instructions for air transport.

18 Cuba reserves the right not to accept, handle, convey or deliver letter-post items
containing coins, banknotes, currency notes or securities of any kind payable to bearer,
cheques, precious metals and stones, jewels or other valuable articles, or any kind of
document, goods or object in cases where these items do not comply with its national
regulations, or international regulations, or technical and packing instructions for air
transport, and shall accept no liability in cases of theft, loss or damage to such items.
Cuba reserves the right not to accept letter-post items subject to customs duty containing
goods that are imported to the country if their value does not comply with its national
regulations.

Article IX
Prohibitions (postal parcels)

1 Myanmar and Zambia shall be authorized not to accept insured parcels containing
the valuable articles covered in article 19.6.1.3.1, since this is contrary to their internal
regulations.

2 Exceptionally, Lebanon and Sudan shall not accept parcels containing coins,
currency notes orsecurit i es of any kind payable to bearer,
gold or silver, whether manufactured or not, precious stones or other valuable articles, or

containing liquids or easily liquefiable elements or articles made of glass or similar or

fragile articles. They shall not be bound by the relevant provisions of the Regulations.

3 Brazil shall be authorized not to accept insured parcels containing coins and
currency notes in circulation, as well as any securities payable to bearer, since this is
contrary to its internal regulations.

4 Ghana shall be authorized not to accept insured parcels containing coins and
currency notes in circulation, since this is contrary to its internal regulations.
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5 In addition to the articles listed in article 19, Saudi Arabia shall be authorized not to
accept parcels containing coins, currency notes or securities of any kind payable to
bearer, t r a v e thégaes,splatinum, gold or silver, whether manufactured or not,
precious stones or other valuable articles. Nor does it accept parcels containing
medicines of any kind unless they are accompanied by a medical prescription issued by
a competent official authority, products designed for extinguishing fires, chemical liquids
or articles contrary to the principles of the Islamic religion.

6 In addition to the articles referred to in article 19, Oman does not accept items containing:

6.1 medicines of any sort unless they are accompanied by a medical prescription issued by
a competent official authority;

6.2 fire-extinguishing products or chemical liquids;

6.3 articles contrary to the principles of the Islamic religion.

7 In addition to the articles listed in article 19, Iran (Islamic Rep.) shall be authorized

not to accept parcels containing articles contrary to the principles of the Islamic religion,

and reserves the right not to accept ordinary or insured parcels containing coins, bank

not es, travell erso cheques, pnbnafactuneds an,not,g o | d 0
precious stones, jewels or other valuable articles; it shall accept no liability in cases of

loss or damage to such items.

8 The Philippines shall be authorized not to accept any kind of parcel containing
coins, currency notes or securities of any kind payable to bearer, t r a v edhdqaes, s 6
platinum, gold or silver, whether manufactured or not, precious stones or other valuable
articles, or containing liquids or easily liquefiable elements or articles made of glass or
similar or fragile articles.

9 Australia does not accept postal items of any kind containing bullion or bank notes.

10 China (Peoplebds Rep.) shall not accept ordi
notes or securiiesof any ki nd payabl eheques, piagnam, gold,or t r av e |
silver, whether manufactured or not, precious stones or other valuable articles.
Furthermore, with the exception of the Hong Kong Special Administrative Region,

insured parcels containing coins, currency notes or securities of any kind payable to

bearerandt r a v echdques shall not be accepted.

11 Mongolia reserves the right not to accept, in accordance with its national
legislation, parcels containing coins, bank notes, securities payable to bearer and
t r av echdgues. s 6

12 Latvia does not accept ordinary and insured parcels containing coins, bank notes,
securities (cheques) of any kind payable to bearer or foreign currency, and shall accept
no liability in cases of loss of or damage to such items.

13 Moldova, the Russian Federation, Ukraine and Uzbekistan do not accept ordinary
or insured parcels containing bank notes in circulation, securities (cheques) of any kind
payable to bearer or foreign currency, and shall accept no liability in cases of loss of or
damage to such items.

14 Azerbaijan and Kazakhstan do not accept ordinary or insured parcels containing
coins, bank notes, credit notes or any securities payable to bearer, cheques, precious
metals, whether manufactured or not, precious stones, jewels and other valuable articles
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or foreign currency, and shall accept no liability in cases of loss of or damage to such
items.

15  Cuba reserves the right not to accept, handle, convey or deliver postal parcels
containing coins, banknotes, currency notes or securities of any kind payable to bearer,
cheques, precious metals and stones, jewels or other valuable articles, or any kind of
document, goods or object in cases where these items do not comply with its national
regulations, or international regulations, or technical and packing instructions for air
transport, and shall accept no liability in cases of theft, loss or damage to such items.
Cuba reserves the right not to accept postal parcels subject to customs duty containing
goods that are imported to the country if their value does not comply with its national
regulations.

Article X
Articles subject to customs duty

1 With reference to article 19, Bangladesh and El Salvador do not accept insured
items containing articles subject to customs duty.

2 With reference to article 19, Afghanistan, Albania, Azerbaijan, Belarus, Cambodia,
Chile, Colombia, Cuba, Dem. P e o p IRepbo$ Korea, El Salvador, Estonia, Kazakhstan,
Latvia, Moldova, Nepal, Peru, Russian Federation, San Marino, Turkmenistan, Ukraine,
Uzbekistan and Venezuela (Bolivarian Rep.) do not accept ordinary and registered
letters containing articles subject to customs duty.

3 With reference to article 19, Benin, Bur ki nc
and Mauritania do not accept ordinary letters containing articles subject to customs duty.

4 Notwithstanding the provisions set out under 1 to 3, the sending of serums, vaccines
and urgently required medicaments which are difficult to procure shall be permitted in all
cases.

Article XI
Presentation-to-Customs charge

1 Gabon reserves the right to collect a presentation-to-Customs charge from
customers.

2 Notwithstanding article 20.2, Argentina, Australia, Austria, Brazil, Canada, Cyprus,
Finland, Romania, the Russian Federation and Spain reserve the right to collect a
presentation-to-Customs charge from customers for any item submitted to customs
control.

3 Notwithstanding article 20.2, Azerbaijan, Greece, Pakistan and Turkey reserve the
right to collect from customers a presentation-to-Customs charge for all items presented
to customs authorities.

4 Congo (Rep.) and Zambia reserve the right to collect a presentation-to-Customs
charge from customers in respect of parcels.
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Article XII
Inquiries

1 Notwithstanding article 21.2, Cape Verde, Chad, Dem. P e o p |IRep sf Korea,
Egypt, Gabon, Greece,Iran (Islamic Rep.), Kyrgyzstan, Mongolia, Myanmar, Philippines,
Saudi Arabia, Sudan, Syrian Arab Rep., Turkmenistan, Ukraine, Overseas Territories
(United Kingdom of Great Britain and Northern Ireland), Uzbekistan and Zambia reserve
the right to collect from customers charges on inquiries lodged in respect of letter-post
items.

2 Notwithstanding article 21.2, Argentina, Austria, Azerbaijan, Belarus, Canada,
Finland, Hungary, Lithuania, Moldova, Norway, Romania and Slovakia reserve the right
to collect a special charge when, on completion of the investigation conducted in
response to the inquiry, it emerges that the latter was unjustified.

3 Afghanistan, Cape Verde, Congo (Rep.), Egypt, Gabon, Iran (Islamic Rep.),
Kyrgyzstan, Mongolia, Myanmar, Saudi Arabia, Sudan, Suriname, Syrian Arab Rep.,
Turkmenistan, Ukraine, Uzbekistan and Zambia reserve the right to collect an inquiry
charge from customers in respect of parcels.

4  Notwithstanding article 21.2, Brazil, Panama (Rep.) and the United States of
America reserve the right to collect a charge from customers for inquiries lodged in
respect of letter-post items and parcels posted in countries which apply that type of
charge in accordance with paragraphs 1 to 3 of this article.

Article XIII
Exceptional inward land rates
Notwithstanding article 33, Afghanistan reserves the right to collect an additional
exceptional inward land rate of 7.50 SDR per parcel.
Article XIV
Basic rates and provisions concerning air conveyance dues
Notwithstanding the provisions of article 34, Australia reserves the right to apply air

conveyance rates for outward parcels sent via the merchandise return service, either as
laid down in the Regulations or by any other means, including bilateral agreements.

Article XV Special tariffs

1 Belgium, Norway and United States of America may collect higher land rates for
air parcels than for surface parcels.

2 Lebanon shall be authorized to collect for parcels up to 1 kilogramme the charge
applicable to parcels over 1 and up to 3 kilogrammes.

3 Panama (Rep.) shall be authorized to collect 0.20 SDR per kilogramme for
surface airlifted (S.A.L.) parcels in transit.
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Article XVI
Authority of the Postal Operations Council to fix charges and rates

Notwithstanding article 36.1.6, Australia reserves the right to apply outward land rates for
the provision of the merchandise return service for parcels, either as laid down in the
Regulations or by any other means, including bilateral agreements.

In witness whereof, the plenipotentiaries have drawn up this Protocol which shall have the
same force and the same validity as if its provisions were inserted in the text of the
Convention itself, and they have signed it in a single original which shall be deposited
with the Director General of the International Bureau. A copy thereof shall be delivered to
each member country by the International Bureau of the Union.

Done at Abidjan, 26 August 2021

Postal Payment Services Agreement

The undersigned, plenipotentiaries of the Governments of the member countries of the
Universal Postal Union ( her ei naft er the #fAUNiono), i n
Constitution of the Universal Postal Union concluded at Vienna on 10 July 1964, have, by
common consent and subject to article 25.4 of the Constitution, drawn up the following
Agreement, which is in line with the principles of the Constitution, in particular in orderto
foster financial inclusion and implement a secure and accessible postal payment service
adapted to the greatest number of users on the basis of systems enabling the
interoperability orfdetwdlssi gnated operatorso

1

Part |
Common principles applying to the postal payment services

Chapter |
General provisions

Article 1
Scope of the Agreement

Subject to the provisions under 2, each member country shall ensure on a best

effort basis that the following postal payment services are offered or accepted by
electronic means on its territory:

Money order in cash: the sender hands over funds at the service access point and
asks for the full amount to be paid to the payee in cash, with no deductions.

Outpayment money order: the sender gives instructions for his account to be debited
and asks for the payee to be paid the full amount in cash, with no deductions.

Inpayment money order: the sender hands over funds at the service access point and
asks forthemto be paidintothep ay e e 6 s with moaeductions.

Account transfer: the sender gives instructions for his account to be debited and asks
for the p a y e adopsnt to be credited with the equivalent amount, with no deductions.

2

In the event that none of the electronic postal payment services outlined under § 1

prov
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are offered or accepted by a member country, that member country must offer or accept
at least one of the aforementioned postal payment services by paper-based means.

3 The Regulations shall define the procedures for executing the present Agreement.

Avrticle 2
Definitions

1 Competent authority T any national authority of a member country which, by virtue
of the powers conferred on it by the law or regulations, supervises the activities of the
designated operator or of the persons referred to in the present article. The competent
authority may contact the administrative or legal authorities engaged in combating
money laundering and terrorist financing, and in particular the national financial
intelligence unit and the oversight authorities.

2 Instalment T partial advance payment made by the issuing designated operator to
the paying designated operator to ease the cash situation of the paying designated
0 p e r aposial paysnent services.

3 Money laundering 1 the conversion or transfer of funds in the knowledge that
these funds are derived from a criminal activity or participation in such activity, with the
aim of hiding or disguising the illegal origins of the funds or of helping any person having
participated in such activity to escape the legal consequences of his action; money
laundering shall be considered as such when the activities producing funds to be
laundered are liable to prosecution in the territory of another member country or a third
country.

4 Ring-fencing i1 t he compul sory separation of
designated operator which prevents the use of u s e fusd$ for purposes other than the
execution of postal payment service operations.

5 Clearing house 1 within the framework of multilateral exchanges, a clearing house
handles mutual debts and claims arising from services provided by one operator to
another. Its role is to put to account exchanges between operators that are settled
through a settlement bank, and to take the necessary steps in the event of settlement
irregularities.

6 Clearing 1 a system enabling the number of payments to be made to be kept to a
minimum by drawing up a periodic debit and credit balance for the parties involved.
Clearing involves two stages: determining the bilateral balances and, by adding these
balances, calculating the overall position of each entity with regard to the entire
community in order to carry out only one settlement based on the debtor or creditor
position of the entity in question.

7 Concentration account T an aggregation of funds from various sources combined
into one account.

8 Liaison account i giro account opened reciprocally by designated operators as part
of bilateral relations,by means of which mutual debts and credits are settled.

9 Criminal activity i any type of participation in, or perpetration of, a crime or
misdemeanour, as defined by the national legislation.

user s
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10 Security deposit T amount deposited, in the form of cash or securities, to
guarantee payments between designated operators.

11 Payee-natural or legal person designated by the sender as the beneficiary of the
money order or postal giro transfer.

12 Third currency 1 intermediate currency used in cases of non-convertibility between
two currencies or for clearing/settlement of accounts.

13 Due diligence in relation to users i general obligation on the part of designated
operators, comprising the following duties:

13.1 identifying users;

13.2 obtaining information on the purpose of the postal payment order;
13.3 monitoring postal payment orders;

13.4 checking that the information concerning users is up to date;

13.5 reporting suspicious transactions to the competent authorities.

14 Electronic data relating to postal payment orders i data transmitted by electronic
means, from one designated operator to another, relating to the execution of postal
payment orders, inquiries, alteration or correction of addresses or reimbursement; these
data are either entered by designated operators, or generated automatically by their
information system, and indicate a change in the status of the postal payment order or of
the order request.

15 Personal data i personal information needed in order to identify the sender or the
payee.

16 Postal datai data needed for the routeing and tracking of a postal payment order or
for statistical purposes, as well as for the centralized clearing system.

17 Electronic data interchange (EDI) i computer-to-computer exchange of data
concerning operations, by means of networks and standard formats compatible with the
Union system.

18 Sender 7 natural or legal person that gives the designated operator the order to
execute a postal payment service in accordance with the Acts of the Union.

19 Terrorist financing i covers the financing of acts of terrorism, of terrorists and of
terrorist organizations.

20 Us er s 01 sumndelisered by the sender to the issuing designated operator in
cash, or debited to the s e n d accodirg written up in the books of the issuing designated
operator, or by any other secure method of electronic banking, placed at the disposal of
the issuing designated operator or any other financial operator by the sender, to be paid
to a payee specified by the sender in accordance with the present Agreement and its
Regulations.

21 COD (cash-on-delivery) money order i operational term used to designate a postal
payment order given in exchange for the delivery of a COD item, as defined in article 1 of
the present Agreement.
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22 Currency of issue i currency of the country of destination or third currency authorized
by the destinationcountry in which the postal payment order is issued.

23 Issuing designated operator i designated operator which transmits a postal payment
order to the paying designated operator, in accordance with the Acts of the Union.

24 Paying designated operator i designated operator responsible for executing the
postal payment order in the destination country, in accordance with the Acts of the
Union.

25 Validity period i period of time during which the postal payment order may be
executed or cancelled.

26 Service access point T physical or virtual place where the user may deposit or
receive a postal payment order.

27 Remuneration i sum owed by the issuing designated operator to the paying
designated operator for payment to the payee.

28 Revocability i the ability of the sender to recall his postal payment order (money
order or transfer) up to the moment of payment, or at the end of the validity period if
payment has not been made.

29 Counterparty risk i risk that one of the parties to a contract will default, leading to
loss or liquidity risk.

30 Liquidity risk T risk that a settlement system participant or a counterpart is
temporarily unable to fulfil an obligation in its entirety at the required time.

31 Reporting of suspicious transaction i obligation of the designated operator, based
on the national legislation and Union resolutions, to provide its competent national
authorities with information on suspicious transactions.

32 Track and trace i system that enables the progress of postal payment order to be
monitored and its location and status to be identified at any time.

33 Price T amount paid by the sender to the issuing designated operator for a postal
payment service.

34 Suspicious transaction i single or repeated postal payment order or request for
reimbursement relating to a postal payment order linked to a money-laundering or
terrorist financing offence.

35 User i natural or legal person, sender or payee, that uses the postal payment
services in accordance with the present Agreement.

Article 3
Designation of the entity or entities responsible for fulfilling the obligations arising
from adherence to this Agreement

1 Member countries shall notify the International Bureau, within six months of the
end of Congress, of the name and address of the governmental body responsible for
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providing governmental regulation and oversight related to the provision of postal
payment services.

2 Within six months of the end of Congress, member countries shall also provide the
International Bureau with the name and address of the operator(s) officially designated to
operate the postal payment services by means of its (their) network, by offering or
accepting at least one postal payment service, and to fulfil the obligations arising from
the Acts of the Union on their territories.

3 In the absence of such notification within the prescribed six-month period, the
International Bureau shall send a reminder to the member country.

4 Between Congresses, changes concerning the governmental bodies and the
officially designated operators shall be notified to the International Bureau as soon as
possible.

5 Designated operators shall provide the postal payment services in accordance
with the present Agreement.

Article 4
Functions of member countries

1 Member countries shall take the necessary steps towards ensuring the continuity
of the postal payment services in the event of default by their designated operator(s),
without prejudice to the liability of that (those) operator(s) towards other designated
operators by virtue of the Acts of the Union.

2 In the event of the default of its designated operator(s), the member country shall
inform, through the International Bureau, the other member countries party to the present
Agreement:

2.1 of the suspension of its postal payment services, with effect from the date indicated and
until further notice;

2.2 of the measures taken to re-establish its services under the responsibility of any new
designated operator.

Article 5
Exceptional provision of postal payment services by authorized wider postal sector
players

1 Without prejudice to the subcontracting possibility outlined in article 6.4, member

countries: i) where the entire spectrum of postal payment services as defined in article 1

is not provided by their designated operator(s); or ii) facing the default situation referred

to in article 4, shall have the possibility of authorizing the engagement, by designated
operator s, of wi der post al sector pl atgeer s ( h
interconnection and/or operation of postal payment services, with the aim of fostering

financial inclusion and further enabling the interoperability of an international postal

payment services network.

1.1 Member countries shall ensure that their authorizations for the operation of any postal
payment services operated by WPSPs require WPSPs to comply with the relevant
provisions of this Agreement relating to postal payment services and shall ensure that
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such authorizations require the WPSP to comply withany relevant Union requirement for
licensing arrangements to operate under the PosTransfer collective brand.

1.2 The identification of WPSPs by member countries shall be in accordance with the

1.3

2.1

2.2

2.3

parameters defined in paragraph 1 (subject to the detailed operational criteria defined by
the relevant body established under the Postal Operations Council).

The International Bureau shall be responsible for preparing the list of member countries in
which WPSPs may be authorized to operate, as well as the list of authorized WPSPs.
This list shall be updated by the International Bureau on a regular basis and
communicated by circular to all member countries.

2  The exercise of the possibility outlined in paragraph 1 shall be subject to the national
legislation or policy of the member country in which the WPSP is established. In this
regard, and without prejudice to the designation obligations contained in article 3,
member countries shall guarantee the continued fulfilment of their obligations under the
PPSA.

Subiject to the criteria referred to above, any licensing application concerning a WPSP
shall be addressed to the member country where the WPSP intends to perform activities
related to the intercon nection or operation of postal payment services. In this regard, a
WPSP may operate in several member countries provided that it is eligible and has been
authorized to do so by the governmental authority of the member country concerned.

Any authorization formally granted by a member country to a WPSP shall be limited in
time and without prejudice to the possibility for the member country to revoke such an
authorization should the conditions outlined in paragraph 1 no longer be met.

For the purposes of paragraph 1.3 above, a copy of the aforementioned member country
authorization of a WPSP (and any relevant documentation associated therewith) shall be
provided without delay to the International Bureau.

3 The requirement set forth in paragraph 2 shall equally apply to the destination
member country for the acceptance of postal payment orders from WPSPs.

4  Member countries shall inform the International Bureau on their policies with regard
to postal payment orders transmitted through and/or received from WPSPs. Such
information shall be made available on the Un i oweldsie.

5 Nothing in this article shall be construed to imply that WPSPs are in the same
situation as designated operators of the member country concerned under the Acts of
the Union, nor impose a legal obligation on other member countries to recognize such
WPSPs as designated operators for the purposes of this Agreement.

6 In order to ensure compliance with the provisions of this article, member countries
shall agree to make any authorizations they provide to WPSPs to participate in the
interconnection and/or operation of postal payment services conditional on a requirement
that the WPSPs consent that their activities relevant to this Agreement may be subject to
periodic audits to be conducted by the International Bureau, as per the relevant
procedures defined in the Regulations.
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Article 6
Operational functions

1 Member countries shall ensure that their designated operators and authorized
WPSPs referred to in article 5 are responsible for the execution of postal payment
services vis-a-vis other operators and users.

2 They shall be accountable for risks such as operational risks, liquidity risks, and
counterparty risks, in accordance with the national legislation.

3 In order to implement the postal payment services whose provision is entrusted to
the designated operators and authorized WPSPs referred to in 8 1, member countries
shall ensure that such entities conclude bilateral or multilateral agreements with other
designated operators and authorized WPSPs of their choice.

4  Without prejudice to the foregoing obligations, a designated operator shall have the
possibility of subcontracting, in part, the interconnection and operation of the postal
payment services, defined herein as entrusted by its member country, to other entities
contractually bound with that designated operator and in accordance with national
legislation. In this regard, the designated operator shall guarantee the continued
fulfilment of its obligations in accordance with the present Agreement and be fully
responsible for all its relations with designated operators of other member countries and
with the International Bureau.

Article 7
Ownership of postal payment services funds

1 Any sum of money, given in cash or debited to an account for the execution of a
postal payment order,shall belong to the sender until such time as it is paid to the payee
or credited to the Iipthegcase 6f CODamooep arders., except

2 During the validity period of the postal payment order, the sender may recall this
postal payment order u n't i | its payment to the payee or
account, except in the case of COD money orders.

3 Any sum of money, given in cash or debited to an account for the execution of a
COD money order, shall belong to the sender of the COD item once the order has been
issued. The payment order shall then be irrevocable.

Article 8
Prevention of money laundering, terrorist financing and financial crime

1 Designated operators shall take all necessary steps to fulfil their obligations
stemming from national and international legislation aimed at combating money
laundering, terrorist financing and financial crime.

2 They should inform their ¢ o u nt coydetent authorities of suspicious
transactions, in accordance with national laws and regulations.

3 The Regulations shall set out the detailed obligations of designated operators in
respect of user identification, due diligence and the procedures for implementing
regulations against money laundering, terrorist financing and financial crime.
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Article 9
Confidentiality and use of personal data

1 Member countries and their designated operators shall ensure the confidentiality
and security of personal data in accordance with national legislation and, where
applicable, international obligations, and the Regulations.

2 Personal data may be employed only for the purposes for which it was gathered in
accordance with applicable national legislation and international obligations.

3 Personal data shall be notified only to third parties authorized by applicable national
legislation to access that data.

4 Designated operators shall inform their customers of the use that is made of their
personal data, and of the purpose for which it has been gathered.

5 The data required to execute the postal payment order shall be confidential.

6 For statistical purposes, and possibly also for the purpose of quality of service
measurement and centralized clearing, designated operators shall be required to provide
the International Bureau of the Union with postal data at least once a year. The
International Bureau shall treat all individual postal data in confidence.

Article 10
Technological neutrality

1 The exchange of data necessary for the provision of the services defined in this
Agreement shall be governed by the principle of technological neutrality, which means
that the provision of these services does not depend on the use of a particular
technology.

2 The procedures for executing postal payment orders, including the conditions for
depositing, entering, dispatching, payinga and reimbursing orders and for processing
inquiries, and the time limit for making the funds available to the payee, may vary
according to the technology used for transmitting the order.

3  Postal payment services may be provided on the basis of a combination of different
technologies.

Chapter I
General principles and quality of service

Article 11
General principles

Accessibility via the network and financial inclusion

The postal payment services shall be provided by the designated operators via their
network(s) and/or via any other partner network in order to ensure accessibility to these
services for the greatest number, and with a view to ensuring access to, and use of, a
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wide range of affordably priced postal payment services.

1.2 All users shall have access to postal payment services regardless of any contractual or
commercial relationship existing with the designated operator.

2 Separation of funds

21 User sd f un dsfensed dtese funds and thenfipws that they generate shall be
separate fromo p e r adtherrfuads and flows, particularly their own funds.

2.2 Settlements relating to remuneration between designated operators are separate from
settlements relatingtou s e fursd®

Currency of issue and currency of payment in respect of postal payment orders

3.1 The amount of the postal payment order shall be expressed and paid in the currency of
the destination country or in any other currency authorized by the destination country.

Non-repudiability

4.1 The transmission of postal payment orders by electronic means shall be subject to the
principle of non-repudiability, in the sense that the issuing designated operator shall not
guestion the existence of these orders and the paying designated operator shall not deny
receipt of the orders, insofar as the message conforms to the applicable technical
standards.

4.2 The non-repudiability of electronic postal payment orders shall be ensured by
technological means, regardless of the system used by the designated operators.

5 Execution of postal payment orders

5.1 Postal payment orders transmitted between designated operators must be executed,
subject to the provisions of the present Agreement and the national legislation.

52 I n the designated operatorsédé networ k, i f
the sum delivered to the issuing designated operator by the sender shall be the same as
the sum paid to the payee by the paying designated operator. If the currency is not the
same, the sum shall be converted on the basis of an established exchange rate upon
issue and/or payment, as appropriate.

5.3 Payment in cash to the payee shall not be conditional on receipt by the paying
designated operator of the corresponding funds from the sender. It shall be made subject
to the fulfilment by the issuing designated operator of its obligations towards the paying
designated operator regarding instalments, the regular settlement of accounts, the
provision of a liaison account or settlement via the centralized clearing and settlement
system.

54 Payment into the payeebfs account by the
on receipt of the corresponding funds from the sender, to be made available by the
issuing designated operator to the paying designated operator. These funds may come
from the liaison account of the issuing designated operator or from a centralized clearing
and settlement system.

6  Setting of rates

6.1 The issuing designated operator shall set the price of postal payment services.

6.2 Charges may be added to this price for any optional or supplementary service required by
the sender.

bot h

paying
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7  Exemption from charges

7.1 The provisions of the Universal Postal Convention concerning exemption from postal
charges on postal items intended for prisoners of war and civil internees shall apply to
the postal payment service items for this category of payee.

Remuneration of the paying designated operator

8.1 The paying designated operator shall be remunerated by the issuing designated operator
for the execution of postal payment orders.

9 Intervals for settlement between designated operators

9.1 The frequency of settlement between designated operators of sums paid or credited to a
payee on behalf of a sender may be different from that in respect of the settlement of
remuneration between designated operators. Sums paid or credited shall be settled at
least once a month.

10 Obligation to inform users

10.1 Users shall be entitled to the following information, which shall be published and made
available to all senders: conditions covering the provision of postal payment services,
prices, charges, exchange rates and arrangements, conditions of implementation of
liability, and the addresses of information and inquiry services.

10.2 Access to this information shall be provided free of charge.

Article 12
Quality of service

1 Designated operators may decide to identify postal payment services by means of
a collective brand.

2 The Postal Operations Council shall define the quality of service objectives,
elements and standards for postal payment orders transmitted electronically.

3 Designated operators must apply a minimum number of quality of service
elements and standards for postal payment orders transmitted electronically.

Chapter I
Principles for electronic data interchange

Article 13
Interoperability

1 Networks

1.1 In order to exchange the data needed to execute postal payment services between all
designated operators, and to monitor quality of service, designated operators shall use
the Unionds dHDH excharmen system araanyaother system ensuring the
interoperability of the postal payment services in accordance with this Agreement.
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Article 14
Ensuring the security of electronic exchanges

Designated operators shall be responsible for the proper functioning of their equipment.

The electronic transmission of data shall be made secure in order to ensure the
authenticity and integrity of the data transmitted.

Designated operators shall make transactions secure, in accordance with international
standards.

Article 15
Track and trace

The systems used by designated operators shall permit the monitoring of the processing
of the order and its revocation by the sender, until such time as the corresponding
amount is paid to the payee or credited to the p a y e acdosint, or, if appropriate,
reimbursed to the sender.

Part I
Rules governing the postal payment services

Chapter |
Processing of postal payment orders

Article 16
Deposit, entry and transmission of postal payment orders

1 The conditions for depositing, entering and transmitting postal payment orders are
set out in the Regulations.

2  The period of validity for postal payment orders may not be extended and is set in
the Regulations.

Article 17
Checking and release of funds

1 After confirming the payeeds identity
accuracy of the information he has provided, the designated operator shall make the
payment in cash. For an inpayment order or a transfer, this payment shall be credited to
thepayeebs account

2 The time limits for release of the funds shall be established in the bilateral and
multilateral agreements between designated operators.

Article 18
Maximum amount

Designated operators shall inform the International Bureau of the Universal Postal
Union of the maximum amounts for sending or receipt set according to their national
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legislation.

Article 19
Reimbursement
1 Extent of reimbursement

1.1 Reimbursement within the framework of the postal payment services shall cover the full
amount of the postal payment order in the cuuency of the issuing country. The amount to
be reimbursed shall be equal to the amount paid by the sender or to the amount charged
to his account. The price of the postal payment service shall be added to the amount
reimbursed in the event of an error made by a designated operator.

1.2 There shall be no reimbursement of a COD money order.

Chapter I
Inquiries and liability

Article 20
Inquiries

1 Inquiries shall be entertained within a period of six months from the day after that
on which the postal payment order was accepted.

2 Designated operators, subject to their national legislation, shall have the right to
collect from customers charges on inquiries in regard to postal payment orders.

Article 21
Liability of designated operators with regard to users
1  Treatment of funds

1.1 Except in the case of COD money orders, the issuing designated operator shall be
accountable to the sender for the sums handed over at the counter or debited to the
s e n d accodrg until:

1.1.1 the postal payment order has been duly paid; or
1.1.2 the p a y eadount has been credited; or

1.1.3 the funds have been reimbursed to the sender in the form of cash or as a credit to his
account.

1.2 For COD money orders, the issuing designated operator shall be accountable to the payee
for the sums handed over at the counter or debited to the s e n d accourg until the COD
money order has been duly paid orthep ay e e 6 s hascheea duly tredited.

Article 22
Obligations and liability of designated operators to each other
1 Each designated operator shall be liable for its own errors.

2  The conditions and extent of liability are set out in the Regulations.
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Article 23
Non-liability of designated operators
Designated operators shall not be liable:
in cases of delay in the execution of the service;

when they cannot account for the execution of a postal payment order owing to the
destruction of postal payment service data by force majeure, unless proof of their liability
is otherwise produced;

when the damage has been caused by the fault or negligence of the sender, particularly
concerning his responsibility to provide correct information in support of his postal
payment order, including the fact that the funds remitted are from a legitimate source and
that the postal payment order is for a legitimate purpose;

if the funds remitted are seized;

in the case of prisoner-of-war or civilian internee funds;
when the user has made no inquiry within the period set in the present Agreement;

when the time allowed for recourse in respect of postal payment services in the issuing
country has expired.

Article 24
Reservations regarding liability

No reservations may be made to the provisions regarding liability prescribed in articles
21 to 23, other than in case of a bilateral agreement.

Chapter I
Financial relations

Article 25
Accounting and financial rules

Accounting rules

Designated operators shall comply with the accounting rules defined in the Regulations.

Preparation of monthly and general accounts

The paying designated operator shall prepare for each issuing designated operator a
monthly account showing the sums paid for postal payment orders. The monthly
accounts shall be incorporated, at the same intervals, in a general offset account
including instalments and giving rise to a balance.

Instalment

In case of an imbalance in exchanges between designated operators, an instalment shall
be paid by the issuing designated operator to the paying designated operator, at least
once a month, at the beginning of the settlement period. In cases where increasing the
frequency of settlement of exchanges reduces the period to less than a week, operators
can agree to waive this instalment.
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4 Concentration account

41 In princiople, each designated operator
funds. These funds shall be used solely for settling postal payments paid to the payees
or for reimbursing nonexecuted postal payment orders to senders.

4.2 Any instalments paid by the issuing designated operator shall be credited to the
concentration account for the paying designated operator. These instalments shall be
used exclusively for payments to payees.

5 Security deposit

5.1 The payment of a security deposit may be required in accordance with the conditions
provided for in the Regulations.

Article 26
Settlement and clearing
1 Centralized settlement

1.1 Settlements between designated operators may pass through a central clearing house,
in accordance with the procedures set out in the Regulations and shall be carried out
from the desi gcoacengalionaqgooantsat or s 0

2 Bilateral settlement
2.1 Billing on the basis of the general account balance

2.1.1 In general, designated operators that are not members of a centralized clearing system
shall settle accounts on the basis of the balance of the general account.

2.2 Liaison account

2.2.1 Where designated operators have a giro institution, they may each open a liaison
account by means of which shall be settled their mutual debts and claims resulting from
postal payment services.

2.2.2 Where the paying designated operator does not have a giro system, the liaison account
may be opened with another financial institution.

2.3 Currency of settlement
2.3.1 Settlements shall be carried out in the currency of the destination country or in a third
currency agreed between the designated operators.

Part 11l
Transitional and final provisions

Article 27
Reservations at Congress

1 Any reservation which is incompatible with the object and purpose of the Union
shall not be permitted.

2 As a general rule, any member country whose views are not shared by other
member countries should endeavour, as far as possible, to conform to the opinion of the
majority. Reservations shall be made only in cases of absolute necessity, and shall be

s hal
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duly justified.

3 Any reservation to an article of the present Agreement shall be submitted to
Congress as a Congress proposal written in one of the working languages of the
International Bureau and in accordance with the relevant provisions of the Rules of
Procedure of Congresses.

4 To become effective, any proposal concerning reservations must be approved by
whatever majority is required for amendment of the article to which the reservation
relates.

5 In principle, reservations shall be applied on a reciprocal basis between the
reserving member country and the other member countries.

6 Reservations to the present Agreement shall be inserted in its Final Protocol on
the basis of proposalsapproved by Congress.

Article 28
Final provisions

The Convention shall be applicable, where appropriate, by analogy, in all cases not
expressly governedby this Agreement.

Article 5 of the Constitution shall not apply to this Agreement.

Conditions for approval of proposals concerning this Agreement and the Regulations

To become effective, proposals submitted to Congress relating to this Agreement must be
approved by a majority of the member countries present and voting which are parties to
the Agreement and which have the right to vote. At least half of these member countries
represented at Congress and having the right to vote shall be present at the time of
voting.

To become effective, proposals relating to the Regulations of the present Agreement
must be approved by a majority of the members of the Postal Operations Council which
are present and voting, which have the right to vote, and which are signatories or have
acceded to the Agreement.

To become effective, proposals introduced between two Congresses relating to this
Agreement must obtain:

3.3.1 two thirds of the votes, with at least one half of the member countries which are parties to

the Agreement and have the right to vote having taken part in the vote, if they involve the
addition of new provisions;

3.3.2 a majority of the votes, with at least one half of the member countries which are parties

to the Agreement and have the right to vote having taken part in the vote, if they involve
amendments to the provisions ofthis Agreement;

3.3.3 a majority of the votes, if they involve interpretation of the provisions of this Agreement.

3.4

Notwithstanding the provisions under 3.3.1, any member country whose national
legislation is as yet incompatible with the proposed addition may, within 90 days from the
date of notification of the latter, make a written declaration to the Director General of the
International Bureau stating that it is unable to accept this addition.
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Article 29
Entry into force and duration of the Postal Payment Services Agreement

This Agreement shall come into force on 1 July 2022 and shall remain in force for an
indefinite period.

In witness whereof, the plenipotentiaries of the governments of the member countries
have signed this Agreement in a single original which shall be deposited with the Director
General of the International Bureau. A copy thereof shall be delivered to each party by
the International Bureau of the Union.

Done at Abidjan, 26 August 2021

Final Protocol to the Postal Payment Services Agreement

At the moment of proceeding to signature of the Postal Payment Services Agreement
concluded this day, the plenipotentiaries of the governments of the member countries
have agreed the following:

Article |
Scope of the Agreement

Notwithstanding article 1, Viet Nam reserves the right to provide the COD money order
service on its territory.

Article Il
Operational functions

1  With reference to article 6.4 and in application of articles 3 and 4 of the Postal
Payment Services Agreement, any operator designated by France shall open postal
payment services only with operators of member countries that are signatories to the
Agreement.

2 In cases where one of these operators is not a designated operator, it shall only be
able to pay orders received from the French designated operator. To conclude an
exchange contract with a French designated operator, this operator shall first provide a
copy of the declaration of its participation in the exclusive execution of postal payment
service orders, made to the competent authorities of the member country concerned,
which may, at its discretion, combine it with an authorization.

3  These same provisions shall apply reciprocally on the national territory of France to
any operator in France wishing to enter into a partnership exclusively with designated
operators of other member countries that are signatories to the Postal Payment Services
Agreement.

In witness whereof, the plenipotentiaries of the governments of the member countries
have drawn up this Protocol which shall have the same force and the same validity as if
its provisions were inserted in the text of the Postal Payment Services Agreement itself,
and they have signed it in a single original which shall be deposited with the Director
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General of the International Bureau. A copy thereof shall be delivered to each member
country by the International Bureau of the Union.

Done at Abidjan, 26 August 2021

Rules of Procedure of Congresses

Article 1
General provisions

The present Rulesof Pr ocedur e (hereinafter referred to a
up pursuant to the Acts of the Union and are subordinate to them. In the event of a

discrepancy between one of their provisions and a provision of the Acts, the latter shall

prevalil.

Article 2
Delegations

1 The term fAdelegationdo shalll denote the pers
member country to take part in a Congress. The delegation shall consist of heads of

delegation and, if appropriate, their deputies, one or more delegates and, possibly, one

or more attached officials (including experts, secretaries, etc.).

2 Heads of delegation, their deputies, and delegates shall be representatives of
member countries withinthe meaning of article 15.2 of the Constitution if in possession of
credentials which comply with the conditions laid down in article 3 of these Rules.

Article 3
De |l e g erédensals

1 Delegatesd credentials shall be drawn up in
Head of State, the Head of Government or the Minister for Foreign Affairs of the country
concerned, or by any other government official duly authorized in writing by one of those
authorities to sign the credentials. A copy of such authorization shall be presented
together with the credentials. Credentials shall preferably be provided in one of the
working languages of the International Bureau. Credentials provided in a language other
than one of the working languages of the International Bureau (and for which no Union
translation service exists) shall be accompanied by an English or French translation, as
well as a statement confirming that the translation correctly reflects the content of the
original document. The credentials of delegates entitled to sign the Acts
(plenipotentiaries) shall specify the scope of such signature (signature subject to
ratification or approval, signature ad referendum, definitive signature). In the absence of
such specific information, the signature shall be regarded as being subject to ratification
or approval. Credentials authorizing the holder to sign the Acts shall implicitly include the
right to speak and to vote. Delegates on whom the relevant authorities have conferred
full powers without specifying their scope shall be authorized to speak, to vote and to
sign the Acts unless the wording of the credentials is explicitly to the contrary. Credentials
authorizing the holder to participate on behalf of the country concerned or represent the
latter shall implicitly include the right to speak and to vote only.
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2 For the purposes of this article and without having to produce specific
credentials or full powers,the Heads of State, Heads of Government and Ministers
for Foreign Affairs of member countries shall also be considered as representing
their respective member country for the purpose of performing any act relating to
the conclusion of the Acts of the Union.

3 Credentials shall be deposited, through the intermediary of the Congress
Secretariat (hereinafter the i Se cr et amth the audhgrity designated for that
purpose.

4 Member countries whose delegates are not in possession of credentials or

which have not deposited their credentials may, provided the names of such delegates

have been communicated by their Government to the International Bureau, take part in

the debates but shall not have the right to vote until such time as their respective
credentials, in due and proper form, are deposited with the authority referred to in
paragraph 3. The International Bureau shall assess the adequacy of del egat es d
credentials and, in case of doubt, refer the matter to the authority referred to in
paragraph 3 for consideration.

5 The credentials of a member country which arranges for the delegation of another
member country to represent it at Congress (proxy) shall be in the same form as those
mentioned in paragraph 1.

6 Credentials and proxies sent by secure electronic means (as well as replies to
requests for information associated therewith) shall be admissible provided that
compliance with the requirements set forth in paragraph 1 is confirmed by the
authority referred to in paragraph 3. For the purposes of this paragraph,isecur e
electronic me a n eefers to any electronic means used for the processing, storage

and transmission of data that ensure that completeness, integrity and
confidentiality of such data are maintained during the submission of the
aforementioned credentials and proxies by a member country.

7 A delegation which, after it has deposited its credentials, is prevented from
attending one or more meetings, may arrange to be represented by the delegation of
another member country, provided that notice in writing is given to the Chair of the
meeting concerned. However, a delegation may represent only a single country other
than its own.

8 The delegates of member countries which are not parties to an Agreement may
take part in the debates of Congress concerning that Agreement, without the right to
vote.

Article 4
Order of seating

1 At Congress and Committee meetings, delegations shall be seated in the French
alphabetical order of the member countries represented.

2 The Chair of the Council of Administration shall draw lots, in due course, for the
name of the country to be placed foremost before the rostrum at Congress and
Committee meetings.
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Article 5
Observers and ad hoc observers

1 The observers and ad hoc observers shall not be entitled to vote, but may take the
floor with the permission of the Chair of the meeting.

2 In exceptional circumstances, the right of observers and ad hoc observers to
participate in certain meet ings, or parts of meetings, may be restricted if the
confidentiality of the subject dealt with so requires. They shall be so informed as quickly
as possible. This restriction may be decided on a case-by-case basis by any body
concerned or its Chair. Such decisions shall be reviewed by the Bureau of Congress,
which shall have the authority to confirm or reverse such decisions by a simple majority
vote.

Article 6
Chairmanships and vice-chairmanships of Congress

1 At its first plenary meeting, Congress shall elect, on the proposal of the host
member country of the Congress, the Chair of Congress and then approve, on the
proposal of the Council of Administration, the appointment of the member countries
which are to assume the vice-chairmanships of Congress and the chairmanships and
vice-chairmanships of the Committees. These posts will be assigned taking as much
account as possible of the equitable geographical distribution of the member countries.

2 The Chairs shall open and close the meetings over which they preside, direct the
debates, give speakers the floor, put proposals to the vote and announce what majority
is required for their adoption, announce decisions and, subject to the approval of
Congress, interpret such decisions if necessary.

3  The Chairs shall see that the present Rules are observed and that order is
maintained at meetings.

4  Any delegation may appeal to the Plenary or the Committee against a decision

taken by the Chair on the basis of a provision or interpretation of the Rules. TheCh ai r 6 s
decision shall nevertheless hold good unless rescinded by a majority of the members
present and voting.

5 Should the member country appointed to the chairmanship be no longer able to
exercise this function, one of the Vice-Chairs shall be appointed by the Plenary or the
Committee to replace it.

Article 7
Bureau of Congress

1 The Bureau shall be the central body responsible for directing the work of
Congress. It shall consist of the Chair and Vice-Chairs of Congress and the Chairs of the
Committees. It shall meet periodically to review the progress of the work of Congress
and to make recommendations designed to facilitate such progress. It shall assist the
Chair in drawing up the agenda of each plenary meeting and in coordinating the work of
the Committees. It shall make recommendations relating to the closing of Congress.
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2 The Secretary General of Congress and the Assistant Secretary General,
mentioned in article 10.1, shall attend the meetings of the Bureau.

Article 8
Membership of Committees

1 The member countries represented in Congress shall, as of right, be members of
the Committees responsible for studying proposals relating to the Constitution, the
General Regulations and the Convention.

2  Member countries represented in Congress which are parties to one or more of the
optional Agreements shall, as of right, be members of the Committee and/or Committees
responsible for the revision of these Agreements. The right to vote of members of the
Committee or Committees shall be confined to the Agreement or Agreements to which
they are parties.

3  Member countries which are not members of Committees dealing with the
Agreements may attend meetings of those Committees and take part in the debates
without the right to vote.

Article 9
Working parties

Congress and each Committee may set up working parties to study special questions.

Article 10
Secretariat of Congress

1 The Secretariat shall be provided by the International Bureau with the
assistance of the host member country.

2  The Director General and the Deputy Director General of the International Bureau
shall act as Secretary General and Assistant Secretary General of Congress,
respectively.

3 The Secretary General and the Assistant Secretary General shall attend the
meetings of Congress andof the Bureau of Congress and take part in the debates without
the right to vote. They may also attend, underthe same conditions, Committee meetings
or be represented thereat by a senior official of the International Bureau.

4 Officials of the International Bureau shall act as Secretaries of the Plenary, of the
Bureau of Congress and of the Committees. They shall assist the Chair during meetings
and shall be responsible for writing the reports.

5 The Secretaries of the Plenary and of the Committees shall be assisted by Assistant
Secretaries.

Article 11
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Languages of debates

1 Subject to paragraph 2, French, English, Spanish and Russian may be used for
debates, by means of a system of simultaneous or consecutive interpretation.

2 The debates of the Drafting Committee shall be held in French.

3 Other languages may also be used for the debates mentioned in paragraph 1. The
language of the host country shall have priority in this connection. Delegations using
other languages shall arrange for simultaneous interpretation into one of the languages
mentioned in paragraph 1, either by means of the simultaneous interpretation system,
when the necessary technical alterations can be made, or by special interpreters.

4 The cost of the interpretation services shall be divided among the member
countries using the same language in proportion to their contributions to the expenses of
the Union.

Article 12
Languages used for drafting Congress documents

1 Documents prepared during Congress including draft decisions submitted to
Congress for approval shall be published in French by the Secretariat.

2 To this end, documents produced by delegations of member countries shall be
submitted in French, either direct or through the intermediary of the Secr et ari at 0
translation services.

3 The above services, organized at their own expense by the language groups set
up in accordance with the relevant provisions of the General Regulations, may also
translate Congress documents into their respective languages.

Article 13
Proposals
1 All guestions brought before Congress shall be the subject of proposals.
2 All proposals published by the International Bureau before Congress shall be

regarded as being submitted to Congress.

3 Two months before Congress opens, no proposal shall be considered except
those amending earlier proposals.

4 The following shall be regarded as amendments: any proposal which, without
altering the substance of the original proposal, involves a deletion from, addition to or
revision of a part of the original proposal. No proposed change shall be regarded as an
amendment if it is inconsistent with the meaning or intent of the original proposal. In case
of doubt, Congress or the Committee shall decide the matter.

5 Amendments submitted at Congress to proposals already made shall be
communicated to the Secretariat in writing, in French, before noon on the day but one
before the day on which they will be discussed, so that they can be distributed to delegates
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the same day. This time limit shall not apply to amendments arising directly from the
debates in the Plenary or in a Committee. In the latter case, if so requested, the author
of the amendment shall submit a written version in French or in any other language used
for debates. The Chairconcerned shall read it out, have it read out, or visually present it
for delegates.

6 The procedure laid down in paragraph 5 shall also apply to the submission of
proposals that are not designed to amend the text of the Acts (draft resolutions, draft
recommendations, draft formal opinions, etc.) where these proposals result from the
work of Congress.

7  Any proposal or amendment shall give the final form of the text which is to be
inserted in the Acts of the Union, subject, of course to revision by the Drafting
Committee.

Article 14
Consideration of proposals in Plenary and in Committees

1 Drafting proposals (the number of which shall be followed by the letter R) shall be
assigned to the Drafting Committee either direct, if the Secretariat has no doubt as to
their nature (a list of such proposals shall be drawn up for the Drafting Committee by the
Secretariat), or, if the Secretariat is in doubt as to their nature, after the other
Committees have confirmed that they are purely of a drafting nature (a list of such
proposals shall likewise be drawn up for the Committees concerned). If, however, such
proposals are linked with other proposals of substance to be considered by the Plenary
or by other Committees, the Drafting Committee shall postpone consideration of them
until after the Plenary or the other Committees have taken a decision on the
corresponding proposals of substance. Proposals whose numbers are not followed by
the letter R but which, in the opinion of the Secretariat, are of a drafting nature, shall be
referred direct to the Committees concerned with the corresponding proposals of
substance. When these Committees begin work,they shall decide which of the proposals
shall be assigned direct to the Drafting Committee. A list of these proposals shall be
drawn up by the Secretariat for the Committees concerned.

2 If the same question is the subject of several proposals, the Chair shall decide the
order in which they are to be discussed, starting as a rule with the proposal which departs
most from the basic text and entails the most significant change in relation to the status
quo.

3 If a proposal can be subdivided into several parts, each part may, if the originator of
the proposal or the assembly so agrees, be considered and voted upon separately. The
same possibility shall apply for the simultaneous consideration of several related
proposals.

4  Any proposal withdrawn in Plenary or in Committee by its originator may be
resubmitted by the delegation of another member country. Similarly, if an amendment to
a proposal is accepted by the originator of the proposal, another delegation may
resubmit the original, unamended proposal.

5 Any amendment to a proposal which is accepted by the delegation submitting the
proposal shall be immediately included in the text thereof. If the originator of the original
proposal does not accept an amendment, the Chair shall decide whether the amendment
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or the proposal shall be voted upon first, starting with whichever departs furthest from the
meaning or intent of the basic text and entails the most significant change in relation to
the status quo.

6 The procedure described in paragraph 5 shall also apply where more than one
amendment to a proposal is submitted.

7  The Chair of Congress and the Chairs of Committees shall arrange for the text of the
proposals, amendments or decisions adopted to be passed to the Drafting Committee, in
writing, after each meeting.

Article 15
Debates

1 Delegates may not take the floor until they have been given permission to do so
by the Chair of the meeting. They shall be urged to speak slowly and distinctly. The
Chair shall afford delegates the possibility of freely and fully expressing their views on
the subject discussed, so long as that is compatible with the normal course of the
debate.

2 Unless a majority of the members present and voting decides otherwise, speeches
shall not exceed five minutes. The Chair shall be authorized to interrupt any speaker who
exceeds the said authorized time. The Chair may also ask the delegate not to depart
from the subject.

3 During a debate, the Chair may, with the agreement of the majority of the members
present and voting, declare the list of speakers closed after reading it out. When the list
is exhausted, the Chair shall declare the debate closed, although even after the closing
of the list the Chair may grant the originator of the proposal under discussion the right to
reply to any of the speeches delivered.

4 The Chair may also, with the agreement of the majority of the members present
and voting, limit the number of speeches by any one delegation on a proposal or a certain
group of proposals; but the originator of the proposal shall be given the opportunity of
introducing it and speaking subsequently if it asks to do so in order to make new points in
reply to the speeches of other delegations, so that it may, if so wished, be the last
speaker.

5 With the agreement of the majority of the members present and voting, the Chair
may limit the number of speeches on a proposal or a certain group of proposals; but this
limit may not be less than five for and five against the proposal under discussion.

Article 16
Motions on points of order and procedural motions

1 During the discussion of any question and even, where appropriate, after the
closure of the debate, a delegation may submit a motion on a point of order for the
purpose of requesting:

1.1 clarification on the conduct of the debates;

1.2 observance of the Rules of Procedure;
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1.3 achange in the order of discussion of proposals suggested by the Chair.

The motion on a point of order shall take precedence over all questions, including the
procedural motions set forth in paragraph 3.

2 The Chair shall immediately give the desired clarifications or take the decision
which it considers advisable on the subject of the motion on a point of order. In the event
of an objection, the C h a idecisisn shall be put to the vote forthwith.

3 In addition, during discussion of a question, a delegation may introduce a
procedural motion with a view to proposing:

3.1 the suspension of the meeting;

3.2 the closure of the meeting;

3.3 the adjournment of the debate on the question under discussion;
3.4 the closure of the debate on the question under discussion.

Procedural motions shall take precedence, in the order set out above, over all other
proposals except the motions on points of order referred to in paragraph 1.

4 Motions for the suspension or closure of the meeting shall not be discussed, but
shall be put to the vote immediately.

5 When a delegation proposes adjournment or closure of the debate on a question
under discussion, only two speakers against the adjournment or the closure of the debate
may speak, after which the motion shall be put to the vote.

6  The delegation which submits a motion on a point of order or a procedural motion
may not, in its submission, deal with the substance of the question under discussion. The
proposer of a procedural motion may withdraw it before it has been put to the vote, and
any motion of this kind, whether amended or not, which is withdrawn may be
reintroduced by another delegation.

Article 17
Quorum

1 Subject to paragraphs 2 and 3, the quorum necessary for the opening of the
meetings and for voting shall be half the member countries represented in Congress and
having the right to vote.

2  For votes on amending the Constitution and the General Regulations, the quorum
required shall be two thirds of the Union member countries having the right to vote.

3 Inthe case of the Agreements, the quorum required for the opening of the meetings
and for voting shall be half the member countries represented at Congress which are
parties to the Agreement concerned and have the right to vote.

4  Delegations which are present but do not take part in a given vote, or which state
that they do not wish to take part therein, shall not be considered absent for the purpose
of establishing the quorums required under paragraphs 1, 2 and 3.
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Article 18
Voting principle and procedure

1  Questions which cannot be settled by common consent shall be decided by vote.

2 Votes shall be taken by the traditional system or by the electronic voting system.
They shall normally be taken by the electronic system when that system is available to the
assembly. However, in the case of a secret ballot, the traditional system may be used if
one delegation, supported by a majority of the delegations present and voting, so
requests.

3 For the traditional system, the methods of voting shall be as follows:
by show of hands. If there is doubt about the result of such a vote, the Chair, if it so
wishes or if a delegation so requests, may arrange for an immediate roll-call vote on the
same question;
by roll-call, at the request of a delegation or if so decided by the Chair; the roll shall be
called according to the French alphabetical order of the countries represented, beginning
with the country whose name is drawn by lot by the Chair; the result of the vote, together
with a list of the countries grouped according to the way they voted, shall be included in
the report of the meeting;
by secret ballot, using ballot papers, if requested by two delegations; in this case, the
Chair of the meeting shall appoint three tellers, having regard to equitable geographical
representation and the level of economic development of the member countries, and
make the necessary arrangements for the holding of a secret ballot.
For the electronic system, the methods of voting shall be as follows:
non-recorded vote: it replaces a vote by show of hands;
recorded vote: it replaces a roll-call vote; however, the names of the countries shall not be
called unless one delegation, supported by a majority of the delegations present and
voting, so requests;
secret ballot: it replaces the secret ballot by ballot papers.
5 Regardless of the system of voting used, the secret ballot shall take precedence
over any other voting procedure.
6 Once the voting has begun, no delegation may interrupt it, except to raise a point of
order relating to the way in which the vote is being taken.
7 After the vote, the Chair may permit delegates to explain why they voted as they
did.
Article 19
Conditions of approval of proposals
1 To be adopted, proposals involving amendments to the Acts must:

1.1 in the case of the Constitution, be approved by at least two thirds of the member countries

of the Union having the right to vote;

1.2 inthe case of the General Regulations, be approved by a majority of the member countries
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represented in Congress and having the right to vote;

1.3 in the case of the Convention, be approved by a majority of the member countries
present and voting which have the right to vote;

1.4 in the case of the Agreements, be approved by a majority of the member countries
present and voting which are parties to the Agreements and have the right to vote.

2 Procedural matters which cannot be settled by common consent shall be decided
by a majority of the member countries present and voting which have the right to vote.
The same shall apply to decisions not concerning changes in the Acts, unless Congress
decides otherwise by a majority of the member countries present and voting which have
the right to vote.

3 Subject to paragraph 5, imember meanntri es
member countries which have the right to vote voting A f orrfida g a i ahssentions being

disregarded in counting the votes required to constitute a majority, and similarly blank or

null and void ballot papers in the case of a secret ballot.

4 In the event of a tie, a proposal shall be regarded as rejected.

5 When the number of abstentions and blank or null and void ballot papers exceeds
half the number of votes cast (for, against and abstentions), consideration of the matter
shall be deferred until a subsequent meeting, at which abstentions and blank or null and
void ballot papers shall be disregarded.

Article 20
Election of the members of the Council of Administration or the Postal Operations
Council

In order to decide between countries which have obtained the same number of votes in
elections of members of the Council of Administration or the Postal Operations Council,
the Chair shall draw lots.

Article 21
Election of the Director General and the Deputy Director General of the International
Bureau
1 The elections of the Director General of the International Bureau and of the

Deputy Director General shall take place by secret ballot successively at one or more
meetings held on the same day. The candidate who obtains a majority of the votes cast
by the member countries present and voting shall be elected. As many ballots shall be
held as are necessary for a candidate to obtain this majority.

2 iMember countries present and votingo shal
one of the candidates whose applications have been announced in due and proper form,

abstentions and blank or null and void ballot papers being ignored in counting the votes

required to constitute a majority.

3 If the number of abstentions and blank or null and void ballot papers exceeds half
the number of votes cast in accordance with paragraph 2, the election shall be deferred
to a later meeting, at which abstentions and blank or null and void ballot papers shall no
longer be taken into account.
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4  The candidate who obtains the least number of votes in any one ballot shall be
eliminated.

5 Inthe event of a tie, an additional ballot, and if necessary a second additional ballot,
shall be held in an attempt to decide between the tying candidates, the vote relating only
to these candidates. If the result is inconclusive, the election shall be decided by drawing
lots. The lots shall be drawn by the Chair.

6 The candidates for Director General and Deputy Director General of the
International Bureau may, at their request, be represented at the counting of the votes.

Article 22
Reports

1 The reports of plenary meetings shall record the course of the meetings, briefly
summarize speeches, and mention proposals and the outcome of the debates.

2 The debates of Committee meetings shall be the subject of reports to the Plenary.
As a general rule,Working Parties shall prepare a report for the body that set them up.

3 Delegates, however, shall be entitled to ask for any statement made by them to be
included in the reports either verbatim or in summary form, provided the French or
English text is handed to the Secretariat not later than two hours after the end of the
meeting.

4  Delegates shall be allowed a period of twenty-four hours, from the moment when
the draft reports are distributed, in which to make their comments to the Secretariat,
which, if necessary, shall act as an intermediary between the party concerned and the
Chair of the meeting in question.

5 As a general rule and subject to the provisions of paragraph 4, at the beginning of
each plenary meeting, the Chair shall submit the report of a previous meeting for
approval. The same shall apply in regard to Committee reports. The reports of the last
meetings which it has not been possible to approve in Plenary or in a Committee shall
be approved by the respective Chairs of the meetings. The International Bureau shall
also take account of any comments received from delegates of member countries within
forty days of the dispatch of the reports to them.

6  The International Bureau shall be authorized to correct in the reports of meetings of
the Plenary and Committees any clerical errors or drafting issues which were not
brought to light when the minutes were approved in accordance with paragraph 5.

Article 23
Appeal against decisions taken by the Committees and by the Plenary

1 Any delegation may appeal against a decision concerning proposals (Acts,
resolutions, etc.) which have been approved or rejected in Committee. Notice of the
appeal must be given to the Chair of Congress, in writing, within 48 hours from the
adjournment of the Committee meeting at which the proposal was approved or rejected.
The appeal shall be considered during the next plenary meeting.
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2 When a proposal has been adopted or rejected by the Plenary, it can be
reconsidered by the same Plenary only if the appeal has been supported by at least 10
delegations. Such an appeal must be approved by a two-thirds majority of the members
present and voting which have the right to vote. This possibility shall be limited to
proposals submitted direct to the Plenary, it being understood that a single question
cannot give rise to more than one appeal.

Article 24
Approval by Congress of draft decisions (Acts, resolutions, etc.)

1 As a general rule, each draft Act submitted by the Drafting Committee shall be
studied article by article. The Chair may, with the agreement of the majority, use a faster
procedure, for instance chapter by chapter. In the absence of consensus, each Act can
only be regarded as adopted after an overall favourable vote; article 19.1 shall apply to
such a vote.

2 The International Bureau shall be authorized to correct in the final Acts any
clerical errors or drafting issues which have not come to light during the study of the
draft Acts, including, without limitation, the numbering of articles and paragraphs and
references.

3 The drafts of decisions other than those amending the Acts, submitted by the
Drafting Committee, shall as a general rule be considered en bloc. The provisions of
paragraph 2 shall also apply to the drafts of these decisions.

Article 25
Assignment of studies to the Council of Administration and the Postal Operations Council

On the recommendation of its Bureau, Congress shall assign studies to the Council of
Administration and the Postal Operations Council, in accordance with the respective
compositions and responsibilities of these two bodies as they are set forth in articles 106,
107, 112 and 113 of the General Regulations.

Article 26
Reservations to Acts

1 Reservations must be submitted in the form of a proposal to the Secretariat in
writing in one of the working languages of the International Bureau (proposals
concerning the Final Protocol) as soon as possible after adoption of the proposal
concerning the article to which the reservation refers.

2 To enable it to distribute proposals concerning reservations to all member
countries before adoption of the Final Protocol by Congress, the Secretariat shall set a
deadline for the submission of reservations and notify member countries of it.

3 Reservations to the Acts of the Union submitted after the deadline set by the
Secretariat shall not be considered by the Secretariat or by Congress.
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Article 27
Signature of Acts

Subject to article 24.2, the Acts finally approved by Congress shall be submitted to the
plenipotentiaries for signature. Except as otherwise decided by Congress, such Acts
shall remain open for signature to all member countries at the headquarters of the
Union for 30 days following their adoption by Congress, and thereafter remain
open to accession.

Article 28
Amendment of the Rules

1 Each Congress may amend the Rules of Procedure. In order to be accepted for
discussion, proposals to amend the present Rules, unless submitted by a UPU body
empowered to put forward proposals, shall be supported in Congress by at least 10
delegations.

2 To be adopted, proposals for amendments to the present Rules must be approved
by at least two thirds of the member countries represented in Congress and having the
right to vote.
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YdzOdzd yO© zOS zOHdzs HE' j Y SH Oklts®kOMS ) MOdS yd-
fsdzsots jodHjdzlsdtcO MO Ists| 10zl s itdd 10t o° Gfls® tstidic jSHODg) Is d
Htcy O j yYdzOdzd y, .

7 [6Y 00 0 YdkzOddy0o fMj bkOCK' j ®’Bsyj, b BCoadtek
HEetsa O 0O Cts°'d "4 EfmMes dts ¢HBIJddMistcOlsdeo dzd MOe
OCERBEEZdJIEOdz COBRBOI] ddzd SORBOI] SO0 <j j¢ HBM
Efmdzse? jdzs fslsfzdzadd3 Y4 BcPegdaf Iz @ g detse  § d&zOdz0 &
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Sk, O HEXY] LO HiMil etHddO.

[nejue) dL 7. fE.SHds feddj k' & d d@o ke
i [Jj kdOtsHdd Bdts dMifsmisOsd Hisy Oo OGO ydzO dz
iLduSqdd clzf OkO.

9 [j' ZdzOtetsH dzd B OBz dz0° § O dzOf ZOkk Hiey Oo ORBC
RO GO | kted BiMiyo o) dhisjCO ©s¢0. [tdceddO ddac
Cts' )] dOojHk HEYOoj yYdkOddyj. [djChktesdnSj ojtLd
fshlssd COs ftojHweOUzdd o sBOs jhisjS O.

10 BOCE' j, [i' kOGO cEey®o OO0 YdkOdsdyo
qdz¥ steBOYd  j MoOSd fkls SOHO dd& BBLOYUZERZO S OKOIs
SHtcj ' Jddn tOYykdzO, C¢O¢(B Bd Hty 0o YydzOddyj dBsc dzj
@O Ct°j tOykdyg Mj HOI] COKROL, HdsH].

Y zOdz XXI |
(RLBJC jdz yzOdz 150)
tOLtejHd HBftoddtsO

OdchuJ Euyifmbek & kE fCtcdoOkz Istotsh !
Judis tetfizt€ dstiz@HOO ‘tzOL te j HO HBH tod dzesMO f sy
IZSW Bl PY jipEfad@yd 36 tsH §ts " jJHdzd O jH
© 4 Hejffidetdadin) OdkO ‘dd@s e d © j MC Odzj ftetsyj dzj
CdHdC jddn dOyd  O. g tey O8] yYdzOded yd
2O shdsekz Mote JjSEtdsdkMitse CO0fOydlsjlso, 9 SH J
ftesyddzai. 1 ty0Oej yYydzOdedyd 6t8°J Mj d2OZzOBP’ @GO M
V' §fHj dedr” dOyYyd O JdZO<O' ' E fohsoddkz  jHdddyj
Htey Qo j k tOLet ' MO &GO ] tH 200. 000 MlsOdss
ZOyd  0) fd&ZzO<O 'k " jHdk HifmMikddkkz " jHdddyj H

@ oo

2 1JLOadMmdes tsH wWOLWGjHO HtfttddshOoOoddyds@s
dBtOlsd HO {§ dzO<'Oj HodjdzdipaPOB dgdsded RO dzded o to di3d dzM € d
“d HdzOC fitedsHE dL a3 ' & HO O stsdzete MO. [ BOO |
HsMIsOe? 0O dz0 stsdeetejMmMkz. 18 dMksjitk fittdsHO dL d3d
OkzlstsizEOIsMC d fpettsO< Of teadd@ B dIlsdzed Bt "dHdddyo HsY
SH&ZEyd HO LOHEKYd Mo’ Hsftcd detsh) O o9 j<jd3 B
HefteddzsmMO BBy o] fslstesh ¢ k2.

3 ey 0o j vydz@dedyjz Mot Bidss 1§ gk dijdegly Od dzd ¢ ted fiy
409 jolBHi < ©OYEdRZO t dO dtsead ° MSOdzd Y tetsy, dzj
V' JHdS jdzad izdzBg kOO M) syt dL yYdkzodzd 21. flk

4 [ ey Qo j YydzOdedyj Et°j fdZ0<O0'k dL desf; dL dzOH Mo
ftesyd  jJ dzetse O wshdsekz MOk ftsyjdi LO tOMYf SH
ZOyd 0 dBZO°' & ftwcBOoats HO MABOT ] Mets” BB " jHJdddy
ydS dzemk stdctei MO, §tsH Efdfseo® dizdOd ML dztOf sH i to i ds
sdese Sts°'d B § ZzZOddzj ftoj BO 903 Jj<t° MCOdzd ¢ tots?
VL JHdS jdedr dzOyd "  O. stetsh OC IOCoatse MABOT j O Mtsdz
Yyazodzedyy k2 MSdzOnvkz M fosmMefitd dqL ydzOdd 21. fMls
Cts' ' jJ fdzOs® HMmfsde Motse jCtdtdkhMise COfOydlsjlso
MCOdzj ftsyjdd LO wwOMitsHjdzE Itesh Ctsa O v jHJC j d
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J <0k Mot Biots® “dHdddyoO LO dO° BOC | HOo J
sdedzz OClskzjdzdzd dzdots ftoj BO § sBHyddplgts ydPdDdgd
J st dzj zud dzj dzj < J Bs<d HO Cwtedmlsy MO
teddzsMO s tshdtsokz s j<O° 0O EZCEf{fdetséd Btots O ° jH

= =50

5 (1tdmodss. )

6 R OC, 2 drLiELjlsdddz ¢ tdzdtshnlsd B0, COs hilsts Mt
LORsio0O E ftosctcOd| s, zizodgdsdedidls f@slaiz{ o dzd M Oo jIs
ftcdotcj dsj dad ftoj &zOL OC Bk dzedy d t©WOLtjH HBFddsmO
Hie 09 © yYydzOdzd yo© L Onlsj 90O, O¢8 O YdzOdedyo EklsoteH
SHtcy O 0 tOLWjH HBHtod dEh@eOdP. " j] fto B dIsdzts

7 ltedd3j depdaio © 6, ¢HBJddMisteOlsdoded MOojls dBtsy
cOLoteMlsOo O j] E dzadxd tcOL tegQfj tadstf Ho d Has Mo z06 B8  dgzi
dHE<JjG stdctcj MO, O¢B MJ Bdz BSHEKEY OO oy SO O
fJjtedtsH O, ftoj HBJ IsdzO Htcy Oofifls @ BIs t3OfigentS ' ff tsalasw dsls d
Hs tod dets O.

8 1 A esdijlzjo N d tOLtjH daf fsMmiss J dzdiOCo0O BEC

Y z20dz X X1 | |
(RL O34 © Jdz2 yazOdz 153)
dteB dIstcO ded Y sMiskzy O

1 v MmMdizkyaj & Ha MmMe MmMfotc dotca tweh dlsd ateBdlstcay
mMeoaCa HEyaosa YdzadzdyaHipdla MRlatcok:m ofpdfisajdzd s § zlse
mMfotca d oBaseMmlsd | e, fomMtcenMmlsoeods dzaj ase La
foCtcedze atBdlstcaydzed Hofmlszfas.

2 ACGo Mme Mot oHdoMd da ofetalsdeodza ddzd Isen (
Yydzadzdya dcoxe Lanlseovoalsd omlstmac Hao dzams&edzac zo ffi
ftcoyeHbktcodd ftoejHod' jdesd3 & MdzenHe<dd3 Mlsasoosddza (
Mooc ofetcalsotca. [olsdydza Htyasa yYydzadzdya BJd<e
tceL zdzlsalskz. rolsdydze Htyaoe yYydzadzdye ddzd o9 dzah <ce
Bde< oL dzayedzd Cao Afmistcadze k atsdlstcay df.

3 dlstcadze Ik atBdltca)yd dBocek Ha ddkedzzj & j enHdzoe (

4 PS8 Mlstcadze Bk atBdlstcayd oHaBetokz Ha ddedzkzj k&
mMCdzanlkz Ma MmMlsasody 2, Bdtca La atBdlstca Hteyaslbk yd
Coj d Hdfdgjle& sdzo EC? kyedz & MY ots. saHa odhj Htyasea
off etcalsotca ddda Laj eHddySd ddzsetce fm, odzd <e Mme &
Mmis tca dzo d3.

5 saHa fMme fMmMistcadze HoGoo9ote 0C0 dddedzooa®a Isted a
Laj eHdzo Bdtaj Bdd do dgL dzel tcg@mtea® ydzadzdye ddzd oo dzah -

6 ¢¢ts M MY st iyt Okzje®Wes disHed M Bsckz SHjH]Id
tcj HS9 O Htey O O yYydkzOoded yoO € t5° |kt Gpsked®@@lzi f tsisf d f)dzd 1

7 uwlstcadze E atBdlstcayd dockz LajeHddySdd HoGO09 Ot
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Cojd dze dotca BdIsd dL Htyase yYydzadzdye ddzd oo dzah <

8 ACo0 jeHdza ddzd oBe fMmistcadze Ek atwBdltca)yd Ek to¢
dzaj ase La foStcelsa®e atBdIlstcezy e a tize d l§ftdze,dzgz ME' EdeasBt
Bdtco, ECodzdSo je Iso dzeotff -noHdzo, foLdeoea Hteyaso
attBdlstca, ddzd fmads ddizedzzj e dMmlsoc dafk€ Gesfd & [
Hisdetsh j ¢ ) S d simiskzf Olsd , ¢ G d@3sl siPpdgz yO ' £ H O
LO  jHdz O @r lf jslss¢ jdi3 Mz yoO* k&, [ i' 2dzOtcsHdzd BJtets
OB dlstc® kL &OSdOHE  E MCkOHEZ ) GHEBo OO k<
Miswsea® ¢ J “jJ EMets d ¢HBJdd MistcOIsdo dzed MOo jIs.

9 wuwlstcadze bk atBdlstcayd dBockz de' MoBdzo Ha Me MY st
Cosdgtej dzzlsC 2 oy dzeco Nilso je oHdzECa Hodzelsa OH
OBaosehlsee o Bddzo CaCood3s BHEMISO Ok dota BJIsd
Me' zdzatcoHdzods Bdtolkz Ek twoSCk oH 10 Hadza OH H O dz
MfotcalL kd3. saHa fMme Mmlstgazdipls OMPGS RO LEHR] a tzB duds teta ¥ dzo ¢
atcBdlsatt ddzd atBdlsted odhj dzj BO & abklsottdlsels Ha o

10 AcBdlsate ddzd atBdlsted dotaj &z Ha Hodzo fhe 0 H dzlz
yd®edsddya d fteHoyedzdr HoOoCaL a. doe ddWottddaydj e
Bdds HofMmlsaeoa” edze oBeda MmMistcadzadda d atBdlstelz ddzd ate

11 OHdkzz¢Ca atBdltca ddzd atBdlsatta Mme HodzoMmd oj<d
Me' dzatcoHdzods Bdtolkz d fMmilstcadzadda k& oSk oH Nefmls

sBOO jNIsj 0O s foCtcelsa®lz atBdlstcaye.

12 AteBdIstcay dzd f o mMed?fd@S, ‘dj frifaodgoe S tcalsa € of dfm Mt
HofMlsae?”ajk Me kE Ydmadzooj] Wottd3dd Me' ZdzatcoHdzod3 B J°
Me oHdZEZzCa HoMmMlsasd MmMistcadzadda &z atBdlstcay d.

13 OHdkzzGa atBdlstca ddzd attBdlsatta je Codzaydza d o8B
ded ] dBsekz<yOdir z Oo dlsd

14 ulstcadze Ek atwBdlstcayd HEZYde Mk Ha MmMftcooseHlkz oHAM
OHd&zaGcac“® a. SaHa HicY a9 a ydza dzd y a f tce dze e dza 0
oosdzah<j®a Ha foCtcedze d ©9o0Hd atwBdlstcayded f ofmlskzt :
Ha ofMmMdcektta Ha ootzamMfewddonffewanttbC L atBdlstca ddzd

Yy zOdz XXI V
(RL&J © Jdz ydzOdz 155)
Jerdyd S€ojd Mme CottdMmlse La HoSCEMBBedsaydj &z, H(

1 1a HoSbkd@kedzlsaydj & waserLa CottdMmlse Mme Wtoadzykzme
jeLdS. sotedMmlse Mme IsCad,o ' feo Eldflaiz]akigfS, d dee dd@akin ¢ d | e L c
Me Mado dO 90ydzd O oMmdzoodza HoSEZdedzlsaydj a dL tca
CstedMmisdisd d Hkzed jerLdyd, foH BkfmMdzosod3d Ha HtYa
Moe IstcohCooe.

2 rteyasa YydzOdzedy0O ddzd H tosjtmeexee yddealdzff yetc€aod ej eL ¢
Loadzdydzd jeLd¢ oBtwaLbkjk jeLrduSlk ctkzfz.

3 Me' kzdza tco H dzd Bdto oBj ao’lzje HoSE®e dzlsayd) iz (
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erdyddda oBtwaLoosadzdms jeLduyuSdr ctolzfa, deetfofmtceH
dtcoa oeadm ctolzff a, f§CodgadH kzf k& aH offcoofploladiepgddzaifa  Me
dqtcoodz. OBjao?>doea‘®e dza taLdaddz jeLdyddza otehd Mme

4 roSkgedzsaydj a Sojk Me' EdzatconHdzd Bdtco oBj ao”
dimlsoostceddedzo dza tcaL dzdydlsdds stcayededds j eL dydda, ¢

5 lcetfamMyL e’ & Hteyaosa yYydzkadzdya ddzd “droeodm o0
Me' EdzatcoHdzoe Bdttoa d dLdBe' z Me' zdzatcoHdzo @ B dtco ¢
dza MoaCods jeLdSk La Cojd Me' dzatcoHdzed Bdtco tcafmy

6 TtcohCood ftweoo' e‘a da Btzed CBEzd ] @z ,C otpaf
ftcddze dzo i3 lsaez@2Wp farHaj z dza Isetcels jeLdyuSe ctolzf
jeLdS. rtwyxase yYydzadzgdye Coj e CotedMmlse MmMdzzy Beded | ¢
HoSEZd®RBedzalsa fdza<ajkz fakhadzdzd Hofftcddzofy,ofmad| d |
j eHdza € odzods €Coj d fndzo e Hitcy aoe Ydza dzd ye Coj e
Me' dzatcoHdzoe Bdtcoa. dwod Htlzed Iktcoh Coed HEtsMIsOs?
daoeLa. I Bt 0O cttOddyO IstcohCosa Coje Mmdzomd wce
Cddzj MS s a3, dze Ba yS o 3, ckfinktwlsiz cpezih§ Oz Hisotc' 2° j mJ
sodzGtce ma .

7 TicohCooad C€ojd fanHnaj kz dza Isetcels jeHdze jeL dyfe
Gtczfe MtcaL dBetedzo S dmrooo0od3 Hoffteddzomkz Istcoh Coo dd3da o
Hedze &j' B yYydzOdzso d 3O | e L d wSieez cootedfz e 2y lzf tcef dgan  dzen™
Me ftojHdilsdzgj Htyaose yYydzadzdye o IIsodie MmMdzoxe d He

Moojoj oHdkzEyd ftteCo fftcenMmlsaodzdCa ctkzife.

8 [J' EdzOtetsHdzd Bdtets fofmlskzfa s MeoaCGods Larnlseak
Hteyao O yYydzadzgd yo E tcod zH Eqd do wizeH alz® ¥ &0 Bdfdze .

9 1 a HdMS kMdj e dza fha Misa dzy d dza otcG adza dgaoeLa
e dzc dze M < d, hfademhC d, teemM¢Cd d atafméd jerLd¢, G
ftcj ots' j ‘MO ddzqd BJlL J dzj € stctOdzm® gy dzzt€fzte j ©3d Is ts d3d H
stec Odzd L Olststed fn O i) IS G, dzls Oz ¢ ©dz G j dzj tc O dzdzd i3
[J' EdOtesHdzse BdietsO d fftejHABIIsdegdd3 Hicy O OBO Yy dzO dzd

10 rtezed jerdyd Mk lsaSo' e HoLo®o0”edzd La HdMECEZM(

11 redzecaydje €C€oje GCotdMmlse Httkzce jerLdSe oBeLE
j eHadz oH | elL & afmldaaselze H9%e,dzdeRd dzo S tstedh < j ¢ § fnq’fr]lsed3a
Me d&oceck drLeatwhdlsd folstceBdze IsendzdySe dL d3e dze, E

EMmdsd dzed = ftoj o sSHd zOyO.

12 vweshCsed kMdzkeO bkfdjdsce fjos' j° O Hede e

CotedMmlse dMmisd jeLd¢ michcdzizicdd EStfchdoazfdia wvasel
stcoh Cooe dBodzlsaxe d oHtyaosa®a IkendzdySe oftcedie f

13 grteyase yYydzadzdye d/ ddzd cq’:oaq oo dzah <edzd ot etc:
sodde Coj d <e MmMe jerd¢ CotedMmisdlsd La Mmdzzy Be dzkz
oHdzo nd d3aa. € afeS ol tcaL Zd3 dze fofmlsoj d, CotedMmisd Mme W
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Y d&zOdz XXV
(RL®J®jdz ydzOdz 158)
vlskf OQ MdzOck d kO OFj [fhlsjc f§tOs ddd

1 (J1tedmods. )

2 [900° sfhkd fwOoddhddsS Mskzfo &O Mdeockz 1. O
MdzOL  dzj ScteOdzd Uj dzets o tej B .

Y zOdz XXVI

wlskf OF | dz0 MdzOck d o Oy j ki dsii©Badzstdzd] Qe dsosjS SO
fshlsOdzh s¢ MOs jL O

90° [ BHObd ftssCtd MszfO dzO0 MdOeckz 1. k&0 2
SetOdzd Y dets o tcj dzd .

v ttlsoteHlz dzO9 jHJ dzBG, fzdsd@ds<dzed yd o dzOmEOO H ey Oc¢
HSHOIded ftetslstsC tsdz, Cs'd dqzO dMmiskz §tcOo tsfdzOy dats iyl
SHtejHB] bkdzjlkjy Ek MOB Ijt¢Mmls [fhilsjc §ttOs ddzded S O,
steded dzOdzdetsds ftedd3jteCk St d M HjYdkz j] CtH djc
BdtesO. [ j' kdzOtc =sifiifdts 6B qifictds Isupdgm ¢ 56 MOo j L O HEMIsOo ¢
ftejfdfm Mo OCt' HEYOod yYydzOdedyd.

4Oyd® jdes 2 ¢8qdvOoOdzsz, 26. OeackMmlsO 2021. GeBHJddz

o jsMCO fhsO®NSO Ctsdzo j dzyd O

 Bdzy f BIsf dMOded fEzdetsdiss<dzd yd o d&zOHO Htey O O YdzOdad yC
HO? Jd3 iSO &@djkz) pdgts ydzOdz 22. MmlsOe 3. vfgls
Moo jJLOO? Zyjdese & 1 jyk 10. "Ed&zO 1964. cEHddzj, dz
d k2 MCdOHEkE MO yYykzOdesdz 2 5. mMisOo 4. viisOs O, i sl
Ctsdgo jtelgyd (& HO? Jd3 IsjSMsk: k) sxdm@dtpdmdzs @) f sh Is Odz
MOtsBtO<O' 2.

rds |
10" jHd2dYyS O fttQaddzO Sts° 0 My Hteddsi ‘2" & E dj ' k& daC

Yy z0dz 1.
réiwdddyd j

L MBdMdzz stde jdyd j, MdjHj<d bijteddd JEO0° & d&Os

fdmMisdshdd §(shd? o §sh dqry sl d dedth) QdzC sOdifiy  dn ©
Emdzsoe @30 HOIdd B stsdzojdzyd d d 1 0o d dzdzd yq d30;

focjsmto fshd?co: fshd?co ud ' d "§ 6sfdhh d ¢t
Ehdzseo d &30 HOIdds 2 stdzo jdeyd d d 1 0o ddzded yd d30;
EMS fshd?”¢0O (express mail service): fshEd?C0O0 y
M dzOHk MO EmMdzcodd@O HOIKdAE k stsdze j dzyd d, 1 0o d
d demis e iz d3j dzls d 30 ;
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HEC EZdd dals O:  jff d fif dek dgptdshlykz § ddzd EMBHOHBY HJ? BJz8 5T OC
i dmoadzkz, Ytels Odzlz , hisO®f Odzgz  ddzd HdGdIlsOdzdzlz d daW tsteC

Otlsd ¢ dzj, widuSij g Wyd% dSOyd j dOdkoOL] k BCodtlk !
tsBO: fdmAsdshds, §0SjlkM¢j ddd EMS §shd?¢j C
{6 Hisj sehdds dsey0, EC¢?kuyk k<d d bktcsoOylj Ol
HjWdddyd s AHSCEAG) dison dL Weod Q¢ L . MY jsa d¥%d Yezdd
b sCodtd®O St°'d Mk kket' jdd I tcOe ddzded yd BO;

LOlsotstej dzgd L OCP QRO L dfodginps a3, MO ddzd BJj L tsSdztse dzj
Cs' J MOHLY] ThlOdM¢] fshd?Ci;

fsctejh dts EMmd3jtejdd LOS?Eyyd: LOS?Eyyd (f§shmizHj)
Codz® " j] BLAOYj &0 dz0 dzO0L dedzedyd (§ftsmizHj) ;

Zdudd §sHOYd: ddWsttdkoyd j (skejedj LO dHjdidsd
bk ¢ j ;

ety "dts EZfmdd tejdej Yshd?Cj: fshd? S fedhfjd
LO dzgj Sk Htekelk dLBjddydz fshlsk £ HEkzets® Hty Osod
stcOdezff Slstesh Csoad: dOSEEOHO L O kEMdkze] S J "4 ftod
(o dzOh <jdzd tff jtcOltstc, HtkzcO MmMdzkzy s O s RitsdBd dzO"
fodBtstemMStse d/ ddzd o9 OLHEMNdzsEe IStcOdet dIsO § d fd3ts dats fdad -

sjted3d dzOdzdzd ltesh Cso d: zOC dAO@IOSE 51 A3 sjo APk i j CalpO t
5o ZOh < j dzgs s S j 6Ol LjdB? ) BGHEjHINISO dO ddj
SHej HdN IsON@& fotgd g’ j ded &3 § d M d3® @BBded B3 § s ?

5o &zOh < jdzd 5§ jtOltste: Bdds Sts'd odOHdde ddd dzj o d
SH HtY o] YzOdedyj bw@GNGSE OEMEzg s" d HO dMfEkz® O (
fesdLdd&OL ] dL ¢SO0 w0 jLO dO Mot 8° bkjedssed"
BOdd §OSjls: B"d?°C0O Ss°0 fj fwjdshd & NS &OHL
1 tOo d dzdzd € O;

dzOC dzOH Ots i djff deqj dats fiy : O @ZOHO Cts' k2 o dzOh <jdzd B j
f Z0O<0O o d&Oh <] dtsd §jtcOstte Ljk j GHEjHIN SO d
LB d BHEejHdN SO £ ojLd MO ftedd? jddd §O0¢]jIsdBO;
ZO ¢ dzOHCOs ffLd@sdzP dzL dIs: dzOC dZOHO L O BkEMmMdkkzeyj St J§ " J
stcOwOd ( 5o &zON < j dzgd Y j tcOIststs, Hicze® Mdzky B O ddzd ¢
C i dziddetm[aizd © OL HEZh detse IstcOdzL JIsO fOC IO ftoj Cts5 Isj tc
BOC &ZOHO L O f§odstMSd fjost: dOHBSCAROHO L O k)
(5o ZOh < j dzgd 5§ jOtte, HEkEQ] Mzkgs P wazy) CSEsBd
{shsenSsd ftejosLtkz OS50

fslbtcOy dzdy0: ©jSkOBOYyd 0 ddzd kfdls E ojLd MO §ist
E MCd&OHE MO kfdseoddkO HOdd k stdwjdyd d d ¢ Jded
Edzdo j oL OdzdzO s8N IsOdzMC O EMmdzzc O:C o @A ths ii Isdfla Bets H)RZS
fsh sOdzMS drn EMdkZEcO &0 yjds® kjtdlststed d Hiey 0o j
fedmiskzy Oydzd 3 yj dzOB3O;

skotstej dzd lsteOdzL dls: ot dd ktOdL dls, ftjlt st
qizd BOMO dzgj SH©OeHOs O E MOYJS Oa QW L Bls dot 8 jf dzdp D .
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Y z0dz 2.
[HE]' doOf ) “jHdtse ddzd eodhj Mks jCOLO BHeto Sted
fesdmsdukz dL fwdmskf O O sdeejdyd

1 ey Qo j yYydzodzdyd BBOO jhIsOoa O ' & [ Jj' dzOtetsHdzd B dte
LOoatgh jISCO sttdzetej MO B dzOL dcglzOd L OHIBY Ihdes H oy O 9 ARO
fshsOENSdd 0 dBO. v tisSkz H hjifmks & Miyd
Yydzodedyj bOSCB' j] BBOO jNIsOoaO & [j' dzOtesHdzed Bdtots s
s jtcOltc® Cts°'d Mk Lo Oddydts todkzOh<jdzd L O "sBO9? Q@
sitedlststed " d d LO dMfEkzc OCea0O ] tBOjLO ¢t ftsdmls
Bdtets distc® BdIsd tsBOO9 jhIsjdz B dzO" CtO<jd3 tesClz 5 Mo
Lo Odzd ydes o dzOh < jdzdr s jtcOltsticd® ¢t ] dZOMOOdEz E
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floky CEdzz l&ts ON ¢ j 5 MOBBLO<O £, O fSH bkfjdss kO ¢
(') HO' 'k StstedmMddyddio b et t° L j & d.

44 [odzOh <jdzd G jteObtted LjBO? 0 bk IsteOdL dydtsdasdz
HO HEBkzeddy BodOh<jddds fJjtOlssteddzO daj HO Iz
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bdzklstcOh ¢ dO.f Ehmdsa &5, Gsck HO M) GftjH]jdj H
So &ZOh < jdzdn & jcOSBE0 SBsck<j fodhskf Mo’ dn
tjydiesydlsjlso, LO f§jtcdbBdtEtss ol ChEEw 6z . BsE0
HO dd fjmMsO & MO cHEsckz<O0s OF j & OkPL®s Of daffL
©ZOMs0e? 0 & MO ©GEsckz<0o0Of jd dzOsjHjddr kMd
s j cOsBEd k0.

5 106dz0H] IsjtedsddzOdzdedn bish Cso 0O L OMddo O & fj
SHEjHJNSO. wlssSEO ‘jJ wOojlk LO §shlksOdfSk jChy
ZOSC &zOH j bk ydzO dztdld. 3CC @O B3P . § &H MOS0 kyjh<j b
CoOdkzdlsjIsO EfMkzeO® d &@OCLOH]E o d&Oh<jdsj GfjtOlk
CoOdkdlsjlsO EMdzzcO. wOojl LO §hkOdMSk M dsolk
CoOLded CSB'j) Mmj §d&O0<0' & bk fdkyost dkaHass s ©f O
Bq dzd BOdzdzj dzOC dzOHj dzj MBj “ Bdlsd EOSj tH dL dasinC

6 uo0OCd odOh<jdd &, Ottt Mj &syj b §slsfkde
BZOC dzZOH | ftjHOd' jdaj §tH 1.

7 v Motnk § &O<OSO Ijtedk3ddzOdzdzdn Istetsh Cts®dtOQ BOAS A
stcjIsdtcO " & My €Ot HO dd3 " j &OMO 5 CddztsctcOBO. t
otcj<j dL desfd:

71 L 2022. esHddkz, 1,016 SDR s CddksctOrk:;

72 L 2023. esHddkz, 1,044 SDR ft CddksctOrk:;

73 L 2024. esHddkz, 1,073 SDR s CddksctoOrl:;

<
o)
o)
o)
74 LO 2025. CGtsHJd&E,dddsc®IBZSDR {5
o)
d
d
H

8 ) ftojfsteyjdej §hd?S¢j §sMmss d HBHOMS § ko<
fshd?>yd LO 2022. cEtHddk, 1,529 SDR ft ftshd?yd
fshd”yd L0 2024. ceHddkz d H,hBOdSODR ® RO&ZGYJ
otej Hdztsh <z WOK OB gzets df detsfnd 1, 777 SDR s §tshd?yd |
SDR s §tshd?yd LO 2023. cEtHddgk, 1,941 SDR {fts

SDR LO 2025 GSH( dzlz . 4o jls LO ffshlsOdhtkz JjShmf
gL detsfy dzOC dzOH ] L O o j d HEAEE jlsjH sl Gddn€ j g@eldzy j
COtOCkjtedmsdCj Ct°j Mj fsmjsdts dzO@otH,j Ek 1 0o dd
9 10 8" d?Sj MO bkmdkketsd f0<ji® 0 ktkyj® o §shkt
s H 0,400 SDR 5 §tshd?yd £ MSEOHE MO kMmdse d kO
#4Oo jls L O f &hif@aEfXdoyd &2 | SodzOh <jdz HO HBY{LE
fshd?¢j MO kMkkesd f0<j< 0 kttkyj O dO0 shdssk
dde? stedzOYyd - COCts " j dOQo jHjdets E 1 tcOo d dzded yd 30.

d

d

s o,

O &Odzy JOCjiby, fJwjfstezyjdy Yshd?cj, ¢shd?C
d°¢j BOsdhifzieo<]j  OC@uwHdUj  OzMmOPO" § flzn dzd U< d d3
dzH OtcHts 3 do jlsMEtse fhlsOdkMitse MOe jLO S10, H 1S
fs §shd?yd, ShMdd OSs ‘j HkcOYd j HGCEEGO B

11 0o jlk LO §6hlkOdnSk SN dksosPrddz dz0g dasojdkzoy L
Elso teH d diiLkdzjOo OF jd&3 EMdzse O tH MisteOdzgj o d&zOh < j dzd
Jdzi StesdzmMC d dzO° Q9 jdzdmr YBHOIOCO 8 § dMditsdetsmded i3

12 1 OC dz20u O9 tc O< j dzgj Iz tc z yif del dzts dzts ) dzj g heds?o Qe 2 ° | z
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) ©0o d dzdzd yd &BO.

13 v Mofe®@<O° O IjteRddzOdzddr kiesh Cso O, 1 d fdts dzts ) dz
pjddSsd Bt E bk MCEOHE MO bkimdseddd dOo jH,j ddd
Afshd?COBO k o) dzdCtsd B ZA. 1} &ZO<OS )] LO {shd?
fMAotsHds ydkOdse O 29, 30 .Mz BA, 0.k L Osdfhdsflsd ©
14 490Cd GSodkOh<jdd t©fjtOsttt &syj, ©ZO  sf)ds
Bl dzls  &zOls j tOdzdzgs e MY S©OL RO, HO fddsi b j d Hik:
Stetsh Cts9 O,

15 [odOh < jded ©f jtcOststed Bsck Sfydsds HO ©OL d&j ¢ b
feddj k k<d 10% it ficlsas ddsq ISifts s j to dsqd dz@ dzdzd & s te

16 [HtcjHBJ Cts § md ftioddzi "2 dqLBJ]' 2 o dzOh < dzc
yq? desds mMdmlsj 3z HdesMmj mJd &ZzO0 Mo OCBE o d&zOM < j d
stcOdzL dydodesdz MdMmlsj Bz S8°d yddd HO M Fteds? k21
fshlsOdhff zsPsSOoyd - k& aBs Y § ElseotcH dIsd SHEBO OO k2
1 tcOo ddzded ygd d30. stsd3f dzj Isdzj tSHjHBY yYd? dese Mmdmisg o3
dzso 56 o zZOMN < j dese Y j O, 80 dkz dy d "Odety dz HPJ My lg jJdafz H O
mMej d@Oo jHjdzgj BSHtejHB] BJL ftoj dzOLdzdr d3j t6O.

Y dzO2%:
vjtodsd dzOdzded Istetsh Ctsod. HOBBH| S dZOtedMOdzj Mt j Istot
fehd?Cd () d &®Od §0O0¢ili (1)

1 1tyjehd tH MO ¢ ] Mk d&O MdOLd LO 2021.
YydzOdztso © 30. d 31, todOh <jded tff jtcOltsted hBsdlz HO
‘"kEdzO0 etsHddzi St 0 ftoijlsatsHd cetHddd Lk ¢t Bd |
fted®d * do Odzj s M Edts HNYlSCdfQte IO df 5" d°> yd d MOBEBHJ ¢ dz
Cddzsc tc OBz, gL tcOy j dats” E  dztsC Odzdzts 9 OdzzIsd ddzd S
Cd&zsBOL dzj §dMmdtsdetsidz ¢Yshd? Sy (r) d d&Odzj §0Cilk
GsHddzd. [ Jj' EdzOtetsHdzd B dtets dzO ¢ tsH djhS diQ@ls qisy@driz  fiffldas
HOIs] bk dsSOddsts’ o0dzkzlsd Ek otcjHdsMIsd dLteOy Jdaj L
Mstsf O #, SPR' EdzOtetsHdzd Bdtets CwstedMmlsd ftotsmj ydzed oEj
fijtedsHkz St°d Mj LOskhOs® 31. KOO & ctsHddd ¢
fn O d3ts HOjtLd O dzj mMistst j ftod Q0o do Odzj . r sBd  J dzj fls
YydeS zdzOtesds [ j ' EdzOtetsH detse BdtesO dO° COfmded " j 1. °k
(s ' t5° Bd fMj MOBSH, S ZOLdMOdzy Miststfj ftedki  do Odzj .
LO cdtsdBOL dj § dMmdtsdetsigRdziy SP@CJSlgd ((tr)) du O0d3j © 2" k2 f
Bddzs Ct5 s tjWjtejdalsdasds dadzd dLteOYUkzdzOlstsdz Mt s
fdmdssdatsmdzy §shd?cj (r) d &®Odj §0Cjkj (r) dO H
ltcQoddzdzgd yd k0. v OCts' j, MoOCd o d&zOh < jdzdB Gt G Ols tstc
Mots' j HiESAROKEIES j My Sttedmisy E bkdklksttOh S jd&i MOGB e
bz ¢ ©OH JL©BOUEZ®ROD OF O BHEEO OO E<di CEes dna

11 v ftedd3dj gk SHtejHBd HtsH 1.2. d 1.3, MOdsHJ ¢ dzC

111 ted  tesBPMdEH BtcBOIS O tSH 0, 158 Cd dz§ &tg O dFOH dz
BOC M BOdzdzey Mistsfd MYJydvduydzy L O HOBE Ljd3°k
1.2;

112<j fj LOMddeOld &O 70%, dJdzd dzO fHGdEs OO
fshlsOddy §hizGELEOMOEE©EO<O ' L O fwshd?¢j j¢
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CAzsBOL dzd 3 § dMmssdesmdgd)3 o 5P EBA O€ j Isd BO ()
so dzOh < j dzad GRREGEWORHAREB tO<O0" £ d d&@&O MdoLd - j
Cs°" 0 ftojlsatsHd etsHddzed LO ¢tk B MJ ftod dgd ©
Stctsh Cts9 O;

113<j fj L OmdeOld i & SOl 20 MkoLd L O t
bizlsteOh ¢ j &5 MOBSB®BO<O' & t,6ts] 'jj dgtec d2®P jj ta @ 2 EO RO
HddB3jdzL O d BB &S O CdskOL ddr §dhasdshdds § st

114<j Bdlsd HsMmiskzfdy Modds SodkzOh <jdzdds &Y j teOlssted dBC

115<j fj ftdikj doOlsd MOBs dzO0 ¢ dztsBOL dzj{f &Y Jnlszs dats i)
()

116<j Mmj fwddkisSdoold dO Mmej bksCtej ¢ dsdkoOL ddHn
BOkdE §0SjkO ([) 6GMdE dO ksStsj ¢dtsdOL dda
BOd&dR §O0CilkO () dL HEY000 Ek IsteOd dydsdssds
mMdMmisd &z, d dL d3j"' & H teyifhefifds jli3lzls to GdLs] JYoutsldigsody]  dzd
ksdz® §shlsj cEsHdNS j;

117<j Mmj fwddkisSdoold dO Mmej bksCtsej ¢ dksdkOL ddHn
BOkdE §0SjkO ([) 6GMdE d&O ksStsj ¢dtsdOL dda
BOdkdr §O0CjlkO () dLBj'k HEY000 E WHB.dsdH Mnd
esHdded, d dL Ibdms LJBO?0O0 E Ljd&”J yd? dse Mmdhls,
i ftj'k 25 ksdO fshlsj csHdhS j.

12 s OBBH | C dZzOtedMOdzy Mstsfj btesh Csa0 5 §hd?yd c
fdmdstsdatsdey Yshd? ¢y () d BOdZjpdf@aj sl ) o
sy © ¢ Otafbfed MEsdelLtgjdgdz © CusHtgj 'fylzj dzd dzj Otedz
tcjoetejfmMd sd3 SH 11 BBHBS O, hilss tSHEBS OO o dMmdd
fteddsd “k° J dL MisOo O DN & d WHitsd Is P dg@ R tizts € 2 § dzj
i Codo Odzj dzls dzlr dzkz Ifs) thz® WnOjtsdls tc O < H-cltc OB CFte OBMBS-j, 75
Gt OdBMC jg t6 OWME fg t6 O2WMA j¢ 6 OWME j¢ tc OFMA j¢ tc OWME J |
1.000-6 t OBME j ¢ tcODBRFHO Y -cftc RABPOJ0 ¢ dzs BOL dzij ¢ d M3 dets
(t) d BOdzj fO0CjbpbOEMmMY, BjL dCOSCodn

121vlsote' o OF )] HO dd MOBSH, S ZOLdMOdsy Missyj Istesh
<j Mmj othdlkd d® ftsmjydsd fditHEz Ctstedh<js
MOMkOs O fmhilsj) k& Mejlkk SH ‘ jHdse CddscwOkO {
B0 & OBAMPE ¢ ddscic0dO.z us o e “ fj @R ¢ O © d i C
btesh Cs0 0 ftoj BONE F e’k cOddyk MO § o] yd
Cdisce0iO, feddj k k fMj ¢t ceoddyj {6
Odzls j tedzOls d o dagts, zOo jH jdzd o dkzOh <jdzd ©f Ot f
fots' j MOBEH] MNBEGYGNGES Ss00 &0 ddets Ct' d ° j

1225 OH'Q] dostsi 1 tod A5 dzff IOEMflsis sl OL O dMmdesMisd tH HJB?
ftojHBjls] HB 250 CLO®O Cti@fkdezlstB) ¢ dgd OB OB
odh O kOwEYOhRzseoh S | CHEEHEP<Pshi? €O 260 dzOH
CORO.

123s OH0O MMmj L O J¢$odo Qrdgzdzlscddfif sgdlzr@<zO &z §teddzj ¢ &2° Lk
mMssf j, SCtedMmlsd<j Mj McjH O MssfO Eklsolk' j dzO 1
EdzzIstcOh ¢ j &3 MO BEHHOE JO' o OF j] MtejHS jJ otc]j HdesMiIsd L
dm¢? 2yl EOIs dhodeletyj,tcdtsHtc] ' o OF | L dzMCj ©sOtedWj €t
LOMmdzd o OlIsd dzO Mmlso Otedets® YtsdgH JtedMOdets®™ f tesmj ydzts
fdmsdshddrs §shd? 00 () d &Oddr §(0¢ji0O0 (1
GtsHddzlz) .
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124sOH0O jSodo Odzj dzls dz0 I Miralzle 9t OF f) GeeBaa{@<@ & kS ? by

1.3

14

15

HiSH Ols dzj Wikd yd - J Cs’ | dzd Mz Hyts BsMmdaso dzj Iz
fssfdimMde 0“0 d ®MdekttO® O, O OCoj CHdQRCIs] tod
ZzOo jHjdzj E MlsOealkz 1.2, HELJ®BO Mz dasstedE o Ojcdd Lz
MOsBtcO< O I, HG Y Hdfd ¢ Of efjlstafsy § 20 Missf O k2 OCIs
LOodMmdzetsfisd BH ksc® S0 j dgO dzgdy 0. uvSkyded -
sy Htej<d 25% HBsBO<] IOtedWj .

bS8 ettt ] Mlsst LO BHtd' ' jdkz LJjdi°Ekz dL teOylk dzt
el LdzskdicO' & ftedrtsHtR qLttOYkEdkOIsdd L O fshd?Ck
CdaztsetcOBO St5°d "J ddyd tH fHtdntHOBPNE® Yk dzOIs
sdzseo 2 dzd YdfBo jHHgddgd = MISisCid@Q te iM@diAgH MissH | Istctsh
Bseclz Bdlsd o j<j tH &O9o jHJ ddn

131L0 2020. cEtHddlkz, 0,614 SDR ft fhd?yd
132L 0 2021. cEtHddkz, 0,645 SDR ft fshd?yd

q
q
133L0 2022. cetsHddkz, 0,677 SDR ft fshd?>yd d
1
q
q

[EEN

134L@023. cEtHddz, 0,711 SDR §t §shd?yd d
135L 0 2024. cEtsHddkz, 0,747 SDR f§t fshd?yd
136L 0 2025. cEtsHddkz, 0,784 SDR f§t fshd?yd

#9d HBHOId bEkmdatsed d fYsmMskzfyd L O ®Hi]' do O
Stcsh Cs0 0 C5° ) M GHdsM] dO cdasdioL di §dMndtsds
(r) Bd<d ftesfdmOded 1 tcOo d dzdzd yd d30. d9j GMlsOdzj
sHdsfy dz20 cdzscd3OL dzj ( dMmdstsdetsmdey shd? ¢ (r) d
fted®d * doOlsd O MOBSH | EWOBdQOdisMHihgsf] Mt YO
M cslsdesmisd M o dd3 ydzO dzts 3.

[odOh <jded ©fjwOssted LjEO?0 kb tOdL dyddesds

MOMtsH j € dzOtcd M Odzj Mistsy j stesh Cs9 O dzO tshdetse iz )
stsC ts9 O.

|l

2 1tejH e’ dn MissfO fijHod MjokssH j& Otcd O dajs d Mk
stesh Cc0 O dzj MEj & Bdlsd oj<j BH ®KEOCHdBOLe]: o
2021. HE 2025., d It:

21 2021: ftedotH dLELOYUEZdRO @O shdsskz MO®HHj ¢ d

odMmddzd dzO"  edh dr et dmn MBI O L O ¢ =0dzS toj Is dab
csHddd LO fshd?Sk WsedkOsO [ k dLdshiz tH
15%, E LOsadMmdesmisd tsH SO ¢t5°'d BSH B O HO O

22 2022: ftedrttH dLLOYUEZdO &0 thdsskz MO®SHj ¢ dz

odMmdded dzO0" edh dr cEtte’ drn MO OO CEBARB LG db
csHddd LO fshd?Ck WsttdOsO [ bk dLdshz tH
15%, E LOsadMmdesmisd tsH SO ¢t5°'d BSH B O HO O

23 2023: ftedosH JLELOYUEZdRO @O shdsskz MO®HHj ¢ d

odMmMdded dz2O adhdr et dn Misdcdd { O LusHEA tclf Is 2z0
csHddzed LO hd? ¢k WBsttdBOIO [ E dL dsfkz H
16%, E LOsadMmdzsMmisd tH IO ¢ d tH o O HOO

24 2024: ftditsH JLELOYEZdOL 0O thdssk MOdSH | S d

odMmddd dz0° e dh 8 ¢ sEllEz NP LdakzdS HdEdEjs H O
ccHddd LO 8" d?Ck WsttdOO [ b dLdshe tH
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16%, E LOsadMmdsMmisd tH IO C¢8°d tH o O HOO

25 2025: ftedatsH dLtOyYykdzOls dz20 thdzseoz MOABH J ¢ dz
odMmdded O  adh drL OB ot OL j &3° & ddzd ¢ too
csHgdzd LO "N d?Ck WsttdOsO [ k& dLdsfmiz tH
17%, E LOsadMmdzsmisd tH IO C¢8°d tH o O HOO

3 10 Mmistsy § Cts § Mz dz0 MmMdzOLd k& 2021. d dzOtej
MOdtsH j & dzOte d Mjeligh Chidsotsdf jf s fsh d? yd d Mbsfj 5 Cdc
B TO LO odhyj BH (il ftetsyjdlsdzdr §t5j dzO dzOe sty (
ftejlsntsHday GtsHddzj . 10 toadkOh <jdzgj BYfjteOsttey Ct5° d
MO OdizEJdizd ‘"' & MOBBSH ] C &zOtcd PO adzP fiplg tff Jf tclstgEdcSE 5 s
M dzOHk MO MmMksOoatsdy 9, sHdtsfh Ss°d °J dzO0 MmdzOL d
MOdBH j ¢ &zOtedMOdzets” Mistsfd 65 fshd?>yd d Mssfd s S
2020. GeBHJdz .

4 [odaOh<jdd 6tfjtObtted ¢t d NYdtswagupsisq jdziz { t
MCdZOHE MO Beaddy YydzOdesd3 k2 § slsf Zdzsisd ftedd3d 2" & t
d 31

5 3 so dzOh <jdzd B JjtcOlstste] Cs'"d Mk dLOBttOdzd HO

(O]
sOtedWjy LO cdtdkoLdi §dmdisdsmday shd?>Sdqi (1) d
COdzj dzH O®RA & dzd , O ¢t°d dai HsMIsOo j tcOL dzd ydls j
stesh Cs9 O L O dzgOtej H dzlz G sH ( dzlz, fsimsts’ j <j MOt
ZOMIsOe?> 0" & HO Mj Hteddk ‘"', Mdd k& MdzEyO E HC
sotsdy YydzOdzlz .

6 [odOh<jded Gf jtcOlststc tsB Gadgd" sOPFOG [ ' IdO@EESd3 Mmd
2O C dzOE galz et OM OB LO<O £ L Botse YdzOdo.

O Hj Mmbotsdk sH 1. ‘kdkO 2020. ctHdds, d dzgjL O
j cOlstste Htey Qo] yYydzOdedyjy SCt°'d “J E 2018. 6BHJG
Is 4 (fted &30 tc jLdajCod@(dpisdgddsls  d dz st BOYd = O B3O H S
P dzOtetsHdzsds Bdtetslz ddzd Bdadets St5° g3 Hiekzedds L o Od
ftesyjded [ Jj' EdzOtetsHdzse B JesO) Bsyjy HO MOBEGH
s dshdd §fshd?Cj (r) d BOdj §0cilkj (), M
hg? @LOMsOoatso® 1.1.6. d 1.1.7. RrRMmkd o dkOh <] da
fteddsj Sk j BOSHIBORZEZO BettOddyj 0 (o &0 0 f
ksCsoj fhlsj SO Mot t8° Likd, dL Mot j L jd?j
HielzGj L j s j.

- S

g_‘-ﬂ.qq%q [
C@oE- §

8 ¢¢t5 EOQualf GwcOd Ct°d othd dOHL St dOH o dzOh
CstedMisdf dgjtagz sz s yd ".izlsdgicH hls@HOOE T OCs B MJ t
stesh Csod ©kCso0S 0O d dMytsekzS] ¢dkskOLdds §dhks
fOCjO (), MOMBHH]S dzOted i) O dzdIs Higldisjf OdzAKYtsjdis OIs0s2M®.
BstcO® HO Mj LOMddeO d&O tHdshHEz ktesh (seaO0L @ IsOtcd
T H Az  f zgiEGske O MifOisE € O< O 2, BdHO SHdsM kstesh Ce
s dzOh < j dztsc s j tcOlstc® Bsyj Bdld o9i<d BH 70 %, iz
d kOtedW¥WO Cts°d Mmj Cttdmisd dzgj Mz HO Htoj zOL d ° §
SHdsMO bkttshCtsoa® d IOtdWj St dj Mmlgtc jSdiadgdiEds do @G -
MOBtsH ] € ZOtcd MOdzd - Mistsf O, O ¢ts°d daj M3y Htg<d 8
HO O dL detsmO, O f H EmMzsoesds HO fHtojHA)Isded 59 dzC
gqdeW sted3sOyd " j] HtsMisOead E oadHEkZ tBOO jhIsj® O [ j' ZdzOtet



155

B BOWON<jdd s jtcOlitc fso j<0O Hdsh Iktetsh € tse
ECj dzOHdzj y dese Btee OdzO, HEZYOdz "J HO BBOO J Misd
JBJ BB 09?doa0O° 0O Hts 1. ®BO° O k cEtHdded SCt5° O
dSEezJ. 1 dzd ) Oo jwHte i @P ¢ Btetkh CsoddBBO d HtedrtsH
Misdlsd LO dLOYykzdzOs O° j M d ydW dydztse tSH datsfip
dMmMOded 1 tcOo d dzdzd yd 3O .

9 ¢C¢ts M BodkOh<jdzd fjtOlstste Htey Qo yYydzOdedyd
SHES9 OO E<d BodOh<jdd fjtcQfsEd sl ZzOL bz 2z ‘Ists<€ds -
dLiELrjld E MSd&zOHE MO MlsOoatsaddkzO 1. 1. 6. d 1.1
MOBsH | C dZOtedh & Mbssfj bshisoaO LO cdatsiOLdz §dMm
fO0Cjily () E Hdthkz d&0 {(odikj dizlsse o dzOh < j dztsae
fteddsj * ' zOdEBRMCHtePdzd yj 59 j <O 0O ftodrtsHO klot' j
Ydzodz0 kOo¢ts' j Md ftddd "] dO MmMej IsOCej BHGEBS
SHdtshE dzO sO¢ o j s dzOh < j daj sf j tcOIststcj Cts° d
MOBBH | §S ZOted MOdzj Mistsfj Istosh C sokk® *dzQ izt igdetfo f tsedsgc
sSH&ZOLdd btttsed fydds ddNMfkzc 00"k EMmdssej L O
1.1.7), toj ydftesydes fMmj ftoddsi 'k MOBBH,| S dzOted fiC
Cs'"d Md Lo O dz2O MlsBOe 7.

10 49 0OCd BodkOh<jdd &f§jtObtstt Ct' d Hijdzzy teL dipls@® odzO
HEy Odz ‘j HO bk COdj dzgv OtemC s csHdded Mg OF O dzC
409 jLE dOCHOHE LO fjttdsH tH f§jil ELOMtsfddr ¢
csHdda E St 6° (ougddjHf iz BE®ROTEstelr JL dshkz GH

CHF cogdh Ydd ESkfds 40 &Jhkdsdd CHF. 1 0Ctd dfmls
& BYyjSk'j Mj HO?’j] §&O<0OS] LO MOESH] S &OKdmOdsj
fls Oo 5 8.

1011 @9 j Hj dz0@ COC&OHO fj ©OMysHji?E jJ dmS?Ekydet
BjssHsdsed sd3: 16 HBJdzdsi@oo@EEt MpdmisHg O] j O
dqisf dzj d3j delsOyd “"j Htes' jSC OO BEfdjtejdedr dg® j dzj €|
fsh sOdzMSE MdekztodtsMmls, fH EfdcsddkO dL §dhmdio
s zOh < j detse 5§ jtcOlstc® d w09 jL O; O 24 & dzd d
WsdzgHk L O] b tPHEnNdtcO © HEZestesyddrn BOO jL O dl
HJWddzadmMOts ¢HBJdzd MistcOIsdoded MOo §Is, fsH EfMmdzso
dLdBj 'z ftojHd) bdetse tso dzOh < j detse s j OO d uOc

1021 OC dzOH O dL Botte MsSOs O dzgj Hteddsj  k j Mmj dO sd
YdzOdzd yd € ydfesyds ftoddjSkz 2 MOBsHj C dzOttd MO«
MlsOotsds 9. COf BHEBotstt dzO sk O HikzdsE 59
sfyd £ HO BHi]' '] MOBSHjC&ZOLdMOd Missfj & f

103 [odzON < jdzad B jtcOltste St d f ZzO<O &OSdBBZ NBOOg jh
csHddzgj SOCt IstejBO ©WOMYGSHj s dLzsigmeEsse8 H@]
Md Tjls etsHdhdr 0Odst Oyd  dao otg Gifffdi=fv A didz, dzCz cfifs
ZOo jHjded s Y dMBsdR MOE OMdzesmisd. [o dzOh <jded 1
MOBEH | ¢ &zOted MO Az s OGEH " £ MS&OHE MO Miso
SHEBO OO E<d dOyddz dLo jhlsOoOdz 8 Istetsh Cts9 d di3O
#ZOC &ZOH s, MAotHdE sotd MisOsk, §tH kidsedd®o
ftojHB) sdese 5o &zON < j dese 5§ j6Ose®  4OojL 0.

11 ¢S5 o dOh <jdd ©f Ottt Ststedhmsd sfyd  MHOHksH
e zOHE MO MlsOotsd 7. ddd OCt o dOh<jdd ©Fjt
MOdEH | C ZOd MOk Mssflkz kteshtso® k& MS&OHE MO f
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bots' jS jd&8 MOBEH,] S &zOted MOded o1 off) 5 A O tslo WO & 5 alzd st j

HO ©OL dsslsted Bsekz<dzsMmls HO o dzOh <jdedds BF Jt
YkOddyj vojlmitse (shkOdNSse MOsjL O d&O dzgjHdMMm
Cstedh<j¢ ) fsfstydsdOdds §tddkoct' jdj &@OS &OHj
Bjted s Cs j bt dsck<j J ©OMisdksydes k B  Op?
Lid j BHEBjHINO LO Mmdduyd Ehdzcej d&O shdse !
B d&zOlk | tOddse Ctdjtyd Okdse mnNfscoL ko, b ¢
)z zOsEdseE Isj dzO.

1210 ts9a©O° yYydzOdz fMmJ dzjo iiistejzL jmseOjp.d Isd dzd ¢ OC

Yy z0dz 30.
Ujtedsd zOdzded Istetsh Ctsod. J[H©jHB] Ct5°j fMi ftddisk
S0 ZOh < j RJESHG KOO O  yd? dsd mdnlsj &k
1 1 &0<0° ] LO fdMissdsmda 8" d?Cj, ES?Ekyk k<d
qLbkLjo A[A ofcgk® ACBIBRS fgddj desds Mssf O 5 §sh
CddksctOBkz, St'j BHLOYO00O0 bk ktshCso) ftojOH, |
fedstedlsjlsdi §shd?Cj bk bdkkeoOhs j&k MOsBEO<O' k ¢
Cstedmisd<j Mj SOt SMdssO LO JLEOYzdOs 0S| Mty O

2 wltsfj IsjtdddOoddds kteshSse0 bk yd? dsd fdhlksj &k
sBLAt, CGHj ‘Jj bt fwoddj dos bk bkdkzls@a@ dpP@cHoss
ftojBO SdoitSotd ¥ SEdOlE, ¢ Ot Gogtsdedspdeyq dgs. U O dzs o

3 [odzOh <jded ©fjtwOtsted bk jyt’ dguss Siigd figOjLiddyy © 5" & L
COLotMisOdz] o) GB G EAKBIS kS ZOHE MO bkhdss kO
1 600 d dzdzd y d 5O .

4 1 ZO0<0O°j LO IBRS §tshd?C¢j HjWdddmods ‘j }tOsdc

5 wltsfj §t §shd?’yd d s CddscwOkkz BHot' jda f
fdMmdssdesde (BN dé &FBL daf §dmMBsdshd §shd?¢d d (
flj dLEOYEZkOs O° s WE® dasia@lsdz@® j7 @z ( P) § d f)dsts dats f) dzkz
BOMj 20 COBO d LO ojddSk (G) {dindsdsddidd sh d°?
Hiolzald@C. Md) O ¢ iz BOL dzj dg( Ef)fs " § d s ddgchlzj ( E) § OC sy
SBEOYUE®ZOs O' & fodks<kz WsttdOksO P/ G MO -0t ddaiysds
H tc i dsdOE. f o

6 uOojl LO (shlkOdnMSk jChmfdsOokoyd & HjWdddhj ki
d disfritsHdds fjtOkdoddr, Mlsoldnlkdas ¢®L dj dizs t
LOC? EYyOC O ©OLotMsOdAE"N d P®LO ¥ stedi3Olkz

7 wbtsfj ¢t J My ftddkd 2"k LO bst¢ttej dJqLdid' k2 LJ
GsHddzd dzi Md3sd "B HO HBO jHE HB o <090 0O 9j<jcgc
btetsh S8 0 L O fdmMBssdesmdzz § ®FOd ¢ B 7 6 ¥ Sisd®@EAIOz P /WG
BZOMJ 375k cciodg®OlEz dzO0 ftojlsasHdzz ¢ tsH d dzlz.

8 wltsfj Cts'j Mj feddj 'k LO bsStoj dqL&j' k& L
2010. ctHddzj LO &Odzj (P) d ojddSj (G) §dmdtsdts
fazj Hj<dR dL desmO:

LO 2022.0,6380d&DR 5 §shd?>yd d 2,966 SDR 5 Cd
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LO 2023. eBHddzkz, 0,399 SDR ft fshd?>yd d 3,114
LO 2024. EtHddz, 0,419 SDR f§t fwshd?>yd d 3,270
LO 2025. GwHddkz, 0,440 SDR f§t fshd?>yd d 3,434
9 bt CtdikiMmMig HtrO bitse JqLBi' B LJjdBO?0 E
CzszEOL dzy Ishd?¢Ji (E) d BOdzi §0Cilky (E) daj ek
LO 2022. EtHddz, 0,864 SDR ft fshd?>yd d 1,942
LO 2023. GeBHddzkz, 0,950 SDR ft fshd?>yd d 2, 136
LO 2024. GewBHddzz, 1,045 SDR ft fshd?>yd d 2, 350
LO® 2025. GEtHddkz, 1,150 SDR ft ftshd?>yd d 2,585
10 ulssfj S°J Md fteddBd "'k LO IstsSCtsaj dqL BB ' B L J
(P) d ojdad¢j (G) f(dhndtsdtshnd s§ shd] fj<dd dBszenerd
LO 2022. EtHddz, 0,272 SDR ft fshd?>yd d 2,121
LO 2023. GEtHddkz, 0,292 SDR §t fshd?>yd d 2,280
LO 2024. EtHddz, 0,314 SDR f§t fshd?>yd d 2,451
LO 2025. GtHddkz, 0, 337 4SBMRY & s €JdAsGde OdBz2 , 5

11 ebbsfj ¢t J My fteddk ‘' LO boite] dqLdii' &2 1
ChzsB3OL dzy fshd?CJi (E) d dBOdzi §0Cjilsy (E) dai BsckE
LO 2022. GEtHdd&kz, 0,677 SDR ft ftshd?>yd d 1,523
LO 2023. CHUOREH, s Of, 11> yd d 1,599 SDR f§t Cddsc
LO 2024. GEtHddkz, 0,747 SDR ft ftshd?>yd d 1,679
LO 2025. GEtHddkz, 0,784 SDR ft ftshd?>yd d 1,763
12 wlssfj St My fteddd ‘22 LO bsStsej dqLdi' k2 L J
d 2012dzj ¢5H@s d LB ' B LJdBO?*0O0 E yd? dsd mdmlsi dl
(P) d ojdad¢j (G) (dhmdtsdtshmd §shd?cj, dzj Ksck -
LO 2022. EtHddz, 0,342 SDR ft fshd?>yd d 2,672
LO 2023. EtHddzz, 0,372 SDRs 0] dftsdtgfOcgla; d 2, 905
LO 2024. EtHddz, 0,404 SDR f§t fshd?>yd d 3,158
LO 2025. GEtHddkz, 0,440 SDR §t fshd?>yd d 3,434
13 wbstsfy St My fteddd ‘2 LO bsStsej dqLdi' k& L J
esHddzj, COt d L&' &z kEJAydr dgag@ @ddbsy BBOY®] 20
ddzd tsH 010. d 2012. cetsHddzgj LO BOdzj (P) d o] d
Bdlsd odhj BH MdzjHj<dr dL dshO:

LO 2022. EtHddz, 0,313 SDR ft fshd?>yd d 2,443
LO 2023. @eBHddzEkz, 0, 351 DRR fists CfstsEGtopPdzd 2, 73 8
LO 2024. GewBHddzz, 0,393 SDR s fshd?>yd d 3, 068
LO 2025. GewHddzz, 0, 440 SDR fts fsshd?>yd d 3, 4314
14 10 bktsC¢tteojy dMftsH 50 Iksdd cectHdh ) dLdd' B L Jc
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yq? dzsds fMdMmlsjdz 2010, 2012. d 2016. csHddz, 6O
Cts'j Mk Bdd bk yd? dsd mMdhsjdz ftwj 2010. ctHdd
fshd? ydh fjloOEO & fMj bk bSkfdz mssfkz §s §ddt
CqdsctOBO § SMA°1CG RiHf G Y stkdOls] Esqdd a@OOEn s
0,14 CddscweOdO, HESS Mj LO E WesttdkOkj kLd®&O & 5,

15 wlstsfj IsjtdkddOdddr ktsh (o0 St j M) fwoddis k"
BOdzi f0O0CjIlsy (E) d Et°J Mzhd OwkedgEdORY MOdp 3k
Cts' j fj GHdsH] @O ckskdoOLdi (E) §shd?>Si d &EOdj
stsdj, BHEjHB] ftsfdmOd] k MsOesed®kO 7, 9. d 11

16 1 20<0° ] LO §shd?’¢j bk ojddStsd Bts k& Cs°j .

g fmisj Bz HEESHAWAO0 .Elsots' £ j M foddj dsd Mssfo §s
Cs'j Mk ket jdj bk MlOesoaddk® 5. W 11. ddd b

17 1 #0<0° )] L O §shd?Sj k ojddSitd Bts & C6°j fi.
fdfmlsj sz tSH 2010, 2012. dieddfdcashEey OzEsicl Bh
fs SqisceO®e St j Mk ksadd! Hjtizjl 8z@akps O olts oLd@BAS fihdzts fi
sH Mikzyo' o.

18 10 90" yYydzOdz Mj dzj Bk MsOeadlsd dzdCOCoj tojL J

Yy d&zOdz 3 1.

vjledsd zOdkdd ktesh Ssod. [HEjHB] §61J? ODOYT 6d &S &
dLdB) & Sodkdh<jddr sfjtcOstd LjdEO?0 bk Istod

1 v fedfteidd3d LO EdzOLOS E yd?dd mMdmisjd3 tseo dzOh
StcOdppdpts d3 MdMmisd dsz s ted3d dzOdzdzd = IStetsh Cts9 O,  dZO<OC j§
EC?kyk E<d d §shd? S k o) ddcsdd fotfid & BRS Bfstolta’ jizo' jii
My O thddsek Mkt j s fshd’yd d mMsfj ft ¢Cdddsc

2 [fds LO Mt kjteRddOdddns btshiss® ¢t j 0]
fshd?Cd d &Odzi §f0O0Cjlsy (E) d €68°J Mk MOodBsHj Cd
SHEjHB] YdkOdO136ks BlsOdsoad 10, fddkik k& fj LO
fshd?’yd d 5 SdoscwOdk St j Mj foddi k' & d&o
fshd?<¢d (E) d B0k f0¢jilj (E).

wistsf j St j MOsfstddsogji® o' @, dL d Jrdj ' k2 L jBO?C
Misij Bz E HOLGS GsHdded dzf Mmd3d " HO HBOJjHE HE
qasHBO Isjtedi3ddzOdkdzd R bktetshCso 0 L O f dfdtsdats iydzkz

6 cwO®O, d odhj H 13% bk f§tdn sHdE®s fdks id d
hg?Ck k WsttdkOlkz E &OMj 375 c©OBO, bk sHAdshk

4 1 &0<0°j LO IBRS fs"Nd?Sj HjWdddmods ‘j ! tOsdd

5 wbtsfjy ¢t M fteddd ‘' 2 O bLsttej L O, dL d
dmls gz B0dzj (P) d eojddtj (G) f§dmdtdshnd §s"c
Mz Hi<dmr dL dzsMO:

LO 2022. cEsHddsz, 0,285 SDR §t §shd?>yd d 2,227
LO 2023. cEsHddsz, 0,329 SDR §t §shd?>yd d 2,573
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LO 2024. cEHddz, 0, 380 SDR ffts sz w@dkf; 2, 973
LO 2025. cEtsHddz, 0, 440 SDR §t §shdg?>yd d 3, 434
wlssfj St j Mj feddBj k& & btsStsej LO, dL d

dfmisj g L 6 BOdzj (P) d ejddti (G) (dmisdsnd
zj Hi<drm dL dzsMmO:

O 2@BAddzz, 0,272 SDR §t §shd?yd d 2,121 SDR f{
LO 2023. cEtHdddz, 0,292 SDR f§t §shd?>yd d 2,280
LO 2024. cEtsHddz, 0,314 SDR §t §shd?yd d 2,451
LO 2025. cEtsHddz, 0,330 SDR §t §shdg?yd d 2,574

7 [Mmddz Mm@ j Is j to d3d dzO dzdzd = stesh Cs0 O Ct5° § fd i tc
fshd?¢j d BOdZy §0O0Sjilsj (E) d S€t°j Mk MOBsH ¢ d&zO
MCdZzOHE MO MO tsd3 2, Mt j Ct°j M ftddk 2z " & d
steOdzeL Jydsdetsas MdMmisj B sh @ Tiksd@Oom@id (EPCilsd (E)
9J<j BH MdzjHj<dr dL dtsho:

LO 2022. esHqdk, 0,864 SDR §t fshd?>yd d 1,942
LO 2023. ctsHddkz, 0,950 SDR f§t §shd?yd d 2, 136
LO 2024. esHddzz, 1,045 SDR §t §shd?>yd d 2,350
LO 2025. esHddk, 1,150 SDR §t fshd?>yd d 2,585

8 [Mdds LO Mbsfj IkjtedsddzOdzdedn betsh S50 S$t5° § My
fshd?¢j d &Odj §0Sjlkj (E) d St°j Mk MOdGSH, S O
M zOHEZ MO MisOestsd 2, M jlssCusoji MO, § tEgd i3id kd Lzdsj
steOdzst Jyddesds MdMmlsjddz L O ¢ dskOL dj (E) siqusdd? € j

BOS j SH MdzjHj<dn dL dsho:

LO 2022. GeBHddk, 0,677 SDR s fshd”yd d 1,523
LO 2023. ¢EBBHddzkz, 0, 711 SDR fdssctfigcOdglz”, yd d 1, 599
LO 2024. cetHddkz, 0,747 SDR it §shd?>yd d 1,679
LO 2025. cetsHddkz, 0,784 SDR it fshd?>yd d 1,763

IMdd LO MmMsfj IsjtedddOddds bktshCso0 G j 0]
shd?Cd d &Odj §OCMOBSHEF Z@tedfpOdei Mz MC ZOHE iy
s sdej delsj Afts CqddscwOdzA d Afs §shd?yda 4§t
qscteOhz &0 shdssk Mo jkMSse fsMjisO ¢ ddsdctodC

LO 2022. cEtHddk, dzj BOSj ©H 6, 376 SDRR st € d dt
¢ ddzsc teOdlz;
LO 2023. GEtHddk, dj BOj ©H 6,729 SDR it €ddt
¢ d dZsC e Odskz;

LO 2024. cEtHddk, dj &O°j ©H 7,105 SDR it €ddt
Cd dztse e Oz ;

LO 2025. cwsHddkz, dagj KOS j tH 7, 4590 SDRS § BDR difits
¢ ddzs G s Okslz .

9
g
¢
¢

10 [fdds L O Mbtsfj IjtedsddzOdzdedn tetsh Cts00 S5 §
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fshd? ¢y d ®KOdj (06¢jkj (E) 4 ¢ j Mz MOBSH]Cd
“dHddzmlse j 20 fsh IsOteddzO s CddzsctwwOlz My §teddsd ¢ L
fstcj Cdd dd@f <jdzad Y jtcOlstste SHtcjHIN ISO dzj L OlstcOy j
fshlsOteddzO dzO GMdzso if s d Aiszssd destEtc OABLE , Edzj Mists
ftesmi ¢ O. VL StEC B OF § LO BIrOddLOdB LO ttjodHdtO
Eidzseo d &30 ftesf dMOded &30 E 1 tcO9 d dzdzed yd d&30.

11 1OssCtoj f§hilsj dLdj'k LjkO?0 bk IOdt dydsdesds
SsHdh S j, ESCEYfdO MksfO s CqdhscwOdz <j Bdlkd fMdj
LO 2022. cEtHddz, 6,376 SDR 5 CdisctO®k;

2023. cEtHddkz, 6,729 SDR ft SddsctOrk;

2024. cEtHddkz, 7,105 SDR ft SddsctO®k;
2025k, GhSHATA SDR 5 CddscicOdtk.

L

L

0 0 0O

L

12 10 btsCtsej fhisj dL LjBO?O bk yd? dasd 0dhlj s
dfmlsj Bz RO j ©H 100 btsd® cHdhS | cHj Mz My,
fted®B) S & dO cdsdiBOLdzj (E) §tshd?>¢j d BOdkj §OC
mo udz@&tsd3grsd3u’tsdz;dzlSJ Afts CddzscteO®zA d Afts ftshc
sz 5 SCddscteORE dO0 thhassk Mo jlMitse ftesmj
COSB "jJ dOojHjdzs E ydzOdzz 3 0. 14tsH dh &L 2B 50 @
GH] LjB?0 k£ btOjfasd yfseasBz hfmlge s’ EZdzOL dzd Ists¢ .

13 10 bktsStaj fshlkj LO, dL d dL&ji'k LjBO?>0 k& Is
ksdz® EsHdM S j GHJ Mk Msfj Ijtdkddodd s Itthds
(E) fshd?¢j d ®&Odj {§0¢jlj (E) MOBsH.JE dOHei] f O dz,
Lj B3 O BHiEjHdh O tSHEZEYyd HO dj bkLBteSk j koL dz f
d Afts fshd?>ydi ftjlsoOEO & Mj k bESkEfdkz Mmstsft
fesMjCO MOMSO O * jHdse CddscttOBO fshlsj, CO0CH

Mddd LO bite] (B2)lj Mg fs®p®OBEd ZOdddn IStth
BjSk k2 O cdzsBOLdzj (E) fwhd?¢j d BOdzj §OC Lk
OHE MO yddafgsSdy 29 Mstsfj St j Mj BHdsMmj d&O ¢
Jj §0Cjlsj (E) dL Boate YkzOdz0;j A chplside dotfigQ 7ts+
md dei feddd k2 k.

15 tjodLd £ B&RY L OYsh sOtddsy dL MsOe O 10. dzj &
yq? dese MmdMmlsj B0 feskde Ljd?j dL beOd qydsdse M
i ktOyd tojodL giidg ek MY o ls dzts o3

16 10 ksCtsoj fwshlsj LO, dL g dqLdBj'k LjBO?0 k& ISk
SH 100 ktsdO® csHdhSj, odkOh<jdd 6§jcOlstd &sdl,
fted kOl LOS?EyYSC) ©OL o tchylsdej? OFtE) dFPS WAdzOls® Lz ) ot
¢t d Mk d&Oo jHj dO.k Ul thPkady deOL B dzj L OC? Z YOS O
YstedkOblz fddki‘k &z Mmj MmMbsfj dL fMkOstss® 5, 6,

SHiEEjHAN SO dLOBjt) HO dzj MOMBSHJ S &Otedh j Mty j Lk

17 1 20<0° ) L O §shd?S) k ojddCtd Bt & OsokzOh <j
Yyq? sz fdmisj Bz klete' 2° j M ftedhj sz Mssfo
ftejHod"' Jjdad n 2 ydzOdzz 29. ddzd 30. 10 ftedd3® § dz
5o &ZOh < jdzgd ©f jtcOltsted bk kteOdl Jydsdsd mdhksj Bz s
MO fMksOetsead®kO® 5, 6, 7L 0dd8detstilsy z@ezs gz 9 O° O.
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18 1 06 890" YydzOdz My dzgj Bk MIsOoadilsd dzdcOCoj twJLJ

Yy Z0dz 3 2.
AtsdzH LO CoOdzdlsjls Emdkzeo

1 vjtedsddzOdzdzd Istetsh Cts9 (), smdds LO AffA otj<j, |
o jdzdStsd3 Btets k&, LY O JlsiOsds teg PoPHRO] Mk L dZOyj dzj
2O BOF j wOLed jdzaj d Ct°j Mz MmMotemsOdsy bk ctbkfk
fslstcjBj] ABSdZHO L O CoOdzdlsjls EfMkzzcO SERBBYO ko,
ftejHod' jdzdn yYdkOdatsds 29. ddzd 31. E Mmotenk bk &zO<d
EdzOf toj 'S Qozd Iszjflsdez ¢ © B tes@edP BP 0 OC o ts  dzO< O j
dLoth O Olsd ] ' LkH)usR CREOZHL iR iz

2 Ujtodsd dzOdzdzd Istetsh Ctso d, smdds LO AffA otj<j, I
o jdzdSsd3 Btets' kz,H O] s de@sBwk * j] L OYjdz ¢O0t L,
Hic O OO Kt Mo temMiSBdzjd LAz Ljtokz fdzO ° RZOS tgy Q@ ofids Qjoddd -
1. Botsd Yydkzodz®, ko j<0BQoa0O' 'k Mj LO 10% k& tHdshiz d
LO kfdzOkkz E AtdH L O Co 0ddlsg &0 daijdfiaddc Q Ok Eldapd;
L J d3° ORO.

3 ujtesddzOdzded IsfgEC mod], Afdi otej<j, | BRS fthd?g
o jdzdS 3 Btets ' 2 ,H O] Isf dz@sBtelf  J L d2Oyjdzj COt L |
LB OO MotemMsOdeddz & ctwkflkz L jBO?>0O0 1|V, dL kL jo
MsBOa ® 1. ®tote YdzOdzO, o j<0Oo O ko jinHj dzjO0 A 0 YdzArdzlAs H
ddzd 31, LO bkfdkzOkz E AtdH L O <o @daflsihede @iz @ dud3
L Jd

4 uvjtedsd dzOdzdzed Istetsh Ctso d, smdds LO AffA otj<j, |
9 j St Blets k,HEHOF] sfj zGsB®kH | L &OYjdzig SOt L j
Hic) Oo OiEeMisOdzd i3 & cGtekf & L4d30?o |V, dLkLjeo dzO°
MsOa O 1. ot YkzOdzO®, ko <000 'k fMj LO 5% bk tsH dat
31, LO bkfdkOkkz bk AtsdH LO CoOtyBdgtkigheze ok L B i

Lj & Ok0.

L9 j<O¢j tsH 1%, dLtcOYykzdzOlsts dzO tsfdatsoa kz Isj toc d3d dz
NOP jlsjtedlststed " J tLdOYJjdzy OB LJjdi3°J dL Gtz j |
Efkz LjdBBO>O |11, qLikLjo E 9jLd MO A[A otj<Od
dzd Ctsd3 Btets k&, LBOf gGddf yfF M stlezn Cts° d My ©GMdzde O
OdzdlsjIsO EfMdzEc O E L jd&BB OBO MmMotemMlsOdeddz & ctolzt J
ZzOHE MO tojdzj o Odzsdzd 3 f ety QO LGS § tsh'lsjO dzf
My zs@lsOyd " k&

sH 0, 5 %, dL cOykzdzads®s a0t hBCC odO IsCj e d3d o
jtedtsted  j GSLdOYjdj SO Ljdi?j dL ctkf
0?0 111, dLkrLjes E eojLd MO AffA otj<Od
s &, Efdkd<kz | fmj &0 fshjs0d ©Oykzd
Ys 56 W isdzH®o tfd, fdDigg@ diis L O kEdzOfted ' 44 Go
d30 qL ok j IV St j Mk v jndSjdaj dzOyd:
q ds Mj Ef©0s?0 k MCd&OHE MO toj dj o Odal
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